
From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7949B7477B7848E3818F9E1AF8
7DA24D- ]

Sent: Mon 2/24/2025 3:18:30 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Make outgoing calls daily
Receive incoming calls daily
Processed Do Not Pay inquiries
Processed non reoccurring payments daily
Processed restoration of benefits
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)



From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=FA504A8C476E499EBE2C51643
08CCF3F-34BF54A0-66]

Sent: Mon 2/24/2025 3:18:44 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Subject: RE: What did you do last week?

1.  Received incoming calls from annuitants and survivors regarding their retirement 
and various other benefits.
2.  Answered customer inquires primarily received by telephone making adjustments 
and resolving questions using available resources.
3.  Provided customers with forms available through the on-line documents system.
4.  Responded to emails primarily sent by customers through the OPM website 
Customer Support Center.
5.  Everyday answered phone calls for my 8 hours doing the above tasks. 

 

Customer Service Specialist
Retirement Information Office
Boyers, Pennsylvania 16017
(888)767-6738
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)





MS Teams: (202) 
@opm.gov

OPM.gov
 
 

Follow us on LinkedIn |  X (formerly Twitter) | YouTube 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1254 of 5898

(b) (6)
(b) (6)





From: )[/O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=E58B896DF42A4F8EB3EAAC9E
FF5A92E3-

Sent: Mon 2/24/2025 3:19:02 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Per your request:
 

•  Audited and reviewed initial decisions.
•  Performed financial analysis.
•  Researched Title 5 laws and regulations pertaining to retirement benefits.
•  Made final determinations for reconsideration requests and remanded cases to take 
corrective actions.
•  Communicated with annuitants to address their concerns.

 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)

(b) (6)





From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F30C10FAD3C5432D84606A470
E8ADE8C-B8657B0E-14]

Sent: Mon 2/24/2025 3:19:17 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 
Last week I conducted work screening and developing retirement cases as well as receiving 
instruction in my capacity as a Legal Administrative Specialist. 

•  I compiled retirement claims and ensured they were in the proper case order with all 
documents present and correctly completed.
•  I developed these cases by entering their status into our internal Host-on-Demand 
system, making notes for what required further processing. 
•  I contacted annuitants by phone and email to update them on the status of their 
claims and to retrieve any missing or incomplete documents, as well as contacting other 
federal agency officials to retrieve missing civil service records. 
•  I sorted and separated cases by date that were designated for our DC office from 
those that were designated to the Boyers, PA OPM office.
•  I received training from supervisors on the procedures for processing different 
categories of cases including, immediate, disability, court ordered, and deferred, as well 
as determining the eligibility of claimants for payment.

 

Legal Administrative Specialist
US Office of Personnel Management
Retirement Services, Claims 1, Branch 2
1900 E Street NW | Washington, DC  20415

@opm.gov 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (5)

(b) (5)



From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=8E0CD173F56E4692B630827FE6
6E855D-

Sent: Mon 2/24/2025 3:19:22 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•           Audited and reviewed initial decisions.
•           Performed financial analysis.
•           Researched Title 5 laws and regulations pertaining to retirement benefits.
•           Made final determinations for reconsideration requests, and remanded cases to take 
corrective action.
•           Communicated with annuitants to address their concerns.
 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)

(b) (6)



From: @opm.gov]
Sent: Mon 2/24/2025 3:19:31 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

 
What did I do last week.
 

•  Completed the HRS Knowledge Management Checklist.
•  Continued to facilitate/monitor 1 WTC, New York - MOU and NIY 
amendment. 
•  Continued to facilitate/monitor the HRS EPA-OTM Research Triangle 
Park, NC – exercise of1 yr option. 
•  Continued to coordinate with OPM HR on the Skillsoft Licenses for HRS
•  Continue to work with OCIO on distribution for the Developer laptops for 
HRS. 
•   

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)













Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1266 of 5898



From: [/O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=CEE17E7347B7404EAE8FA7434
AEA8468- ]

Sent: Mon 2/24/2025 3:20:19 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Highlights of my accomplishments for the week of 2/18/25 – 2/21/25:
 

•  Assigned refund applications to myself.
•  Requested IRR’s from files, put holds in the system.
•  Emailed several agencies requesting IRR’s that are not yet received at OPM, put holds 
in the system.

