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Position Deseriplion
Retirement Services
Retivement Operations
Contact Representative, G5-962-6
{Customer Service Specizlist)

STATEMENT OF DIFFERENCES
Introduction

This statement of differences establishes the Contact Representative, G5-962-6 position
deseription of the GS-4/5/6/7 carcer ladder. The duties and responsibilities are the same as
those in the GS-07 position except in the knowledge and supervision of the position. The
incumbent provides information and assistance to meet the needs of our customers including
relirees, their survivors and representatives, and others whe have an interest in the retirement and
insurance benefit programs administered by RO, The organizational title, Customer Service
Specialist, will be used actively throughout the organization because providing good customer
service is the total focus of the position.

. Supervisory
At the G5-6 level, incumbents will perform a variety of assignments where assistance is readily
available and receive guidance on inquires that are beyond the scope of their treining. The

assignments are designed to increase basie knowledge of functions invelved, the organizalion,
and efTective telephone technigues.
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Position Description
Hetivement Services
Retirement Operations
Conlaci Representative, G5-962-7
(Customer Service Specialist)

INTRODUCTION

The Customer Service Specialist provides a broad range of assistance to meet the diverse needs
of our cuslomers-retirees, their survivors and representatives, and others who have an interest in
the benefit programs administered by Retirement Services (RS), Retirement Operations (RO).

As a primary point of contact for our customers, the conduct and efficiency of the Customer
Service Specialist shapes the image of RS and OPM more than anyone clse. The Customer
Service Specialist is the lifeline who connects OPM to its customers. Respect for our customers
and their points of view; reacting with empathy, courtesy and understanding; and a focus on
tlimely, aceurate and appropriate outcomes are hallmarks of eflective Customer Service
Specialists. The Customer Service Specialist is expected to follow through with all work and
should be willing to pursue an exceplion to nomial processing to meet the customer's needs,

The services that we provide are not available from any other Government or private agency
oulside RS. This makes us especially accountable 1o the individuals we serve. The Customer
Service Specialist is in a unigue position to identily those areas which are most troublesome to
our customers and to alert management if a change is required.

The Customer Service Specialist is a professional and an expert in dealing with our customers
and the complex systems which are used to serve them. To be successful, the Customer Service
Specialist must be an active listener whose focus is on the customer and who maintains the
capacity to treat each customer as an individual. They should also enjoy communicaling with
people, have a positive attitude, take ownership of problem situations, be self-confident decision
makers, be quick intuitive thinkers, and be caring problem solvers,

A Customer Service Specialist reports to the Chief of the Branch to which he or she is assigned
unless otherwise designated, He or she is responsible for assignments which require making
determinations and reviewing and replying to more difficult incoming telephone inquiries and
comespondence, certification forms, legal documents or other evidence o f eligibility and annuity
roll actions.

MAJOR DUTIES AND RESPONSIBILITIES

espond
The Customer Service Specialist is professional in answering customer inquiries received over
the telephone and by written correspondence. In addition, the Customer Service Specialist

makes adjustments to the annuity roll, and resolves questions using available resources,
including case file records, imaged documents and other data processing systems. They redirect
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inquiries o appropriaie personnel when unable to provide a complete answer. 1o addition, they
assist other RO personnel as well as other agency officials.

Customer Service Specialists handle complex inquiries as they are received and keep other office
employees aware of potentially troublesome situations by flagging problems and keeping the
Program Manager, Legal Administrative Specialists and other Customer Service Specialists
informed of these situations. These measures help define what procedures may need to be
initiated or changed to eliminate the need for inguiries in the future and/or assist in determining
the effect of new legislation on the concems of our customers.

As requests are received, the Customer Service Specialist performs appropriate functions to
complete the responses to the inquiries ineluding but not limited to:

Uses refirement systems technology to answer and resolve customer inquiries received as
written and/or electronic correspondence, imaged documentation and via the telephone.
Inquirics may concem the status of retirement claims, life insurance, health benefits plan
information and/or elections, CSRS Voluntary Contributions” programs, FERS plan
benefits, and retirement eligibility.

Responds to inquiries about eligibility from customers including former employees who
have deferred retirement: former spouses’ retirement benefits; disability retirement
applicants and applicants [or voluntary contributions.

Administers requested adjustments to annuitant records and benefits affecling payments
and entitlements as well as items such as address and bank account changes, marital
status and name changes, and tax withholding; post retirement changes; provides
customers with needed forms; responds to requests for general information about
retirement and insurance benefits, and expedites payments of survivor benefits to eligible
widow or widower upon reports of death. '

Receives and records allegations of fraud or elderly abuse by web, phone, email, hotline,
and submits to appropriate personnel for follow up.

Alerts appropriate personnel to potential technical or business process issues that may
require further investigation or revision,

Processes survey results lo ensure proper payment

Screens, files, tracks, processes and distributles correspondence lo proper personnel,
parcels and bulk packages for assigned office. Also makes oulgoing calls, prepares
oulgoing correspondence to include follow-up letters and letters of confirmation 1o
resolve customer issues for annuitants, congressional offices, Federal agencies and
private sector. Computes standard payment plans and/or authorizing special payment
plans 1o assist customers in repaying debts due the Government,

Sereens and checks case files for initial documents and requests information where
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appropriate.

e Audits the various file holdings for records on which a determination has been made as 1o
its existence and the possibility that it has been misfiled. Reviews the customer’s
disability status. Fnsures customers receive interim payments while waiting final
processing of their retirement benefits.

»  Submits documents to other functional areas to provide information in order to respond to
customer inquiries that are not readily resolved through research in the retirement
systems. In addition, responds and replies to simple inquirics and generates documents o
Pension Payroll aboul payment corrections, including lost payments.

o Escalates more complex customer inguiries to Program Managers and Senior Legal
Administrative Specialists of significant problems or sensitive issues, which may require
development/investigation,

» Responds to inquiries regarding survey and match results and processes actions
appropriately.

e Performs other duties as assigned,

In addition, the Customer Service Specialist screens incoming correspondence for assignment
and responds 1o inguiries that request information concemning the status of claims. They also
write explanations concerning adjustments to payments and handle other rowtine matters relating
to RS,

The incumbent may perform one or more of the following tasks:
Review and Training

In addition, the employee may be assigned lead responsibility for @ particular subject matter or
specialized area and function as a primary source for the performance of work involving the
subject or area concerned. On oceasion, the employee may be assigned to assist with special
projects and or seasonal projects to meet the demands of varying workloads. The work may
include responsibility for reviewing the work of other lower grade employees to determine
accuracy and adherence to established procedures and for assisting in the fraining of these
employecs.

carch
Independently research extensive information using resources; such as, computers, records and

case files to respond to inquiries. Work with retireesfagencies/other Customer Service
Specialists and suppont stafT to gather appropriate information for resolving inquiries.
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Monitor Workload

Using automated or other systems, track cases and workloads assigned o the staff, monitoring
location, current case slatus, and assignment. Maintain follow-up, suspense, and holding files,
periodically ensuring completeness and aceuracy of documenis filed, those ready for processing
and those awaiting documentation.

