
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1503 of 5898







Deadline is this Monday at 11:59pmEST.
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HR Specialist (Evaluator)
U.S. Office of Personnel Management
Agency Compliance and Evaluation-Eastern
Merit System Accountability and Compliance

@opm.gov
OPM.gov

Follow us on LinkedIn | Twitter | YouTube

From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1510 of 5898

(b) (6)

(b) (6)







From: O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=65056439F5B64118A27F56A422
8FE5EA- ]

Sent: Mon 2/24/2025 3:40:12 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Ordered and processed incoming cases
•  Answered email inquiries from concerned annuitants
•  Responded to voicemail inquiries from concerned annuitants
•  Reviewed and Processed Cases
•  Completed Administrative work for incoming cases

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)





 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Best regards,
 

Program  Manager
Retirement Surveys & Students
Retirement Services
U.S. Office of Personnel Management

  
 
Follow us on LinkedIn | Twitter | YouTube
 
Manage your retirement account anywhere and anytime 
at www.servicesonline.opm.gov and www.opm.gov/retire.
For customer inquiries call 888-767-6738 or email retire@opm.gov
Para asistencia en español: Llame al 888-767-6738 y seleccione la opción 3.
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your 
manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 1:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1536 of 5898

(b) (6)







Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1539 of 5898



From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=C2F0931039B24724913815BA55
F03634- ]

Sent: Mon 2/24/2025 3:41:44 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon
Accomplishment

•  Manage Mail Operations & Team Performance – Oversaw the efficient processing, 
sorting, and delivery of incoming and outgoing mail from various vendors. Assigned 
tasks, ensured accuracy, and maintained timely completion of daily operations.
•  Contract & Compliance Oversight – Completed the recompete package for postage 
meter equipment and mail center support services. Ensured mail practices adhered to 
agency policies, including hazardous materials and international mailing regulations.
•  Equipment Maintenance & Troubleshooting – Identified and resolved issues with 
mail center equipment, performing basic repairs and coordinating with vendors for 
escalated support. Ensured all machines, including postage meters and tracking 
devices, operated efficiently.
•  Vendor & Courier Coordination – Engaged with USPS and private couriers (UPS, 
DHL, FedEx, Amazon) to facilitate proper mail handling. Attended leadership and 
vendor meetings to enhance mail center operations.
•  Mail Security & Special Projects – Maintained security and confidentiality of PII and 
sensitive mail. Led special projects, collaborating with program offices to ensure timely 
execution, compliance, and proper finalization of mail processing.

 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)

(b) (6)

(b) (6)

(b) (6)









 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1544 of 5898







Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Merit System Accountability and Compliance
US Office of Personnel Management
Teams System Telephone Number:  1-202-

@opm.gov
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 2:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (5)
(b) (5)











Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=9DCCFF00AC1046319B1A24B3D
5C7BC7C-8789FE13-99]

Sent: Mon 2/24/2025 3:44:28 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Utilized my current knowledge from Phase 1 training receiving incoming calls from 
annuitants and survivors regarding their tax documents, and answering various 
questions regarding their life insurance, retirement and various other benefits
•  Answering inquiries from annuitants and survivors resolving questions using available 
resources
•  Provided customers with forms available through our online document system
•  Provided customers with assistance navigating their services online accounts 
including the use of step-by-step instructions and password resets
•  Assisted customers by explaining and answering questions about forms and assisting 
them with completing forms

 
 

, CSS
Office of Personnel Management
Retirement Information Office
 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=0E3C39BCDCCA4CF28B83F98A
ED99FFF4 ]

Sent: Mon 2/24/2025 3:44:44 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Subject: Re: What did you do last week?
Attachment:
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1636 of 5898









 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Retirement Specialist
Office of Personnel Management
 

 
 
 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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(b) (6)











From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7AE60EA923164FF19F4155DBA
E902122- ]

Sent: Mon 2/24/2025 3:46:10 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 
These are my accomplishments,
 
Mail Sorting:

•  Systematically sorted and categorized incoming mail to ensure accurate and efficient 
distribution, supporting seamless agency communications.

Mail Delivery:
•  Executed timely and precise delivery of mail to designated recipients and 
departments, ensuring critical documents and correspondence reached their intended 
destinations without delay.

Mail Preparation:
•  Organized and prepped outgoing mail for processing, verifying accuracy and 
readiness for postage application to maintain compliance with agency mailing 
procedures.

Postage Processing:
•  Operated and managed the postage metering system, applying accurate postage 
based on weight, size, and delivery urgency to optimize cost efficiency and timely 
dispatch.

Mail Research & Resolution:
•  Conducted thorough research on misaddressed or unclaimed mail, identifying the 
appropriate recipient or department to prevent delays in critical communications and 
operational workflows.