•  Entered, completed, double-checked, logged to review and put refund applications 
into pay
•  Sent emails to applicants requesting missing, corrected or incomplete paperwork for 
their refund application

 

Customer Service Representative
U.S. Office of Personnel Management
Refund Department
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1267 of 5898

(b) (6)

(b) (6)

(b) (6)

(b) (6)



From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F30C10FAD3C5432D84606A470
E8ADE8C-B8657B0E-14]

Sent: Mon 2/24/2025 3:20:14 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 
Last week I conducted work screening and developing retirement cases as well as receiving 
instruction in my capacity as a Legal Administrative Specialist. 

•  I compiled retirement claims and ensured they were in the proper case order with all 
documents present and correctly completed.
•  I developed these cases by entering their status into our internal Host-on-Demand 
system, making notes for what required further processing. 
•  I contacted annuitants by phone and email to update them on the status of their 
claims and to retrieve any missing or incomplete documents, as well as contacting other 
federal agency officials to retrieve missing civil service records. 
•  I sorted and separated cases by date that were designated for our DC office from 
those that were designated to the Boyers, PA OPM office.
•  I received training from supervisors on the procedures for processing different 
categories of cases including, immediate, disability, court ordered, and deferred, as well 
as determining the eligibility of claimants for payment.

 

Legal Administrative Specialist
US Office of Personnel Management
Retirement Services, Claims 1, Branch 2
1900 E Street NW | Washington, DC  20415

@opm.gov 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)

(b) (6)





Deadline is this Monday at 11:59pmEST.

1270 of 5898









From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F8189931526C423DB3745C0E46
DEA24F- ]

Sent: Mon 2/24/2025 3:20:55 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

       Ensured that incoming cases were logged in and filed.
 

Prepared emails to branch managers of approved cases being taken to Claims 1.
 

Assigned MSPB cases to paralegals in both OPM and MSPB systems.
 

Updated and maintained the Appeals Tracking Spreadsheet.
 
Responded to email and telephone calls from appellants.

 
 
 
Warmest Regards,
 

Legal Assistant
U.S. Office of Personnel Management
Appeals Branch
Retirement and Eligibility Services
☎ Office: (202) 
✉ @opm.gov
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)
(b) (6)











From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your 
manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Thank you,       

Program Manager
OPM/RS/RO/CSG/RIO 1

@opm.gov
 

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1283 of 5898

(b) (6)

(b) (6)











and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1288 of 5898





outstanding work, including data encryption enhancements, GitHub Actions 
optimizations, and package management updates.

Should you need additional information or more details, please let my supervisor and 
myself know.

Thanks,
 

 
Lead IT Specialist (Enterprise Architect)
  
U.S. Office of Personnel Management 
OCIO - HR Solutions IT PMO - USA Staffing
o: (202) 

@opm.gov 
OPM.gov 
 

  
 
Follow us on LinkedIn | Twitter | YouTube
 

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc 
your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)
(b) (6)





From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F0D8AF9F14224087A27D84354F
3E2B04- ]

Sent: Mon 2/24/2025 3:22:27 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

 
•   

 
 

 
 

 
•  

 

 
•   

 
 

 
 

 

 
•  

 
•  

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 

1292 of 5898

(b) (6)

(b) (6)

(b) (6)

(b) (5)

(b) (5)

(b) (5)

(b) (5)

(b) (5)



and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=31AAAF5F3FAA4EEFB22E3EB53
3B102F1- ]

Sent: Mon 2/24/2025 3:22:18 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: Re: What did you do last week?

here's what I did (do) in files....
 
*File all returned claims daily, ensuring accurate organization within the files department.
 
*Alphabetized desi, blue request, C #"s  for the next days work load. 
 
*Retrieved case materials from the files department upon request from Federal Agencies, 
ensuring accuracy and confidentiality.
 
*Conduct specialized searches to locate records essential for processing retirement claims, 
supporting timely and accurate case management. 
 
*Retrieve and assemble death claims (FCORR) daily.  
 

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc 
your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST. 
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(b) (6)

(b) (6)

(b) (6)





 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.

1298 of 5898



From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=B9C8AE0FEED04BF09C1D74FD
23408928- ]

Sent: Mon 2/24/2025 3:22:49 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Week of 17 Feb through 21 Feb
•  Continued to support return to office initiative on-site at Macon location by preparing offices 
for personnel
•  Run network cabling and configure port connections to support myPay network
•  
•  
•  Disposed of old equipment

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)

(b) (5)
(b) (5)





From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=92EEDA9632034972A7DD6F0BE
53FB328- ]

Sent: Mon 2/24/2025 3:22:58 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Assisted my team members with issues pertaining to timesheets, leave requests, 
overtime requests, questions regarding processes and processing times.
•  Conducted supervisor callback requests and live supervisor transfer calls concerning 
Personal identifiable information security, FEHBs/PSHB insurance changes, and section 
processing times.
•  Ran reports to convey statistical averages to my team members.
•  Monitored/reviewed calls and email contacts through our phone system for accuracy 
and efficiency
•  Prepared for my team’s return to office-desk assignments, equipment checks and 
requirements.