Track aged claims specifically assigned to specialist/staff for research. Serve as liaison between
Program Managers and staff by keeping them apprised of the age of cases and the reason for
delay for these items that are over the organization's goals,

Confer with Program Managers concerning records maintenance and keep them informed of any
problems andfor recommendations for maintaining records and development of the customer’s
case files.

Represent

Serve as a liaison with other offices in RS to obtain records and documentation requived to
process work or respond to questions concerning the benefits programs administered in RO.
Wark with ather agencies with which RO has continuous contact.

Make recommendations and identify how any proposed changes would affect the efficient
handling of customer inquiries, concerns and needs,

Maintain Information and Reference Regources

Maintain files of references and resource information experts who can be contacted for further
information, within OPM as well as externally.

KNOWLEDGE REQUIRED BY THE POSITION

s Comprehensive knowledge of the laws, regulations, policies, systems, and procedures
which govern CSES, FERS, FEHB and FEGLI

o Extensive knowledge of the relationship among Federal employee retirement, life and
health insurance programs and those administered by the Federal agencies, such as the
Social Security Administration, Department of Defense, State Department, Office of
Workers” Compensation Prograoms, efe.

s Ability 10 acquire information about any RS programs to analyze, sclect and present the
information in a form suitable for the intended customer.

s Ability to make sound decisions in a timely and customer friendly fashion with minimal
o7 O Supervisory assistance.

s Knowledge and ability to perform processing mathematical computations 1o make
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monetary changes in the benefils payments,

s  Skill in oral and written interpreting, applying and explaining, orally and in writing, the
benefit and program procedures, skillfully dealing with individuals in varying life or
organizational capacities in situations that may be stressful.

o  Proficient in use of computer systems to enter changes into and/or extract infonmation
from the retirement automated sysiems,

s  Proficiency to fully and completely understand and interpret computer systems used to
document and change annuitant benefits.

s« Ability to maintain a friendly and pleasant perspective and good public relations
(customer serviee) in dealing with confused and or irate customers.

SUPERVISORY CONTROLS

The Customer Service Specialist’s program knowledge permits him/her to work independently
and to plan and camy out the work assigned, including selecting the methodology appropriate for
a desired action and resolving minor discrepancies or conflicts in requested actions and
supporting documentation.

As an expert in customer service, the incumbent is responsible for independently planning and
carrying out assignments al all levels; resolving issues which arise; coordinating the work of
olhers; as necessary; and inlerpreting regulations on own initiative in terms of established
palicies and objectives,

Much of the work will not be reviewed, such as when the Customer Service Specialist handles
incoming telephone inquiries, initiates calls to customers or other parties (o convey or exiract
information, or make changes to customer sccounts al the verbal request of a customer. This
work may be subject to audit through customer surveys or periodic monitoring. Other work is
reviewed on an “exception basis” for conformity to applicable benefit provisions and policy.
The employee may be assigned to a position which carries standards for expected results, in
which case his or her work will be reviewed in terms of the established standards.

GUIDELINES

Guidelines for this position include agency regulations and procedures based on laws governing
operation of the benefit programs that RO administers, They include the Integrated Manual
System, Retirement and Insurance Bulleting and Letters, FEHB Handbook, pertinent chapters of
the CSRS and FERS Handbook, the Code of Federal Regulations, computer systems and other
procedural instructions. Within the context of this material, the employee uses judgment in
developing and evaluating information and evidence, defining entitfement and factual issues, and
locating, interpreting, and applying relevant guidance. In addition, resources for locating offices
that may handle RO related or outside benefit programs are available for reference and
redirection.
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The Customer Service Specialist must exercise sound judgment in dealing with inquiries andfor
evidence which may lorm the basis for one or a number of allermate actions. Judgment is also
exercised in selection of the most appropriate procedure 10 complete an action given case-
specific situations. Training will vary depending on the office 1o which the Customer Service
Specialist is assigned. The organization is commitied to providing on-going recurming training to
support the Customer Service Specialist in performing their job. However, at the higher level,
the Customer Service Specialist will be expected to funclion in a variety of office settings.

COMPLEXITY

The work encompassed by this position is broad and includes the complete range of annuitam
services. The Customer Service Specialist work may result in the adjudication of a previously
issued annuity claim and will frequently result in a monetary adjusiment to the customer’s
annuity payments. Individual inquiries may require the Customer Service Specialist to accoumi
for all actions which have been taken against an account over an extended period of lime,
determining their property and accuracy, and, if necessary, modifying the account, including
computation and execution of monetary adjustments.

SCOPE AND EFFECT

The Customer Service Speecialist is nornmally the first and ofien the only contact a customer has
with benefit programs administered by OPM. The Customer Service Specialist provides a wide
range of services which primarily affect the economic well-being of the individuals serviced
such as explaining various benefit options, qualifying conditions, and reporting requirements that
apply to the customer. The work also directly affcets the morality and efficiency of the annuity
roll. Failure to treat customers with courtesy, decency and respect will be the justification for
management action ranging from additional training 1o removal.

A Customer Service Specialist leads by example by taking the initiative to provide needed
services and constantly seeking ways to improve service levels and further the goals and
abjectives established for his or ber work unit. The quality and prompiness of information
fumished by letter and telephone has a significant impact on OPM's image and relationship with
Congress, the news media, and the general public. The work is vital to the public's
understanding and acceptance of OPM’s programs and policies. The decisions,
recommendations, and work products direetly affect the economic well-being of annuitants and
survivars. The work invelves a variety of cases, situations and problems.

PERSOMAL CONTACTS

The Customer Service Specialist will deal, on a daily basis, with annuitants, internal and external
customers, and other employees in related operational arcas (Federal Agencies, Unions, legal and
Congressional stalf and FEHB carriers). Customer Service Specialists deal with these individuals
in a manner which maintaing their self-confidence and self-esteem. The Customer Service
Specialist actively works to maintain constructive relationships with their fellow employees,
team leader and their supervisor. A Customer Scrvice Specialist is accountable (o the customer.
They always provide the customer with their identity and that of the office where they work,
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Some of the individuals who contact OPM may be irate; however, the Customer Service
Specialist is expected (o provide an appropriate response to these inquiries and concerns as well
a4 10 maintain a professional and courteous manner.

PURPOSE OF CONTACTS

The purpose of contacts is to provide accurate information, answer questions, and explain
reasons for approval and denial. Providing information needed 1o obtain future approval along
with alternative options that may be applicable and resolve other issues. The customers with
whom the Customer Service Specialist must deal with sometimes are confused, hostile or
otherwise unreceplive to the information which must be communicated. In dealing with such
persons, as well as with elected and legal representatives, the Customer Scrvice Specialists are
adept al focusing on the situation, issue or behavior, not on the person. They quickly move
conversations 1o satisfactory outcomes or other satisfactory forms of closure.