 
Thank you,

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 
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(b) (6)

(b) (6)

(b) (6)

(b) (6)



Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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.

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=99033C8BFC624281A3BD19B60
4D12BA3-F31A1B90-4A]

Sent: Mon 2/24/2025 3:46:40 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 
Accomplishment
 
Mail Sorting & Distribution

•  Effectively and efficiently sorted and routed all incoming mail to designated 
delivery points, ensuring timely and accurate distribution across OPM. 
Proactively identified and redirected improperly addressed mail to the correct 
office for seamless processing.

Mail Processing
•  Managed the daily operation of the agency’s mail meter machine, accurately 
processing outgoing mail, including high-priority and time-sensitive materials, 
while ensuring compliance with postal regulations and special handling 
requirements.

Accountable Mail Management
•  Oversaw the secure handling of accountable mail, including registered, 
insured, and specialty items addressed to OPM. Retrieved and documented 
required signatures to maintain chain-of-custody integrity and regulatory 
compliance.

Mail Delivery & Pickup
•  Executed daily mail transport operations by delivering outgoing mail and 
parcels to USPS and retrieving incoming mail and packages for prompt 
processing, ensuring uninterrupted communication and operational efficiency 
within the agency.

Reporting & Record-Keeping
•  Generated and maintained detailed daily and monthly reports on mail 
processing volumes, including high-priority categories such as permits, Special 
Pay, international mail, and 1099R documents. Tracked and documented 
accountable mail received from office departments to support agency-wide 
record-keeping and audit readiness.
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Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Follow us on LinkedIn | Twitter | YouTube
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Follow us on LinkedIn |  X (formerly Twitter) | YouTube
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 2:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1693 of 5898



















From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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@opm.gov

OPM.gov

 

 

Follow us on LinkedIn | Twitter | YouTube

 

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc 
your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST. 
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(b) (6)



From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=6E34FDC9E08248858EDCCD69
A1DBD21F-95D96C7E-1E]

Sent: Mon 2/24/2025 3:50:15 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

HR,
 
5 bullets of what I accomplished last week –
 

•  Received incoming calls from annuitants and survivors regarding their 
retirement and various other benefits.
•  Answered customer inquiries received by telephone while adjusting their 
account and resolving questions using available resources.
•  Provided customers with forms available through the on-line documents 
system.
•  Explained or answered questions about programs or products.
•  Reviewed forms and claims for completeness, accuracy, and compliance with 
regulations.

 
Best regards,
 

Contact Representative
Retirement Information Office (RIO)
U.S. Office of Personnel Management 
     

 
Follow us on LinkedIn | Twitter | YouTube
 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 
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(b) (6)

(b) (6)



Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1706 of 5898





Retirement Services, Claims Group 1
US Office Of Personnel Management

@opm.gov

 
Follow us on LinkedIn | YouTube

For any inquires regarding your application and progress please contact 1-888-767-6738.

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc 
your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST. 
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=8080A102D1124DE28AD15481C
A6A5D34- ]

Sent: Mon 2/24/2025 3:50:15 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?
Attachment: HR - What Did You Do Last Week 2.24.25 (003).docx

Dear HR 10 HR hr@opm.gov, 
 
Per your request, please see the attached concerning tasks I supported last week providing 
benefits to Federal employee and annuitant families.
 

OPM HI PAD PDS
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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@opm.gov
 

 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1715 of 5898

(b) (6)



1716 of 5898

(b) (6)



1717 of 5898

(b) (6)



1718 of 5898

(b) (6)



1719 of 5898

(b) (6)



1720 of 5898

(b) (6)



1721 of 5898

(b) (6)



1722 of 5898

(b) (6)



1723 of 5898

(b) (6)



1724 of 5898

(b) (6)



1725 of 5898

(b) (6)



1726 of 5898

(b) (6)



1727 of 5898

(b) (6)



1728 of 5898

(b) (6)



1729 of 5898

(b) (6)



1730 of 5898

(b) (6)



1731 of 5898

(b) (6)



1732 of 5898

(b) (6)



1733 of 5898

(b) (6)



1734 of 5898

(b) (6)



1735 of 5898

(b) (6)



1736 of 5898

(b) (6)



1737 of 5898

(b) (6)



1738 of 5898

(b) (6)



1739 of 5898

(b) (6)



1740 of 5898

(b) (6)



1741 of 5898

(b) (6)



1742 of 5898

(b) (6)



1743 of 5898

(b) (6)



1744 of 5898

(b) (6)



1745 of 5898

(b) (6)



1746 of 5898

(b) (6)



1747 of 5898

(b) (6)



1748 of 5898

(b) (6)



1749 of 5898

(b) (6)



1750 of 5898

(b) (6)