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)



From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=0B886E9EFA8E47D99041CF5EB
C64009E-92BF5C8D-54]

Sent: Mon 2/24/2025 3:23:03 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Last week I accomplished:
 

•  Answering calls, responding to voicemails, and inquiries from Annuitants and 
Survivors regarding retirement benefits
•  Opening and assigning correspondents to Legal Administrative Specialists
•  Receiving and assigning cases to Legal Administrative Specialists
•  File and Case Federal Employee Retirement System and Civil Service Retirement 
System documents
•  Mailing of Disability Annuity Surveys and Marital Status Surveys to respective 
Annuitants and Survivors

U.S. Office of Personnel Management
Retirement Surveys and Students
Email: @opm.gov
 

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)

(b) (6)







Have a contracting question? Please visit the OPO Customer Portal 

 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1305 of 5898

(b) (6)







Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1312 of 5898





 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1316 of 5898



From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=9FD689A7D1B44E2A83846FE11
0398EFC- ]

Sent: Mon 2/24/2025 3:24:19 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Hello,
 

•  Shadowed the outgoing supervisor in Authorizing payments for FEHB/PSHB carriers, 
totaling approximately $1.7B.
•  Reviewed and approved investments for the Retirement $945,879,000, Health 
Benefits $10,288,021,589, and Life Insurance $8,861,274,108 funds totaling 
$20,095,174,697.
•  Reviewed and approved accounting transactions for the Retirement, Health Benefits 
and Life Insurance funds.
•  Attended several training sessions with outgoing supervisors in preparation for the 
transitioning of duties.
•  Verified the accuracy of the logging of over 200 checks provided to OPM.

 
Regards,
 
 

Lead Financial Management Specialist
Trust Funds Management
Financial Services/OCFO
Office of Personnel Management
Phone 202-
 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)





Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1327 of 5898





@opm.gov
OPM.gov
 

 
Follow us on LinkedIn | Twitter | YouTube
 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)



From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F3BBDD56DE4C49D5BAB2B92D
768F0546- ]

Sent: Mon 2/24/2025 3:26:17 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 
Last week I completed the following:
 

•  Adjudicated more than 60 cases that have either gone to final review, court order 
determination, or back to Boyers because they had no title to an annuity.
•  Mentored and coached multiple coworkers to ensure proper understanding of 
processes and adjudication.
•  Assisted with the development of the eSignature initiative that will be introduced to the 
agency shortly.
•  Developed for missing/erroneous documents required to proceed with the 
adjudication of cases. This is done by searching multiple databases, requesting files 
from other agencies, or from the annuitants themselves.
•  Responded to a multitude of internal and external customer inquires via email and 
phone.
•  Updated multiple systems to ensure the status of cases is easily understood by 
supervisors and customer service.
•  Assisted my supervisor to help improve work flow and meet deadlines.

 

Legal Administrative Specialist
Retirement  Office
Office of Personnel Management
Email: @opm.gov
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=3ADC818D643C421AA6173652A
856FEEC- ]

Sent: Mon 2/24/2025 3:27:02 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Processed complaints regarding OPM programs and operations.
•  Coordinated complaints with relevant OPM program office.
•  Provided feedback to OI staff regarding investigative activities.
•  Worked with criminal investigators, administrative investigators, analysts, auditors, 
and evaluators cross-functionally within the OIG related to agency operations, programs.
•  Obtained records to validate allegations of fraud, waste, and abuse to OPM programs 
and operations

 
 

Supervisory Auditor
Office of Investigations 
Office of the Inspector General 
Office of Personnel Management 

 
Phone: 202-
Email: @opm.gov
 1900 E Street NW,
Washington, DC  20415 
https://oig.opm.gov/ 

 

 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F55EC862A65546C5A3E18C90A
24FB730-

Sent: Mon 2/24/2025 3:26:56 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

This week I accomplished:
•  100% of the tasks and duties required of me by my position description.
•  100% of the work product that my supervisor and I have agreed to.
•  100% of the duties and performance elements that are used to evaluate my performance.
•  100% of the deliverables requested of me by my direct supervisor.

In fulfilling the above, across the board, I have exceeded expectations.
 

