
From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7949B7477B7848E3818F9E1AF8
7DA24D- ]

Sent: Mon 2/24/2025 3:18:30 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Make outgoing calls daily
Receive incoming calls daily
Processed Do Not Pay inquiries
Processed non reoccurring payments daily
Processed restoration of benefits
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)



From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=FA504A8C476E499EBE2C51643
08CCF3F-34BF54A0-66]

Sent: Mon 2/24/2025 3:18:44 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Subject: RE: What did you do last week?

1.  Received incoming calls from annuitants and survivors regarding their retirement 
and various other benefits.
2.  Answered customer inquires primarily received by telephone making adjustments 
and resolving questions using available resources.
3.  Provided customers with forms available through the on-line documents system.
4.  Responded to emails primarily sent by customers through the OPM website 
Customer Support Center.
5.  Everyday answered phone calls for my 8 hours doing the above tasks. 

 

Customer Service Specialist
Retirement Information Office
Boyers, Pennsylvania 16017
(888)767-6738
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)





MS Teams: (202) 
@opm.gov

OPM.gov
 
 

Follow us on LinkedIn |  X (formerly Twitter) | YouTube 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1254 of 5898

(b) (6)
(b) (6)





From: )[/O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=E58B896DF42A4F8EB3EAAC9E
FF5A92E3-

Sent: Mon 2/24/2025 3:19:02 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Per your request:
 

•  Audited and reviewed initial decisions.
•  Performed financial analysis.
•  Researched Title 5 laws and regulations pertaining to retirement benefits.
•  Made final determinations for reconsideration requests and remanded cases to take 
corrective actions.
•  Communicated with annuitants to address their concerns.

 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)

(b) (6)





From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F30C10FAD3C5432D84606A470
E8ADE8C-B8657B0E-14]

Sent: Mon 2/24/2025 3:19:17 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 
Last week I conducted work screening and developing retirement cases as well as receiving 
instruction in my capacity as a Legal Administrative Specialist. 

•  I compiled retirement claims and ensured they were in the proper case order with all 
documents present and correctly completed.
•  I developed these cases by entering their status into our internal Host-on-Demand 
system, making notes for what required further processing. 
•  I contacted annuitants by phone and email to update them on the status of their 
claims and to retrieve any missing or incomplete documents, as well as contacting other 
federal agency officials to retrieve missing civil service records. 
•  I sorted and separated cases by date that were designated for our DC office from 
those that were designated to the Boyers, PA OPM office.
•  I received training from supervisors on the procedures for processing different 
categories of cases including, immediate, disability, court ordered, and deferred, as well 
as determining the eligibility of claimants for payment.

 

Legal Administrative Specialist
US Office of Personnel Management
Retirement Services, Claims 1, Branch 2
1900 E Street NW | Washington, DC  20415

@opm.gov 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (5)

(b) (5)



From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=8E0CD173F56E4692B630827FE6
6E855D-

Sent: Mon 2/24/2025 3:19:22 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•           Audited and reviewed initial decisions.
•           Performed financial analysis.
•           Researched Title 5 laws and regulations pertaining to retirement benefits.
•           Made final determinations for reconsideration requests, and remanded cases to take 
corrective action.
•           Communicated with annuitants to address their concerns.
 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)

(b) (6)



From: @opm.gov]
Sent: Mon 2/24/2025 3:19:31 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

 
What did I do last week.
 

•  Completed the HRS Knowledge Management Checklist.
•  Continued to facilitate/monitor 1 WTC, New York - MOU and NIY 
amendment. 
•  Continued to facilitate/monitor the HRS EPA-OTM Research Triangle 
Park, NC – exercise of1 yr option. 
•  Continued to coordinate with OPM HR on the Skillsoft Licenses for HRS
•  Continue to work with OCIO on distribution for the Developer laptops for 
HRS. 
•   

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)













Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1266 of 5898



From: [/O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=CEE17E7347B7404EAE8FA7434
AEA8468- ]

Sent: Mon 2/24/2025 3:20:19 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Highlights of my accomplishments for the week of 2/18/25 – 2/21/25:
 

•  Assigned refund applications to myself.
•  Requested IRR’s from files, put holds in the system.
•  Emailed several agencies requesting IRR’s that are not yet received at OPM, put holds 
in the system.