Conlacts are also 1o assist relirees, survivors, agency officials, and others regarding benefits, 1o

answer questions, lo explain technical requirements and the basis for actions, and 1o elicit
information necded 1o make decisions,

PHYSICAL DEMANDS

The work of the position imposes no special physical demands
WORK ENVIRONMENT

The work is performed in offices or similar environments.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=CC483693F96F4673B8B2E96968

%G (b) (6) ]

Sent: Mon 2/24/2025 9:24:31 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Cc: (b) (6) (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Responded to external customers via phone and email, regarding adjudication
questions about their benefits.

Attended the Representative Pavee Hub (RPH) Survey Input Design Review - Part 2 meeting

Met with management to discuss annuitants’ payments and payment history. Processed
remaining payvment owed to customers

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST
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From: %_[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=1BE62042CC8C42878F50CFAB5
55443DF-900916D0-95]

Sent: Mon 2/24/2025 9:28:05 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

Cc: (b) (6) [(XE) B @opm.gov]
Subject: RE: What did you do last week?

* Reviewed outgoing contractors’ transition documentation
Performed user acceptance testing of Attrition dashboard
Performed data validation of updated data in Attrition dashboard
Continued developing website analytics and usage report

WIC)

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_.[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=10308F840BA046B7ACF5E4DB7

ELE(D) (6) |
Sent: Mon 2/24/2025 9:27:41 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce (0)(6) ) (6) loesarey
Subject: RE: What did you do last week?

As per guidance, here are five things | accomplished last week:

* Completed cases of the highest quality and complied with all required guidelines,
policies, and procedures

¢ Communicated with other OPM team members, as well and internal and external
customers in a clear, effective, and courteous manner

* Responded to inquiries from disabled federal retirees in a timely manner with concise,
accurate information

 Effectively managed multiple workloads, including supporting other sections, to

ensure that our department’s workflow continues seamlessly throughout an expected
input surge

* Ensured former federal employees that are terminally ill have continued access to
health insurance by accurately computing their disability retirement benefits

(b) (6)
From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM

Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[io-EXCHANGEMBSfOUI-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTV/CN=RECIPIENTS/CN=E275DAF35639407981299DC224
720705 (NG

Sent: Mon 2/24/2025 9:29:43 PM (UTC-05:00)

To: HR10[HR 10@opm.gov]

Cc: (b) (6) @opm.gov]; 13XE)
(b) (6) @opm.gov

Subject: RE: What did you do last week?

In accordance with 5 U.S.C. 4507, Executive Order on Ending Radical and Wasteful
Government DEI Programs and Preferencing, and Executive Order on Restoring
Accountability in the SES, accomplished the following:
> Conducted review of agency nominations to identify examples related to DEL
» Responded to agency questions on PRA nominations with respect to DEI
language.

> Uploaded and Distributed agency nomination packages among planned
Review Boards.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments,

Deadline is this Monday at 11:59pmEST
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From: %_[lo=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=643BD6552C1A45F09CAD57596

ce49659 [T
Sent: Mon 2/24/2025 9:31:46 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: (b)(6) — [oeme
Subject: RE: What did you do last week?

Proctored the Delegated Exam (DE) Certification Assessment
Assisted applicants on the USA Hire website

Scheduled appointments for the DE certification

Respond to email inquiries

Upload videos from the proctored exam

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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iy W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=117D7F88180C4261BCC68DSD12

14FE1EC{K(S)] ]

Sent: Mon 2/24/2025 9:33:15 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Hello

Last week | did accomplished the following:

« Transitioned into the role of Proiect Manaaer for the Talent Pool
feature evaluation project

reviewing project timelines. and scheduling follow-up meetings

(b) ()

« Participated in HRS Chat training to expand knowledge and ensure
alignment with system updates and best practices.
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Vianagement and Frogram Analyst
Office of Personnel Management
OPM HR Solutions

USAJOBS

(b) (6) @opm.gov | www.opm.gov/HRS

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=59ED85BABF8F42E2A070B8A88
4137000 (NG

Sent: Mon 2/24/2025 9:35:05 PM (UTC-05:00)

To: HR10[HR 10@opm.gov]

Cc: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

Hi,

My accomplishments are noted below:

Employee and Executive Development

In accordance with 5§ U.S.C., 3373-3375, 3396, 4103, 4121, 5 CFR Part 334; 5 CFR Part 410;
S CFR 412.202, 412.301, 412.302, 412.401and various EOs on training and development,
accomplished the following

« Conducted review of current certified agency policies to ensure current policies
adhere to and align with EOs.,

* Responded to agency inquiries regarding training policy requirements and
communicated via email/phone calls and Teams meetings.

* Responded to agency inquiries regarding mentoring policy requirements and
communicated via email/phone calls and Teams meetings.

* Responded to request for review of legislation for compliance with training laws and

regulations.

Executive and Schedule C System (ESCS)

In accordance with 5 U.S.C. 3330(f) and OPM Memos on guidance regarding SES position
redesignations, accomplished the following:
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(D) (5)

* Responded to requests for new accounts, employee transfers, and user errors to
ensure resolution for numerous agencies.

Qualifications Review Board (QRB) Team

In accordance with 5 U.S.C. 3391- 3395 and 5 CFR Part 317, Subparts E and F,
accomplished the following actions:

* Prepared and distributed compliant cases to QRB members and confirmed meeting
schedule,

Thanks,

Talent, Learning and Development (TLD)

U.S. Office of Personnel Management
Executive Services and Workforce Development/ Workforce Policy and Innovation

How is our customer sevvice? Please ciick on the link below for a brief survey that should take you Jless than 3
minutes fo complele. My organization is Talent, Leamning and Development (TLD). Your input if valuable and will
help us improve processes and products so we can support you most effectively and efficiently. Your response is
JNONYMOUS,

hitos-//surveys oom . colSYEED)
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Follow us on LinkedIn | Twitter | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=1BC2841564FD4198B2283B5265

3h) )

Sent: Mon 2/24/2025 9:35:58 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ce: (b)(6) [y
Subject: Re: What did you do last week?

» Created written and oral work products of the highest quality that were
organized, comprehensible, concise, accurate, and persuasive.

» Conducted evaluation work that complied with CIGIE's Blue Book Standards
and the OIG Evaluation Manual, with the goal of detecting and eliminating fraud,
waste, and abuse.

+ Assisted Group Chief by contributing to discussions regarding opportunities for
ongoing program and project process improvements.

« Effectively managed day-to-day work of multiple projects through assignments
that leverage resources and maximize the potential in subordinates to help put
them on a path for future success.

+ Demonstrated independence and versatility in ability to meet the needs of

internal and external parties, providing accurate and effective responses to their
inquiries.

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?

Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your
manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: Wumexwmcemasxou-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=04B975EBES824B87812882807C

EERF(b) (6) ]

Sent: Mon 2/24/2025 9:36:31 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

Ce: (b) (6) @opm.gov]
Subject: What did you do last week?