Program Specialist, CHCO Council
U.S. Office of Personnel Management 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=36FB8E73ACC04796B67D81E2E
D38EE1E- ]

Sent: Mon 2/24/2025 3:26:57 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 

•  I answered annuitant’s inquiries concerning the calculation of their taxable annuity 
amount using the IRS’ simplified method.
•  I verified that the numbers recorded on annuitant’s, survivor annuitant’s, lump sum 
death benefit beneficiaries, and former federal employee’s 1099R statements are 
correct and provided details to the recipient’s how the figures were derived at.
•  I made corrections to 1099R forms that had inaccuracies.
•  I am a point of contact for my coworkers for the status of Treasury payments and 
provide them with information on whether or not checks were cashed or remain 
outstanding.
•  I assisted my program manager with the tax information needed to respond to 
congressional inquiries concerning tax matters.

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1346 of 5898





From: @gmail.com]
Sent: Sun 2/23/2025 10:24:23 AM (UTC-05:00)
To: @opm.gov]
Subject: Facilitating FEI LDS 523 LDT 3 virtual class. Re: Fwd: What did you do last 

week?

Replies at lunch or after 5.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=E29F6D4403BA4FCF916D85B41
E751206-473CEB2C-18]

Sent: Mon 2/24/2025 3:27:29 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Responded independently by email, phone, and mailed correspondence to internal and 
external customers in a timely manner providing pertinent and accurate information in 
compliance with applicable laws, rules, and internal guidance
•  Determined the eligibility and entitlement of claims for retirement annuities through analysis 
of individual records and documents
•  Obtained the necessary documentation to develop and adjudicate work assigned for the 
week of 2/18/24
•  Worked cooperatively and effectively with management and fellow coworkers to ensure a 
productive work environment
•  Communicated with staff regarding any barriers or delays in the adjudication process to 
maintain efficiency and accuracy

 
Thank you,

Legal Administrative Specialist
Office of Personnel Management
Retirement Services DC
Claims I Branch III
1900 E St NW
Washington DC 20415
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7A09562245FE46ACB542D764E
1ED3F27-5BCFD813-4C]

Sent: Mon 2/24/2025 3:27:55 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Subject: RE: What did you do last week?

Good Day,
 

 

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1354 of 5898





From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=9EE20D1F7220460DA4B8E6A11
A40BE26- ]

Sent: Mon 2/24/2025 3:27:53 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon~
 
Per your request:
 
 
 

•  Adjudicated actions when reviewing documents regarding entitled beneficiaries 

 
•  Conducted investigations that verify continued eligibility for annuitant and 
survivor benefits.

 
•  Suspended former spouse cases that has been identified as deceased from Social 
Security Administration reports.

 
•  Answered incoming calls and conducted follow-up calls to the 
annuitants/survivor’s

 
•  Reviewed and restored annuitant’s benefits if cases were suspended once proof 
of life had been confirmed

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=25BD268C9E7E496F9F6782315B
9416CD-

Sent: Mon 2/24/2025 3:28:18 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Task accomplished week of 2/17/2025 – 2/21/2025
•  Adjudicate and/ or make determinations on eligibility and entitlement on cases using 
retirement laws
•  Review correspondence, evidence, supplemental claims, and approve 
recommendations and decisions
•  Served as Subject Matter Expert (SME) for assigned areas
•  Performed a special assignment assigned by my above supervisor
•  Review, research, and respond to inquiries

 
V/r,

 

Senior Legal Administrative Specialist
Retirement Services, Claims 1
Post Retirement, Branch 5
U.S. Office of Personnel Management
1900 E. Street NW| Washington, D.C. 20415
 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7A09562245FE46ACB542D764E
1ED3F27-5BCFD813-4C]

Sent: Mon 2/24/2025 3:28:54 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good Day,
 
I was on approved leave last week.
 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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@opm.gov
 

 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week and cc 
your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST. 
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1372 of 5898









Follow us on LinkedIn |  X (formerly Twitter) | YouTube 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=9376BF7AF24B433394818D48E9
91E9D3-

Sent: Mon 2/24/2025 3:30:30 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

In support of Title 5 Chapter 1 Subchapter B Part 831:  OPM RETIREMENT SERVICES;
 
My weekly workload includes:
 

1.  I coordinate the transfer, correction, and changes of life insurance benefits between 
OPM, OWCP and employer agencies.

 
2.  I reviewed and corrected the billing for life insurance policies issued to retirement 
annuitants.

 
3.  I re-issued retirement annuities when corrections or updates were received from 
former employers.

 
4.  I received remanded casefiles from MSPB and / or DRAG and make corrections as 
directed, also needed to reach out to annuitants and their employing agencies for 
confirmation or additional information to support changes to retirement annuity.