•  Entered, completed, double-checked, logged to review and put refund applications 
into pay
•  Sent emails to applicants requesting missing, corrected or incomplete paperwork for 
their refund application

 

Customer Service Representative
U.S. Office of Personnel Management
Refund Department
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1267 of 5898

(b) (6)

(b) (6)

(b) (6)

(b) (6)



From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F30C10FAD3C5432D84606A470
E8ADE8C-B8657B0E-14]

Sent: Mon 2/24/2025 3:20:14 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 
Last week I conducted work screening and developing retirement cases as well as receiving 
instruction in my capacity as a Legal Administrative Specialist. 

•  I compiled retirement claims and ensured they were in the proper case order with all 
documents present and correctly completed.
•  I developed these cases by entering their status into our internal Host-on-Demand 
system, making notes for what required further processing. 
•  I contacted annuitants by phone and email to update them on the status of their 
claims and to retrieve any missing or incomplete documents, as well as contacting other 
federal agency officials to retrieve missing civil service records. 
•  I sorted and separated cases by date that were designated for our DC office from 
those that were designated to the Boyers, PA OPM office.
•  I received training from supervisors on the procedures for processing different 
categories of cases including, immediate, disability, court ordered, and deferred, as well 
as determining the eligibility of claimants for payment.

 

Legal Administrative Specialist
US Office of Personnel Management
Retirement Services, Claims 1, Branch 2
1900 E Street NW | Washington, DC  20415

@opm.gov 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)

(b) (6)





Deadline is this Monday at 11:59pmEST.

1270 of 5898









From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F8189931526C423DB3745C0E46
DEA24F- ]

Sent: Mon 2/24/2025 3:20:55 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

       Ensured that incoming cases were logged in and filed.
 

Prepared emails to branch managers of approved cases being taken to Claims 1.
 

Assigned MSPB cases to paralegals in both OPM and MSPB systems.
 

Updated and maintained the Appeals Tracking Spreadsheet.
 
Responded to email and telephone calls from appellants.

 
 
 
Warmest Regards,
 

Legal Assistant
U.S. Office of Personnel Management
Appeals Branch
Retirement and Eligibility Services
☎ Office: (202) 
✉ @opm.gov
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)
(b) (6)











From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your 
manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Thank you,       

Program Manager
OPM/RS/RO/CSG/RIO 1

@opm.gov
 

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1283 of 5898

(b) (6)

(b) (6)











and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1288 of 5898





outstanding work, including data encryption enhancements, GitHub Actions 
optimizations, and package management updates.

Should you need additional information or more details, please let my supervisor and 
myself know.

Thanks,
 

 
Lead IT Specialist (Enterprise Architect)
  
U.S. Office of Personnel Management 
OCIO - HR Solutions IT PMO - USA Staffing
o: (202) 

@opm.gov 
OPM.gov 
 

  
 
Follow us on LinkedIn | Twitter | YouTube
 

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc 
your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)
(b) (6)





From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F0D8AF9F14224087A27D84354F
3E2B04- ]

Sent: Mon 2/24/2025 3:22:27 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

 
•   

 
 

 
 

 
•  

 

 
•   

 
 

 
 

 

 
•  

 
•  

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 

1292 of 5898

(b) (6)

(b) (6)

(b) (6)

(b) (5)

(b) (5)

(b) (5)

(b) (5)

(b) (5)



and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=31AAAF5F3FAA4EEFB22E3EB53
3B102F1- ]

Sent: Mon 2/24/2025 3:22:18 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: Re: What did you do last week?

here's what I did (do) in files....
 
*File all returned claims daily, ensuring accurate organization within the files department.
 
*Alphabetized desi, blue request, C #"s  for the next days work load. 
 
*Retrieved case materials from the files department upon request from Federal Agencies, 
ensuring accuracy and confidentiality.
 
*Conduct specialized searches to locate records essential for processing retirement claims, 
supporting timely and accurate case management. 
 
*Retrieve and assemble death claims (FCORR) daily.  
 

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc 
your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST. 
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(b) (6)

(b) (6)

(b) (6)





 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.