Research Task:

| have been told that my organization will be dissolved as
reduction

part of OPM’'s 70% staff

(D) (B)

WPI Representation on teams/committees

| am in the process of closing out activities supporting the following enterprise
level teams:
OPM Strategic Objective 2.2
OPM Strategic Objective 3.3
Executive Committee for Customer Experience
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From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=06982B5440E5458282561F09169
CBEBC-5C029C36-D2)

Sent: Mon 2/24/2025 9:40:13 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

Actively managed NFC OPM Postal Health Benefit Program Direct Pay Project by

providing comments to the updated service level agreements. Co-led meeting with
NFC and OPM RS and HI to resolve PSHEB Direct Pay enroliment issues.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST
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From: %po-EXCHANGELABS.'ou-ExanNGE ADMINISTRATIVE GROUP
F23SPDLT)/CN=RECIPIENTS/CN=808D27EC43C44FF6BF2F309CD
28326CB-F5144286-37)

Sent: Mon 2/24/2025 9:41:40 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce: (b)(6) —  CEEb) 6)  CESE
Subject: RE: What did you do last week?

(NI - Week of 02/17/2025:

C iu!nti the trigger runs in ADF to uncover output errors that weren't code errors

(therefore not notifying us by stopping the run) for USAJOBS.

> Prepared my transition plan, including as much detail as possible in writing to allow
for flexibility in future assignments.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 1:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7F6833496D174351B49077BB63
AEA4CO{OXG)] ]

Sent: Mon 2/24/2025 9:43:05 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ca (b)(6) — leuks
Subject: RE: What did you do last week?

Good evening,

| was on pre-approved leave today so | was unable to respond earlier. Please see below for a
list of five of last week’s accomplishments:

* Match PSHB transactions to MENR February data

» Categorize MENR issues to create internal version of RCNO

* Compare PSHB transactions to PSHBS-provided snapshot for ongoing efforts to
identify potential sources of discrepancy from February RCNO

* Create system status table with current data in HBDP

* Compare system status table to PSHBS-provided snapshot for ongoing efforts to
identify RCNO source issues

Thanks,
(b) (6)

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM

Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W.[fO-EXCHANGELABSfou-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=47D96B5D 157844BEBCFB0AF67
berig2(b) (6) ||

Sent: Mon 2/24/2025 9:42:56 PM (UTC-05:00)

To: HR10[HR 10@opm.gov)

ce: X o oo

Subject: RE: What did you do last week?

Good evening, (YN C NN /o 25t eck
was on coordinating a smooth transfer of my duties and responsibilities with end-state being

my separation on Feb 28. Toward that end:

« Notified customers, supported agencies , and them
‘!g!ﬁFof schedule/program changes, my transition, and new contacts, as they
me known.
» Also notified faculty with whom | was planning late 2025-2026 SES Leading EDGE
Executive, one-day programs on:

o Agile Gov to Improve Results for the American People.

o Developing Your Customer Experience Action Plan.

o Leading Change in the Age of Al

o Table-top Exercise: Cyber-Breach! What Every Senior Executive Needs to

Know, and Do, When It Happens.

o Using Strategic Foresight to Improve Strategic Decision-Making.
» Completed coordination for inventory of property and supplies to be conducted at FEI
(Charlottesville) on Wed, Feb 26.
* Accomplished about 50% of updating my desk-top continuity guide to hand off on
Thurs, Feb 27.
» Completed 50% of out-processing, to include confirming drop of my personal
equipment (laptop, phone, and PIV card) at TRB (DC) on Fri, Feb 29.

VR, il

(b) (6)

Education Program Director

SES Leading EDGE

OPM Federal Executive Institute

(b) (6) [
R(D) (6)

‘ SES Leading EDGE

- LS. Office of
- Persannel Manapersent
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From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: (b) (6) @opm.gov]

Sent: Mon 2/24/2025 10:05:59 PM (UTC-05:00)
To: HR10[HR 10@opm.gov]

Ce: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Below are 5 items accomplished last week:

* Reviewed on the white paper that was circulated by the CFO Council

3 SO metl'w
ersonnel Security 1o ensure all personnel secunty measures that must be taken during
DRP period are identified for adherence and compliance.

* Discussed with Human Capital Benefits specialist and prepared retirement papers in
order to meet deadline of submission

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments,

Deadline is this Monday at 11:59pmEST.

1028 of 5898



From: Wlo-excumeeuaaou-sxcmuee ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=CCB34484AA0F459B880800CE 1

E9286B3-4D191C3F-AF]
Sent: Mon 2/24/2025 10:06:50 PM (UTC-05:00)
To: HR10[HR 10@opm.gov)
ce (b))~ LU
Subject: RE: What did you do last week?

To whom this may concemn:

Below is a summary of last week's accomplishments.

: 1 EP
. Authore nsition documents in preparation for handing over project management

responsibilities as | approach my departure on 2/28

3. Reorganized and refined file structures and naming conventions to ensure intuitive
access to colleagues following my departure

4. Closed out Leadership 360 assessment by communicating with the customer,
submitting income recognition, and completing associated housekeeping tasks

5. Acted as a colleague’s out-of-office contact for Leadership 360 projects, keeping
customers up to date on project status and ensuring uninterrupted service

Thank you,
(b) (6)

Wﬂ Research Psychologist)

U.S. Cffice of Personnel Management
HR Solutions/Assessment & Evaluation
c: (202)

LLODRM.QOY

Follow us on Linkedin | X (formerly Twitter) | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 2:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.
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Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7BA1546BOCFB4BE39A24F49CD

HZVADEN(D) (6) ||
Sent: Mon 2/24/2025 10:07:03 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: (b)(6) ooy
Subject: RE: What did you do last week?

* 100% of the tasks and duties required of me by my position description
* 100% of the work product that my manager and | have agreed to

* 100% of the duties and performance elements that are used to evaluate my
performance

* 100% of the deliverables requested of me by my direct supervisor.
* | exceeded expectations in the delivery of the above.

Details available upon a formal request from my direct supervisor.
From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM

Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: @m_ [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=FF1C173EBC084178BBB8F4A81

5357821 {1 G)) ]

Sent: Mon 2/24/2025 10:07:09 PM (UTC-05:00)

To: HR10[HR10@opm.gov)

ce: (b))~ LA
Subject: RE: What did you do last week?

Last week, | was in the office for onli adayanda half_

* Admin Support: Provided admin support to the team for various personnel issues.

Grguci !evelopment Supervisor, USA Performance

U.S. Office of Personnel Management
HR Solutions / USA Performance

¢ (202){{s)) (6)

(b) (6)

Follow us on Linkedin | Twitter | YouTube

From: HR <hr@opm.gov>
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Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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iy %@_ [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=0FCOCAESC7644172BC0CBAD1

SLEIEE(D) (6) |

Sent: Mon 2/24/2025 9:54:51 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

* Increased reporting efficiency with the design and implementation of a government-
wide Power Bl reporting system for USA Staffing. Last week, specifically.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST
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From: WOHEXCHANGELABSNOUEXCHANGE ADMINISTRATIVE

(FYDIBOFZSSPDLTh'CNGRECIPIENTS.’CN-FOTDC775 11994855A1ED57915
se47982 [DIE)

Sent: Mon 2/24/2025 10:00:32 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce: (b)(6) — — LESE
Subject: RE: What did you do last week?