 
5.  I received congressional inquiries indicating errors or correction to retirement 
calculation. I coordinated the receipt of the necessary agency paperwork and annuitant 
authorization to update the retirement.

 
 

Legal Administrative Specialist
Post Retirement Section
OPM Retirement Operations

@opm.gov
 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=AEE36B85510F4B9AABB1621DD
A3DB4D7-E2A13C3E-A9]

Sent: Mon 2/24/2025 3:31:02 PM (UTC-05:00)
To: HR10[HR10@opm.gov]; @opm.gov]
Subject: Re: What did you do last week?

 

•  Analyzed screened and developed case files to ensure that all requirements are met 
and sufficient. Also, whether all secondary items are acceptable and if any other 
documents are needed to process the case. Followed by putting them in case order.
•  Conducted follow up calls and emails to request necessary documents for cases that 
are on hold. Also, conducted follow up calls per the annuitant’s request, questioning 
about their retirement process.
•  Determined if annuitants are eligible for continued coverage for Health Benefits and 
Life Insurance Benefits 
•  Mailed out necessary letters to annuitants about their cases, whether its drop letters 
or requests for additional information
•  Input all necessary case information in the proper development system to get the case 
in the next necessary phase of the retirement process

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc 
your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=0DAB9FEAFF2A426EA6DA45D4
1280E7BB- ]

Sent: Mon 2/24/2025 3:35:55 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Hello,
 
Per your request
 
 

1.  Assisted several families to navigate the death process, taking death reports, 
assisting          

With completion of the forms to file for death claims
 

         2     Helped people with issues with their health benefits,  contacting health care  
providers to correct issues                               
               
          3   Change tax information for several  customers, needing to add / subtract amount      
                  that is currently being taken out for federal and state taxes.  Mailing out 1099R tax 
form so they can file taxes
 
          4    Resetting passwords for services online and walking customers on how to create 
accounts with login.gov and linking       
                to services online
 
 
          5   Changing addresses, bank accounts for retirees.         
 
 
 
 
Thank you,
 
 

Customer Service Specialist
Office of Personal Management
Retirement Information Office
Boyers, PA 16017
 
 
From: HR <hr@opm.gov> 
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Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=DF2CBD31C9C34A10944FA8647
7C3F18D-F5944A27-08]

Sent: Mon 2/24/2025 3:35:56 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

GOOD AFTERNOON LAST WEEK I
-ASSISTED ANNUITANTS WITH CHANGE OF MAILING ADDRESS
-ASSISTED ANNUITANTS WITH THE CHANGE OF DIRECT DEPOSITS  
-ASSISTED ANNUITANTS WITH MISSING 1099RS         
-ASSISTED ANNUITANTS THAT NEEDED A VERIFICATION OF ANNUITY              
-TOOK REPORTS OF DEATH
 

RIO CSS
U.S. Office of Personal Management
Retirement Services

@opm.gov
 

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D74DFA8D17CA4B96BFC32E66
28D74FED- ]

Sent: Mon 2/24/2025 3:35:13 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Per your request:
 

•  Audited and reviewed initial decisions.
•  Performed financial analysis.
•  Researched Title 5 laws and regulations pertaining to retirement benefits.
•  Made final determinations for reconsideration requests and remanded cases to 
take corrective actions.
•  Communicated with annuitants to address their concerns.

 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc 
your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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Follow us on LinkedIn | Twitter | YouTube | OPM.gov
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D3B3C761E31A42AEB5EB683FF
45BD88B-

Sent: Mon 2/24/2025 3:31:47 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 
Submitting requested information.
 
•            Manage timecard approvals for over 500 employees for pay period, including 
handling timecards for separated employees. This includes both trouble shooting and 
processing time.
 
•            Arrange and coordinate travel for leadership which include notifying organizations 

and officials being visited, preparing detailed itineraries, and processing travel 
vouchers and trip reports.

 
•            Manage AD’s calendar and schedule, including meetings for the leadership team. 
Referred meetings and correspondence to appropriate program offices.
 
•            Manage, supports and participates in conference meetings conducted for managers 
and executives within the division.
 
•            Handled matters of administrative nature or referring particularly technical matters to 
the appropriate individuals.
 