1298 of 5898



From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=B9C8AE0FEED04BF09C1D74FD
23408928- ]

Sent: Mon 2/24/2025 3:22:49 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Week of 17 Feb through 21 Feb
•  Continued to support return to office initiative on-site at Macon location by preparing offices 
for personnel
•  Run network cabling and configure port connections to support myPay network
•  
•  
•  Disposed of old equipment

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)

(b) (5)
(b) (5)





From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=92EEDA9632034972A7DD6F0BE
53FB328- ]

Sent: Mon 2/24/2025 3:22:58 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Assisted my team members with issues pertaining to timesheets, leave requests, 
overtime requests, questions regarding processes and processing times.
•  Conducted supervisor callback requests and live supervisor transfer calls concerning 
Personal identifiable information security, FEHBs/PSHB insurance changes, and section 
processing times.
•  Ran reports to convey statistical averages to my team members.
•  Monitored/reviewed calls and email contacts through our phone system for accuracy 
and efficiency
•  Prepared for my team’s return to office-desk assignments, equipment checks and 
requirements.

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)



From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=0B886E9EFA8E47D99041CF5EB
C64009E-92BF5C8D-54]

Sent: Mon 2/24/2025 3:23:03 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Last week I accomplished:
 

•  Answering calls, responding to voicemails, and inquiries from Annuitants and 
Survivors regarding retirement benefits
•  Opening and assigning correspondents to Legal Administrative Specialists
•  Receiving and assigning cases to Legal Administrative Specialists
•  File and Case Federal Employee Retirement System and Civil Service Retirement 
System documents
•  Mailing of Disability Annuity Surveys and Marital Status Surveys to respective 
Annuitants and Survivors

U.S. Office of Personnel Management
Retirement Surveys and Students
Email: @opm.gov
 

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)

(b) (6)







Have a contracting question? Please visit the OPO Customer Portal 

 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1305 of 5898

(b) (6)







Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1312 of 5898





 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1316 of 5898



From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=9FD689A7D1B44E2A83846FE11
0398EFC- ]

Sent: Mon 2/24/2025 3:24:19 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Hello,
 

•  Shadowed the outgoing supervisor in Authorizing payments for FEHB/PSHB carriers, 
totaling approximately $1.7B.
•  Reviewed and approved investments for the Retirement $945,879,000, Health 
Benefits $10,288,021,589, and Life Insurance $8,861,274,108 funds totaling 
$20,095,174,697.
•  Reviewed and approved accounting transactions for the Retirement, Health Benefits 
and Life Insurance funds.
•  Attended several training sessions with outgoing supervisors in preparation for the 
transitioning of duties.
•  Verified the accuracy of the logging of over 200 checks provided to OPM.

 
Regards,
 
 

Lead Financial Management Specialist
Trust Funds Management
Financial Services/OCFO
Office of Personnel Management
Phone 202-
 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1327 of 5898





@opm.gov
OPM.gov
 

 
Follow us on LinkedIn | Twitter | YouTube
 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)



From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F3BBDD56DE4C49D5BAB2B92D
768F0546- ]

Sent: Mon 2/24/2025 3:26:17 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 
Last week I completed the following:
 

•  Adjudicated more than 60 cases that have either gone to final review, court order 
determination, or back to Boyers because they had no title to an annuity.
•  Mentored and coached multiple coworkers to ensure proper understanding of 
processes and adjudication.
•  Assisted with the development of the eSignature initiative that will be introduced to the 
agency shortly.
•  Developed for missing/erroneous documents required to proceed with the 
adjudication of cases. This is done by searching multiple databases, requesting files 
from other agencies, or from the annuitants themselves.
•  Responded to a multitude of internal and external customer inquires via email and 
phone.
•  Updated multiple systems to ensure the status of cases is easily understood by 
supervisors and customer service.
•  Assisted my supervisor to help improve work flow and meet deadlines.

 

Legal Administrative Specialist
Retirement  Office
Office of Personnel Management
Email: @opm.gov
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1330 of 5898

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)





Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=3ADC818D643C421AA6173652A
856FEEC- ]

Sent: Mon 2/24/2025 3:27:02 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Processed complaints regarding OPM programs and operations.
•  Coordinated complaints with relevant OPM program office.
•  Provided feedback to OI staff regarding investigative activities.
•  Worked with criminal investigators, administrative investigators, analysts, auditors, 
and evaluators cross-functionally within the OIG related to agency operations, programs.
•  Obtained records to validate allegations of fraud, waste, and abuse to OPM programs 
and operations

 
 

Supervisory Auditor
Office of Investigations 
Office of the Inspector General 
Office of Personnel Management 

 
Phone: 202-
Email: @opm.gov
 1900 E Street NW,
Washington, DC  20415 
https://oig.opm.gov/ 

 

 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F55EC862A65546C5A3E18C90A
24FB730-

Sent: Mon 2/24/2025 3:26:56 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

This week I accomplished:
•  100% of the tasks and duties required of me by my position description.
•  100% of the work product that my supervisor and I have agreed to.
•  100% of the duties and performance elements that are used to evaluate my performance.
•  100% of the deliverables requested of me by my direct supervisor.