Many thanks!

Driver/Communications
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U.S. Office of Personnel Management
Workforce Policy and Innovation

Follow us on Linkedin | Twitter | YouTube

Please cc[{sJX{5)] on all emails regarding WP! STAMP packages.
From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM

Subject: What did you do last week?

Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=B8006864AADCF4B4791F2E3EC1
0099B0OC-9678BC23-D3)

Sent: Mon 2/24/2025 10:03:13 PM (UTC-05:00)

To: HR10[HR 10@opm.gov]

Ce: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

* Provided an IT system briefing/training to an office team member who is assuming
new duties

(D) (5)

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished |last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST
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From: W[JO-EXCHANGELABS-‘OU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=69B0F92854EF47ESBDB777F383

sco97dDIE) ]

Sent: Mon 2/24/2025 9:46:07 PM (UTC-05:00)
To: HR10[HR10@opm.gov], HR[HR@opm.gov]
Cc: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

Response to request:

a(b) (5)

« | fully successfully served as a subject matter expert for my assigned area.
Prepare guidance (standard operating procedures, job aids) and/or lesson
plans and conduct coaching and/or training sessions for the project staff.

« | fully successfully responded to inquiries that came from Congressional
sources, agency and union officials, retirees, survivors, and others; provide
clear, responsive explanations of actions taken and the basis for them.

(b) (5)

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM
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Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W-acumesuxweu-sxcmnse
p

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=B5A335E252824B46B 1DFS0F576

544FFO{JNS)! ]
Sent: Mon 2/24/2025 10:12:33 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Ce:

@opm.gov]: (GG
Subject: RE: What did you do last week?

Items accomplished last week:

Duty Station alignment

Return to Office assignments and location

Formal Transfer of all Enterprise Leadership Solutions programming
Discussion with staff of transfer of subordinate roles and responsibilities
Out-processing OPM as part of the Deferred Resignation Program requirement

NEWN =

Please note, | accomplished official duties while on approved {{(s)E(s)Jll: 18 February - 28
February 2025. Leave is in accordance with OPM's leave policy,

(D) (6)

Director, Enterprise Leadership Solutions

U.S. Office of Personnel Management
Federal Executive Institute

{wopm.gay
3(b) [ESlard(D) (6)

.DPM I Federal Executive
[ Institute

Follow us on Linkedin | X (formerly Twitter) | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.
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Deadline is this Monday at 11:59pmEST.
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From: W["O-EXCHANGELABS-’OU-EXCHANGE

IBOHF23SPDLTVCN=RECIPIENTS/CN=F6ECA15FD050447388DD7BEFT7

(FYD

Ll (b) (6) )
Sent: Mon 2/24/2025 10:13:31 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: (b)(6) — LU
Subject: RE: What did you do last week?

My accomplishments in the week of Feb 16" - 22™ 2025 are provided below.

. For support mailbox management, | provided instructions and clarification to team
members. | organized incoming emails and sent responses as needed to the emails that
are outstanding.

If you need any additional details, please let me know. Appreciate it!

Rﬁards.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments

Deadline is this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=3EF82F8109D24915889AA00661
BE7925-1F248BF6-70]

Sent: Mon 2/24/2025 10:13:52 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cce:

Subject: Re: What did you do last week?

| am responding as directed by my agency leads. | request that any inquiries regarding my
work details be directed to my supervisor, as they are the appropriate point of contact within
the chain of command. | am happy to provide further details upon written request with further
instructions from my supervisor. | do not consent to the below being used to evaluate my
performance.

My accomplishments last week included, but were not restricted to the following:

« Provided quidance on customer experience (CX) best practices

« Worked on competitive ana isis reports for design features

(b) (6)
Researcher

(she/fher)

U.S. Office of Personnel Management

WOPMm. gov

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?

Please reply to this email with approx. 5 bullets of what you accomplished last week and cc
your manager

Please do not send any classified information, links, or attachments.

Deadline 1s this Monday at 11:59pmEST.
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From: MFEB)(IO-EXCHANGELABSJOU-EXCHANGE
E GROUP

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=561518CD1E104D8CB25822C4E
7C12C74-7C4B43D8-TE]

Sent: Mon 2/24/2025 10:14:17 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc:

() 6) —— JE3b) () LS

Subject: Re: What did you do last week?

* Preapproved ({s)]
Preapproved [{}]
Preapproved [{sJX())
preapproved ({o)N{5);
(Monday was a federal holiday)

Get Outlook for 108

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 1:45:48 PM
Subject: What did you do last week?

Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your
manager.

Please do not send any classified information, links, or attachments.

Deadline 1s this Monday at 11:59pmEST.
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From: Mvo-excumeeues:ou-excumse ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=4C009053CF01492AAT40CF 223F
28CFOE-A0582CB8-76]

Sent: Mon 2/24/2025 10:21:10 PM (UTC-05:00)

To: HR10[HR 10@opm.gov]

Cc: @opm.gov];

OpM.gov

Subject: RE: What did you do last week?

* | complied fully and faithfully with my oath of office. (*| do solemnly swear that | will
support and defend the Constitution of the United States against all enemies, foreign
and domestic; that | will bear true faith and allegiance to the same, that | take this
obligation freely, without any mental reservation or purpose of evasion; and that | will
well and faithfully discharge the duties of the office on which | am about to enter. So
help me God.")

« | performed tasks and assignments to implement the laws and regulations that govemn
the official duties of my program and agency.

« | performed the duties outlined and required by my job classification in my position of
record,

« | folliowed the laws and regulations regarding confidentiality of data and information
sharing with outside parties that are part of my work.

* | performed these assignments during work hours at my duty station as outiined in my
personnel records (Standard Form 50 — Notification of Personnel Action).

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments,

Deadline is this Monday at 11:59pmEST.
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From: W[.-‘O-EXCHANGELABS."OU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=F 19674D7EED0447DBB 15086A1
E615E2A{{S)N(S)

Sent: Mon 2/24/2025 10:24:07 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Ce: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

request: searched and produced responsive records.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments,

Deadline is this Monday at 11:59pmEST.
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From: W[:O-EXCHANGELABS:OU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=908933CB7EED449EBS803BCCE

995B6AE-44304693-AA)
Sent: Mon 2/24/2025 10:22:59 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST
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From: W[D-EXCHANGELABS/OU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=02738018FB884B6582FC35DC3
21C44D4-03609083-23)

Sent: Mon 2/2472025 10:23:42 PM (UTC-05:00)
To: HR10[HR10@opm.gov)
Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Hi,

| am responding to this email as directed by my agency leads. | request that any inquiries
regarding my work details be directed to my supervisor, as they are the appropriate point of

contact within the chain of command. | do not consent to the below being used to evaluate my
performance.