Thank You
Daymon,
 

Staff Support Specialist
 
U.S. Office of Personnel Management
HR Solutions
c: (202)   
o: (202) 

@opm.gov
 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=90134A3D9C7D4D98A533860599
1DBE42-1E8C3A5E-3E]

Sent: Mon 2/24/2025 3:32:00 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Hello:
 
Please see my accomplishments for last week:
 

•  Review and processed various personnel actions
•  Requested and reviewed prior service records. 
•  Processed corrections as needed on prior service records
•  Conducted last minute knowledge transfers with departing employees
•  Responded to customer inquiries

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=15F47827BD4343C594272F5D7E
AA4009-504C9091-EB]

Sent: Mon 2/24/2025 3:32:04 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 
The below bullets are for  and I am her supervisor.
 

•  Worked on payroll system issues.
•  Provide current footprint of HI within the TRB and assist with space allocations.
•  Coordinate with Records Management and ensure files in cabinets are properly purged or sent 
to NARA.
•  Work with management and IT on correcting employee equipment and system access.
•  Created and sent SF 52s to HR for processing.

 
 
Thank you!
 

Operations and Resource Manager
Healthcare and Insurance
U.S. Office of Personnel Management
Phone: (202) 
Teams:  (202) 
 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=6697CD17B2254B62939615E521
779584- ,]

Sent: Mon 2/24/2025 3:32:15 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

. Verify retirement applications daily making sure all information is entered correctly on the 
applications to match the retiree name, addresses, cities and zip codes, social security 
numbers, exact retirement dates and service
. Send reports daily for quantity of applications processed and verified
. Open and check incoming  mail making sure social security and retiree names and register 
amounts are matched correctly to the file jacket that each retirees application goes into
. Stuff retiree jackets with individual retirement records and applications and paperwork 
needed to process their individual retirements
. Delivery of retirement file and applications to the appropriate locations internally daily
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=9593CBA4BD574675B2B3D31E5
B81D456- ]

Sent: Mon 2/24/2025 3:32:35 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Led the development and enhancement of web-based systems supporting healthcare 
programs.
•  Prioritized and managed features and epics within the program backlog.
•  Developed and maintained comprehensive Agile program roadmap.
•  Actively engaged with stakeholders to gather, document, and refine product 
requirements.
•  Wrote and prioritized user stories, ensuring each was direly tied business needs and 
was achievable.

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=38AFA978C2834600BE43453F24
DFA83A- ]

Sent: Mon 2/24/2025 3:32:25 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Last week I accomplished:
 

•  Updated and interpreted data from automated systems to provide appropriate 
guidance and information to inquirers.
•  
•  Provided guidance to customers in understanding decisions rendered.
•  Performed paralegal work to interpret and apply laws and regulations to determine the 
validity and acceptability of court orders.
•  Determined benefits payable to former spouses based on information provided  in the 
court orders acceptable for processing.

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=25A8540E69254F53BDAF96D04
EBAF9B7-0D40E8E9-32]

Sent: Mon 2/24/2025 3:33:19 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

I assisted retired and disabled federal employees and survivors of deceased federal 
employees by:
-Providing information regarding completion of forms regarding refund of retirement 
contributions, life insurance beneficiaries and claims.
-Communicating with health insurance companies to ensure the information and coverage 
they are providing is consistent with what OPM has on record.
-Updating addresses and banking information.
-Issuing 1099R forms.
-Documenting the passing of retirees and survivors to ensure the annuity is stopped or 
redirected appropriately.
-Working directly with annuitants and survivors to set up their Services Online accounts.
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=AB7E9589D7DF408A84EB85A5A
1701970-

Sent: Mon 2/24/2025 3:33:03 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

 
Please find below my accomplishments from last week.
 

•  Received approximately 50 congressional inquiries and successfully completed 
approximately 90% inquires, while reviewing and updating other assigned duties.
•  Requested over two dozen retirement case files to process congressional inquiries.
•  Physically assisted civilians at the Office of Personnel Management Retirement 
Services walk-in center by addressing & resolving their retirement- related questions and 
concerns.
•  Effectively drafted responses to all emails/inquiries from Retirement Services 
management team and members of the Congressional, Legislative, & Intergovernmental 
Affairs team in a timely manner.
•  Process a wide range of Retirement Services Court Ordered Benefits retirement cases.