In fulfilling the above, across the board, I have exceeded expectations.
 

Program Specialist, CHCO Council
U.S. Office of Personnel Management 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=36FB8E73ACC04796B67D81E2E
D38EE1E- ]

Sent: Mon 2/24/2025 3:26:57 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 

•  I answered annuitant’s inquiries concerning the calculation of their taxable annuity 
amount using the IRS’ simplified method.
•  I verified that the numbers recorded on annuitant’s, survivor annuitant’s, lump sum 
death benefit beneficiaries, and former federal employee’s 1099R statements are 
correct and provided details to the recipient’s how the figures were derived at.
•  I made corrections to 1099R forms that had inaccuracies.
•  I am a point of contact for my coworkers for the status of Treasury payments and 
provide them with information on whether or not checks were cashed or remain 
outstanding.
•  I assisted my program manager with the tax information needed to respond to 
congressional inquiries concerning tax matters.

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: @gmail.com]
Sent: Sun 2/23/2025 10:24:23 AM (UTC-05:00)
To: @opm.gov]
Subject: Facilitating FEI LDS 523 LDT 3 virtual class. Re: Fwd: What did you do last 

week?

Replies at lunch or after 5.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=E29F6D4403BA4FCF916D85B41
E751206-473CEB2C-18]

Sent: Mon 2/24/2025 3:27:29 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Responded independently by email, phone, and mailed correspondence to internal and 
external customers in a timely manner providing pertinent and accurate information in 
compliance with applicable laws, rules, and internal guidance
•  Determined the eligibility and entitlement of claims for retirement annuities through analysis 
of individual records and documents
•  Obtained the necessary documentation to develop and adjudicate work assigned for the 
week of 2/18/24
•  Worked cooperatively and effectively with management and fellow coworkers to ensure a 
productive work environment
•  Communicated with staff regarding any barriers or delays in the adjudication process to 
maintain efficiency and accuracy

 
Thank you,

Legal Administrative Specialist
Office of Personnel Management
Retirement Services DC
Claims I Branch III
1900 E St NW
Washington DC 20415
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7A09562245FE46ACB542D764E
1ED3F27-5BCFD813-4C]

Sent: Mon 2/24/2025 3:27:55 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Subject: RE: What did you do last week?

Good Day,
 

 

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=9EE20D1F7220460DA4B8E6A11
A40BE26- ]

Sent: Mon 2/24/2025 3:27:53 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon~
 
Per your request:
 
 
 

•  Adjudicated actions when reviewing documents regarding entitled beneficiaries 

 
•  Conducted investigations that verify continued eligibility for annuitant and 
survivor benefits.

 
•  Suspended former spouse cases that has been identified as deceased from Social 
Security Administration reports.

 
•  Answered incoming calls and conducted follow-up calls to the 
annuitants/survivor’s

 
•  Reviewed and restored annuitant’s benefits if cases were suspended once proof 
of life had been confirmed

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=25BD268C9E7E496F9F6782315B
9416CD-

Sent: Mon 2/24/2025 3:28:18 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Task accomplished week of 2/17/2025 – 2/21/2025
•  Adjudicate and/ or make determinations on eligibility and entitlement on cases using 
retirement laws
•  Review correspondence, evidence, supplemental claims, and approve 
recommendations and decisions
•  Served as Subject Matter Expert (SME) for assigned areas
•  Performed a special assignment assigned by my above supervisor
•  Review, research, and respond to inquiries

 
V/r,

 

Senior Legal Administrative Specialist
Retirement Services, Claims 1
Post Retirement, Branch 5
U.S. Office of Personnel Management
1900 E. Street NW| Washington, D.C. 20415
 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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