Accomplishments:

» Collaborated with cross-functional design partners, including UX design, developers,

and product owners, to resolve content challenges and blockers during product team
meetings.

acing content sent to job seekers by a digital federal
hiring/recruiting tool, ensuring this content's adherence to our established tone, voice,
style guide, and complex regulatory environment.

* Researched and wrote federal agency-facing content for a digital federal
hiring/recruiting tool, ensuring this content's adherence to our established tone, voice,
style guide, and complex regulatory environment.

(b) (6)

Content Strategist
U.S. Office of Personnel Management
HR Solutions (HRS) | USAJOBS

Follow us on Linkedin | Youlube
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From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W.(zo-ExCHANGELAas:ou-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=42C81BC4C01541148B6AAT98F
6C208EA-71DCBDC2-88]

Sent: Mon 2/24/2025 10:25:44 PM (UTC-05:00)
To: HR10[HR10@opm.gov)

Ce: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Please see bulleted accomplishments below:

U .
!ea! ;ersonne| !esearch Psychologist

U.S. Office of Personnel Management (OPM)
HR Solutions/Center for Assessment and Evaluation (CAE)
Hinng Assessment Professional and Administrative (HAPA)

¢ (202) X))
Rrara(b) (6)

Folliow us on Linkedin | X {formerly Twitter) | YouTube

From: HR <hr@opm.gov>
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Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=FA402D9E08AE46538980C048A

SIAIIN(D) (6) |
Sent: Mon 2/24/2025 10:09:28 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: (b)) [y
Subject: RE: What did you do last week?

* Calculated

* Processed

* Analyzed records and documents
* Changed health and life insurance
Resolved discrepancies

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: m[m:EXCHANGELABS/OU=EXCHANGE
ROUP

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=2CBED4E778A34E4F85C507848
772A6A4-823CC1FA-2B]

Sent: Mon 2/24/2025 10:30:05 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

1. Responded to Inquiries — Assisted federal employees, retirees, and other
stakeholders by answering questions regarding benefits, retirement plans, and
personnel services via phone, email, or online chat.

2. Processed Service Requests — Managed and processed various service
requests related to retirement, benefits, and employment records, ensuring
timely and accurate completion of tasks.

3. Updated and Maintained Records — Ensured that all personnel and
retirement data were up to date in OPM systems, following appropriate privacy
and security protocols.

4. Provided Policy Clarifications — Offered guidance on federal policies and
procedures regarding retirement, health benefits, and other related programs to
ensure compliance and understanding.

5. Collaborated with Teams — Worked closely with other departments and
units within OPM to resolve complex issues and improve customer service
outcomes for federal employees and retirees.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.

1053 of 5898



From: W[ro-EXCHANGELAasrounEXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=EEA8283321A149809EEC71B28
9268882 {(:)R(5)]

Sent: Mon 2/24/2025 10:33:08 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

I am responding as directed by my agency leads. However, I request that any inquinies regarding
my work details be directed to my supervisor, as they are the appropnate point of contact within
the chain of command

Tasks accomplished last week:

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[:o-ExCHANGELAas:ou-ExcHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=S7EA17E7CE3347EC9558C0539

screcc{BIIE) 1

Sent: Mon 2/24/2025 10:34:11 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

- accompilishe € Toliowing auties ana periorme ese unctiona

responsibilities, which are broadly espoused under Chapter 51, the United States
Code.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments,

Deadline is this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=84FE177CF2EQ44CFA4E12BATT

8148302 [YE ]

Sent: Mon 2/24/2025 10:37:56 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Subject: RE: What did you do last week?

U.S. Office of Personnel Management
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; 19' | Washington, DC 20415
| WWW.Opm. gov

- U.S Office of
k- Personnel Managerent

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadiine is this Monday at 11:59pmEST.
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From: mvo-EXCHANGELABS!OU-EXCHANGE ADMINISTRATIVE GROUP
OHF23SPDLT)VCN=RECIPIENTS/CN=1C5E7CC1E5C04CCDIBDS112E

EL e (b) (6)
Sent: Mon 2/24/2025 10:36:43 PM (UTC-05:00)
To: HR10[HR 10@opm.gov]
ce: (b))~ L

Subject: RE: What did you do last week?

My position is located in the

, a component of Retirement Services ,
e following tasks:

week | periorm

« Served as OPM advocate before the Ment Systems Protection Board (MSPB).

Thank you. Have a great day. &

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments,

Deadline is this Monday at 11:59pmEST.
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From: W.[;‘OIEXCHANGELABSIOU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=113C29F853964BAA8391320D16
25B307-880C1582-D6)

Sent: Mon 2/24/2025 10:37:04 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ce: (b)(6) — — — LLE
Subject: RE: What did you do last week?

Good afternoon,

Please see the list of bullet points below,

1. 1have answered a high volume of calls answering a wide range of inquires from federal
retirees.

2. 1have responded to a high volume of email inquiries from annuitants and their family
members

3. 1sent a variety of forms to annuitants and assisted them in filling out forms

4. | helped the files department over the weekend to pull cases to send to different
departments for processing.

5.

(b) (6)

Customer Contact Representative
Retirement Information Office
Office of Personnel Management

OPM 5o

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=0BOFB46ASD2243CFAQ742A2E4
6E9747B-08722A1F-36)

Sent: Mon 2/24/2025 10:41:16 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce: (b)(6) e
Subject: RE: What did you do last week?

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 2:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments

Deadline is this Monday at 11:59pmEST.
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From: W[:o-ExCHANGELAas:ou-ExcHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=10BFFB34ASCD41D9ACDO95763

0724001 [DIE! ]

Sent: Mon 2/24/2025 10:41:24 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Ce: (b) (6) @opm.gov]
Subject: RE: What did you do last week?
Hello,

As requested, please see five accomplishment bullets below.

Please let me know if you have any questions.

Thank you,

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments

Deadline is this Monday at 11:59pmEST.
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From:

Sent:
To:

Cc:
Subject:

W[/o=EXCHANGELABS/OU=EXCHANGE
ROUP

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=49C2CF55654545BABCFDFDF 32
C96E7E4{()X @) ]

Mon 2/24/2025 11:00:34 PM (UTC-05:00)
HR10[HR10@opm.gov]

(b) (6) @opm.gov]

RE: What did you do last week?

Accomplishments for last week:
* Updated documentation to ensure accuracy and completeness.
* Attended Veteran’s Preference training, ensuring compliance with federal regulations.

* Attended Applying IOR (Individual Occupational Requirements) training, ensuring
compliance with federal regulations.

* Proactively collaborate with others to accomplish team goals and objectives.
* Updated the team’s project management software, SATURN, to track progress and deadlines.

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?

Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: WUO-EXCHANGEU\BSIOU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)VCN=RECIPIENTS/CN=C390B85E88964919BF151F65D2

Sent: Mon 2/24/2025 11:10:31 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Ce: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

WPEIYYI(b) (B6) |

annuity adjustments.