 
 
V/R,

Lead Program Analyst
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=E3EB8DBEC46D4BCE9FA583E7
98BC30FA- ]

Sent: Mon 2/24/2025 3:33:11 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Subject: RE: What did you do last week?

ok
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=04B5E2BA0DC34B838B9EBB6D
C01B741D- ]

Sent: Mon 2/24/2025 3:33:52 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Managed, responded to and reviewed inquiries and cases from Congressional Offices
•  Trained new Representative Payee class
•  Worked on Representative Payee job aids
•  Reviewed and triggered cases from Legal Admin Specialists and other Senior Legal 
Admin Specialists
•  Processed advanced case types that Legal Admin Specialists couldn’t process

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=EF7D81F34ECA41F0AD9040A84
8EB23C0-4C4B1C16-72]

Sent: Mon 2/24/2025 3:34:20 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Hello,
 

•  Customer service provided to internal/external customers as well as communication 
with team members.
•  Consistently provided technical advice in a manner that is relevant to RS policies and 
practices.
•  Answered customer inquiries while using multitasking skills.
•  Entered accurate and detailed information in the appropriate automated system.
•  Communicated effectively with retired personnel and provided necessary information 
about retirement inquiries.
•  Monday, February 17 President’s Day was a holiday

 

Customer Service Specialist
U.S. Office of Personnel Management
Retirement Information Office
 
 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=A4D8A513BBB74CF7B98023242
CE09A2A- ]

Sent: Mon 2/24/2025 3:36:05 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

 
Hello,
 
This email is response to the 5 accomplishments of last week:
 
1.           I completed all assigned cases for the week of which they were requesting life 
insurance changes, the completion of forms for Medicare, and for other agencies, death 
packets to be sent to beneficiaries, recalculation of annuities, processed summary of 
payments for annuitants questioning when and what they were paid.
2.           Completed all written correspondence for the week, answering questions that 
annuitants had as well as resubmitting missing 1099R tax documents to annuitants.
3.           Routed all correspondence and cases to the necessary OPM sections if more 
detailed explanations were necessary.
4.           Assisted other coworkers from my department and other sections to answer 
questions for the annuitants in a timely manner.
5.           Changed health benefits for postal retirees on PSHB (the new postal health benefit 
system).
 
Thank you,
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Follow us on LinkedIn | Twitter | YouTube

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc 
your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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U.S. Office of Personnel Management
Data Scientist | Healthcare & Insurance
 

 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Follow us on LinkedIn | Twitter | YouTube
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D3B3C761E31A42AEB5EB683FF
45BD88B-

Sent: Mon 2/24/2025 3:36:39 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 
Submitting requested information.
 
•            Manage timecard approvals for over 500 employees for pay period, including 
handling timecards for separated employees. This includes both trouble shooting and 
processing time.
 
•            Arrange and coordinate travel for leadership which include notifying organizations 

and officials being visited, preparing detailed itineraries, and processing travel 
vouchers and trip reports.

 
•            Manage AD’s calendar and schedule, including meetings for the leadership team. 
Referred meetings and correspondence to appropriate program offices.
 
•            Manage, supports and participates in conference meetings conducted for managers 
and executives within the division.
 
•            Handled matters of administrative nature or referring particularly technical matters to 
the appropriate individuals.
 
Thank You

 

Staff Support Specialist
 
U.S. Office of Personnel Management
HR Solutions
c: (202)   
o: (202) 

@opm.gov
 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=C3EFEF3B761C42609212243C0
0655A52-

Sent: Mon 2/24/2025 3:36:45 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Subject: RE: What did you do last week?

* Debugged and worked with the  to resolve issues with non-production 
environment access for RS Reporting
* Worked with RS development teams to modernize and standardize coding patterns in 
ongoing modernization efforts
* Debugged failing builds for application specific changes on multiple applications
* Performed research to help prioritize technical debt work
* Worked with the  and  teams to coordinate file transmissions between 
systems
 
 

IT Specialist (AppSW)
U.S. Office of Personnel Management
OPM/OCIO/FITBS/HRSITPMO/ES
Teams: 202-

@opm.gov
OPM.gov
 

Follow us on LinkedIn | Twitter | YouTube
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=688C37E8962F4CC5804665183F
11BD94- ]

Sent: Mon 2/24/2025 3:36:55 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

*Extracted and analyzed data against any available supporting documentation 
provided/obtained
*Made valid documented conclusions
*Communicated with team members regarding audit review areas
*Managed assigned audit work and administrative work in accordance with 
professional standards
*Provided courteous, timely, accurate responses and services to internal and external 
customers
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=0D5ADCBC1DE7415182BEB36F
5D4AEB50- ]

Sent: Mon 2/24/2025 3:38:12 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Per the request :
 

1.  Responded to inquiries from annuitants and annuitant survivors and explained 
actions taken and the basis for the actions.
2.  Processed cases using the law, systems, polices and procedures.
3.  Analyzed and reviewed complex cases for accuracy and triggering of cases.
4.  Worked on a wide variety cases and mandated projects.
5.  Answered emails and calls explaining the retirement laws and regulations to 
individuals in capacities that were stressful situations to the customer.

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7E7DC90E1C8044E8BF4B9404B
CC3F589- ]

Sent: Mon 2/24/2025 3:38:22 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 
Per your request, please see below some of my workload accomplishments from last week.
 
Accomplishments:

•  Processed requests for FEGLI life insurance changes from annuitants and submitted 
for review (includes, but not limited to, completing the process for already reviewed 
cases to place the payment adjustment letters in the case and mail a copy of adjustment 
letter with an updated Verification of Life Insurance certificate to the annuitant for their 
records)
•  Processed FEHB/PSHB husband/wife split actions and belated Open Season PSHB 
requests from annuitants now on the PSHB program for health insurance. This includes, 
but are not limited to; requesting the cases if needed to ensure correctness, review, and 
proper documentation is placed in file, updating changes to the PSHB platform and 
ensuring all enrollee information is correct and update if needed, accessing the PSHB 
system periodically for the automatically generated letters after the action/change has 
been implemented
•  Screened various written requests received in Customer Service Inquiries Branch 
(CIB) and providing a direct response with or without a case file, or routing the 
correspondence to the appropriate section/individual/department for a response or 
action to be made. If a case file is needed for a response to be made, I requested those 
cases accordingly
•  Processed priority forms such as the CMS-L564 form for annuitants and their 
dependents who need to provide proof of continuous FEHB/PSHB coverage so they can 
apply for Medicare Part B without penalty, and OWCP questionnaires
•  Processed other various inquiries received in CIB where the retirement files were 
already requested
•  Maintained an organized work area to help facilitate with tasking efficiency with my 
regular workload

 
Thank you,
 

Legal Administrative Specialist
Customer Service Inquiries
OPM-ROC
202.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=ACF0647B8D97462DB3AB88173
3A9D0AD-15898F4B-CF]

Sent: Mon 2/24/2025 3:38:33 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  I received incoming calls from annuitants and survivors regarding their retirement and 
various other benefits, handling 50-65 calls per day
•  Answered customer inquiries and resolved questions
•  I provided customers with forms available through the on-line document systems 
{beneficiary forms, rep payee, and ins forms}
•  I contacted health benefit providers to make any corrections to annuitants’ benefits
•  Did my job to the fullest of my ability

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=8A66DB5A6F3241818A36BF54A
1DF9C2E- ]

Sent: Mon 2/24/2025 3:38:39 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Subject: RE: What did you do last week?

•  Process advanced CSRS Y line adjustments restoring annuitant’s annuity from 
Reduced Rate to Life Rate due to the death or divorce of a spouse.  Make any Health 
Benefit or Life Insurance changes as requested by annuitant.
•  Impose the CSRS Offset to appropriate annuitants turning 62 years of age to prevent 
an overpayment of annuity.
•  Impose the CSRS Offset to those annuitants who had earnings discrepancies who 
were not reduced at age 62.
•  Calculated the overpayments and bill the annuitant for any overpayment due to the 
changes in the monthly annuity.
•  Notify annuitants via correspondence of any changes to their monthly annuity, provide 
the calculation used for the change in annuity, give legal recourse if necessary.

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=A98A15B7C3E643EEA69127732
AB83B21-3E853320-2A]

Sent: Mon 2/24/2025 3:38:38 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

-Analyzed cases to determine validity and acceptability of court orders
-Determined whether cases needed further evidentiary documents or legal action
-Computed benefits by interpreting formulas provided in court orders
-Responded to inquiries concerning status of cases and calculations
-Interpreted data from automated systems to determine necessary cost-of-living adjustments
 

Paralegal Specialist
Retirement Services
Court Ordered Benefits

@opm.gov
 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7A498140957849CF8866F5DCF1
9A3EE9-46914478-1B]

Sent: Mon 2/24/2025 3:38:42 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

-Received incoming calls and emails with questions about federal retirement benefits, 
eligibility, application process, benefit calculations, and claim status. 
-Assisted with forms completion, sending out documents regarding retirement 
benefits, and updated records related to retirement benefits. 
-Clearly communicated federal retirement policies and guidelines to customers
-Investigated and addressed customer concerns, complaints, or discrepancies 
regarding their benefits. 
-Documented customer interactions, tracking inquiries, and ensuring data integrity 
within OPM systems. 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=6F3EBDA197A24BA7AF33BAD0
DE90A547- ,]

Sent: Mon 2/24/2025 3:38:48 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

 
2/17/2025 through 2/21/2025.

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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