(b) (6)

Methods and Procedures

Retirement Services

U.S. Office of Personnel Management

R (D) (6)
(b) (6) @opm.gov

IPM

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM

Subject: What did you do last week?
Importance: High

* Answered annuitant telephone inquiries, assisting them with benefits-related questions and
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Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your
manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: m~'O=EXCHANGELABSv'OU-EXCHANGE ADMINISTRATIVE GROUP
‘ 23SPDLT)CN=RECIPIENTS/CN=EB814123671B4D2BBDCIDCO7
1EBB305-38D43CC4-6E)

Sent: Mon 2/24/2025 11:10:47 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce: (b)(6) —  [Ee
Subject: RE: What did you do last week?

To whom it may concern,

| was on leave all last week ({s) ()] ; however, in an effort to be
more helpful than just stating that | was on leave, | am including 5 bullet points of
work | did the week prior.

1) Reviewed edits to the 2025 agency-wide Anti-Harassment training module;
ensured the new training module aligns with the new executive orders.

BDIS) '

5) Purged old files on the anti-harassment shared drive that were obsolete.

A(b) (5)

Thank you,

(b) (6)

Anti-Harassment Coordinator
U.S. Office of Personnel Management
Office of Human Resources
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Follow us on LinkedIn | Twitter | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 1:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[.’O-EXCHANGELABS.‘OU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=39043812628941F684D67ECE5D

TABBET7-69260506-91)
Sent: Mon 2/24/2025 11:17:21 PM (UTC-05:00)
To: HR10[HR 10@opm.gov]
Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Please find below approximately 5 tasks | completed on the week of Monday,
February 17", 2025 - Friday, February 21%, 2025 (Monday was a federal holiday).. so
more specifically, Tuesday, February 18", 2025- Friday, February 21%, 2025.

. Eespon! to enro"ees and authonze! representatives !y emaul or phone on appeal

status

(D) ()
;D) (5)
* Provided training and collaborated with a colleague regarding job tasks

Thank you,

(b) (6)

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W [lO=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=CAOAFDD44EBF40C4AB9B1CES

osase2A2{ICIIIN

Sent: Mon 2/24/2025 11:21:02 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: (b) (6) @opm.covl: ({(KE)
0)6) )0 .
Subject: RE: What did you do last week?
Hello —

Below is a summary of my recent activities this past week as the product manager for OPM's
document routing system, STAMP (Strategic Task Approval Management Portal)

Thank you,
(b) (6)

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 3:46 PM

Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments

Deadline is this Monday at 11:59pmEST.
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From: %_.[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=51017C2F864C4BCDA7A5D232C
0B988C9-0849D3AD-7A]

Sent: Mon 2/24/2025 11:29:46 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce ()6~ [cuEe

Subject: RE: What did you do last week?

* | filed the daily closed claims that | was assigned. Expanding drawers and pulling
shred cases as needed for the drawers that were tight. Making flashes for the ones that
| couldn’t fit and filing them in expansion. | also filed some extra bundles for the
following days because closed claims were heavy for the week. Also, making sure |
audit stamped each file. Re-checking the spelling before filing, also checking to see if
there are any other flashes for the case (desi's, FIC, priority filing etc.) and properly file
the papers in the case before filing it. For drawers that were tight or cases that wouldn’t
fit, added overflow boxes on top of the filing cabinets when needed and expanded
numerous drawers. | added files from the designated expansion area back to open files
where they would normally be.

* | pulled the daily FCORR files. | audit stamped all flashes and circled the CSA case
number to show the case has been pulled and filed the flash accordingly. | also looked
the cases up in dccs before pulling the file to ensure the proper location, whether it is in
FERS or CSRS open file.

| assembled the daily FCORR files. | put an audit stamp on the inside of the back
jacket of the file, double checked the name, birthdate, social security number, and
CSA case number with the new label stickers and all paperwork. | holed punched the
new papers and placed them in the file with the new correct color-coded jacket for
either the FERS or CSRS case. If there was a discrepancy, | let my supervisor or CSS
know and made a note of it on a post it and put it on the front of the case.
* | also pulled C#'s (phone call requests) and CIB fax cases and IRRs. Audit stamping
the request, putting the correct flash in place of the file or IRR and putting them in the
designated area in Central for the pulled cases.
* | also did extensive searching for files that couldn’'t be found. | did 5-10 drawer audits,
looked in different locations for variations of name spellings. | give the FCORR files to
my supervisor or a CSS and put the C#'s in the designated area in Central and file the
flash in files.
* | pay careful and close attention to detail when filing and pulling files. If | find a
misfiled case, | re-file it correctly and let my supervisor know. If | find and IRR or desi for
an F case, | write a flash for the case and send it for an update. If | find discrepancies in
names, social security numbers, birth dates or anything that makes me question or
second guess its proper location, | ask a CSS or a supervisor. | am always asking
questions and eager to learn new tasks. | worked credit time and overtime 3 days. | take
pride in being a part of the files team, the survivors are counting on us to do our job
correctly, effectively, and timely.

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM
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Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_.[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F2DAB606DF2648EE94F2A2648
6CA7084-020E3796-EF]

Sent: Mon 2/24/2025 11:32:00 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce: (b)) e
Subject: RE: What did you do last week?

* Processed health benefits cancellations and suspensions as requested by federal
retirees

» Sorted mail sent to Retirement Benefits Branch

* Determined if mail sent to Retirement Benefits Branch was eligible for processing

* Entered mail sent to Retirement Benefits Branch into tracking and assignment system
* Resolved escalated health benefits inquiries for federal retirees

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From:

Sent:
To:
Cc:

Subject:
2(D) (5)

W[ro-EXCHANGELABS.'ou-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7703EAFCBEOB4BESATE167ASA
76E3847-37215D8E-EA]

Mon 2/24/2025 11:30:23 PM (UTC-05:00)
HR10[HR 10@opm.gov]

(b) (6) @opm.gov)

Re: What did you do last week?

ated in a training for individual feedback summanes for AC participants

(b) (6

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?

Please reply to this email with approx. S bullets of what you accomphished last week and cc your

manager.

Please do not send any classified information, links, or attachments.

Deadline 1s this Monday at 11:59pmEST
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From: mo-EXCHANGELABSIOU-EXCHANGE ADMINISTRATIVE GROUP
HF23SPDLT)CN=RECIPIENTS/CN=09064424386246E 7TBASCOB582C

061D87-5471A98B-AA]
Sent: Mon 2/24/2025 11:34:48 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: (b)©) [
Subject: RE: What did you do last week?
+ Manager
Very Respectiully,
(He/Him/His)
HR Specialist (Classification)
OPM Human Resources
{@opm.gov
m Phone 202{FJIGIN

F- LS. Office of
a Personnel Managerment

From:

Sent: Menday, February 24, 2025 4:40 PM
To: HR10 <HR10@opm.gov>

Subject: RE: What did you do last week?

Hello,

1. Collaborated with colleagues on classification actions for new updates based on
their changing priorities to update our classification workbook and PD storing systems.
2. Assisted with data capture for RIF.

3. Corrected PD's comp level codes by evaluating and reviewing codes to the guidance
and standards surrounding comp level.

4. Supported with PD case file clean up to align both local and share drive storages.

5. mm closing out mid to long-term actions and
organizing responsibilities for proper hand-off,

DX @opm gov
Teams Phone 202{{s)JX{5)]
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From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[I'O-EXCHANGELABSOUHEXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=8C37CBFO7BA947ESBAAF02503

0AA3F35{DIE) ]

Sent: Mon 2/24/2025 3:00:25 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: E @oom.aovl: (XY
@opm.gov], ({s) X @opm.gov]
Subject: RE: What did you do last week?

* Initiated a tactical plan to recover $730K of GFE and additional OPM accountable
property from Delayed Resignation Program (DRP) and Probationary staff, which
involved collaborating with FSEM and HR to create a recovery and communication plan,
securing necessary funding, and acquiring shipping boxes for safe asset return

ecrease annual

operating costs, moving from $4.6M to a significantly lower $1.8M

(D) (5)

;ssocuale !L:et Information Officer - EIS

U.S. Office of Personnel Management
Office of Chief Information Office
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Follow us on LinkedIn | Twitter | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: (b)) L.

Sent: Mon 2/24/2025 3:00:29 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: X - oo
Subject: RE: What did you do last week?
Good afternoon,

Below are five accomplishments from last week.

1. Performed PSHB health insurance reconciliation activities.

2. Participated in HI all hands meeting.

3.Provided demographic information from PSHB to management for enroliment issues.
4. Developed a work transition plan due to being placed on administrative leave.
5.Contacted the necessary POCs and completed paperwork for the DRP.

Thank you,

Eegal Emulnlus!ative Specialist (Claims Examiner)

U.S. Office of Personnel Management
Healthcare and Insurance
Office: (202)

S Office of
S~ 5

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: Wpo-excmeeussxou-excmme
oupP

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=1982826D37804C8DB24732775
ES91C7TALING) ]

Sent: Mon 2/24/2025 3:00:46 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: (b)e) —— LERE
Subject: RE: What did you do last week?
Hello,

Below are 5 bullets of what | accomplished last week:
* Coordinated virtual bi-weekly management board meeting and capture detailed notes to
share as meeting minutes with the National Science Foundation, the Cybersecurity and
Infrastructure Security Agency and the Office of Personnel Management = Scholarship for
Service Program (SFS).
* Developed email communication regarding changes to scholar employment status and sent
the communication out to 500+ SFS scholars who are working to meet their SFS service
obligation. Added the communication to the 5FS standard operating procedures,
* Reviewed pending commitments in the SFS system and reached out to scholars regarding
commitments that require more documentation than what was provided.
* Managed the SFS program inbox and provided personally answered emails to situations
regarding scholar employment status, job announcement reviews, graduation date changes,
SFS system errors, SFS Principal investigator questions about their current SFS scholars and
future scholars, responded to voicemails and general SFS inquires.
* Updated SFS scholar profile information in the SFS portal and updated the scholar status on
the SFS dashboard.

Respectfully,

!uman !osourcos Assistant, Student Programs Branch

U.S. Office of Personnel Management
HR Solutions, SFS Program Office, Federal Staffing Center

- US Offhe of
< Persoane! Management

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM
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Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: Wuo-excmeeuasxou-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=B92959C215884FACBD06651973
41E0 ]

Sent: Mon 2/2412025 3:00:42 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Ce: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Per this request, please see my accomplishments from last week.

(b) (6
Euperwsory LR Specialist

U.S. Office of Personnel Management
HR Solutions/Federal Classification Center
¢ (202) S X L))

MS Teams: (202) (X))

Follow us on Linkedin | X (formedy Twitter) | YouTybe

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
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Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=1CED5D8FCOE34568B7CDCCA4

RRYEEIN(D) (6)
Sent: Mon 2/24/2025 2:58:11 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce (b)(6) ey
Subject: RE: What did you do last week?

= Monitor Batch job process for errors and process emails request for PCB Actions
= Email for Life Cycle Management request.

o Compile and link CICS programs to PRODRP.CICS.PROBATE.LOADLIB or to
PRODRP.COBOLII.OBJLIB

o JCLLOADs

o STMTLOADS

= Adding and updating new job in the workload schedulers
= Scheduled jobs to process in the automated scheduler (ZWS)

o Modified the workload scheduler database adding new batch jobs and revisioning
current batch scheduled jobs in the database.

= Email request from Funds Management and Trust Fund

o Processing daily memos to (Loads the 2812 data from the IESF2812 file into M2812
and HB2812, the daily CD/JV run that load 2812 data from the IESF2812 file into two
Adabas files, M2812 and HB2812, and generates the CD and JV reports, Edit and load
the RITS SF2812 data to FMIE data, , RITS daily process, run reports to produce the
contingency reserve account balances for plans within the data range, and reports of the
letter of credit status for plan for the user given year).

= Email request from RSITPMO o Adhoc request that involves data updates for
corrective that goes in the Retirement Nightly Cycle

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

1082 of 5898



Deadline is this Monday at 11:59pmEST.
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From: M.(ro-excumeemaszou-excmnes ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=0B1DA2BE65B84EABAODCE02D

4DESB117-2A53B956-5F)
Sent: Mon 2/24/2025 2:58:18 PM (UTC-05:00)
To: HR10[HR 10@opm.gov)
Subject: RE: What did you do last week?

| have a 28-hour 4-8-4-8-4 base schedule.

+ Monday was a holiday.

» Tuesday-Thursday | used 16 hours of award leave that | eamed for excellent
performance.

» | used the award leave time to complete my dissertation, which | sent to my committee
for doctoral defense on March 6.

» Thursday half-day was spent on transition activities: file clean-up, reorganization, and
preparation for transfer to remaining staff.

« Friday half-day was spent on transition activities: meeting to review a program
evaluation assessment that needs to be delivered this summer, as | need to ensure
someone else can do this work in my absence; text analysis work for a retention effort
assessment so that project manager is prepared to deliver the annual briefing.

E;u!en; Iramee - !ersonnel Research Psychologist

U.S. Office of Personnel Management

HR Solutions / Assessment & Evaluation / Employee & Customer Experience
cell phone: (202)
emeraency only:

@opm.gov

- US Office of
a Peronned Management

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_.[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=06EBD762CCDB4F4E9463E7C2
C72FA382-94728DDA-F7]

Sent: Mon 2/24/2025 2:58:17 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ce: (b)(6) [y
Subject: Re: What did you do last week?

1. Determined and completed case order for cases.

2. Contacted annuitants and sent out emails and mail letters based on what they needed
to move into processing.

3. Sent out drop letters of proper cases with designated templates and determined who
was eligible for health benefits + life insurance.

4. Completed follow-up emails and follow-up mail letters for cases that needed such.

5. Put all cases in the system for documentation purposes.

Thanks,

Eega; !!mws'ra'lve !pema‘lst

Retirement Services, Claims Group 1
US Office Of Personnel Management

(b) (6) @opm.gov

IPM 5o

Follow us on LinkedIn | YouTube

For any inquires regarding your application and progress please contact 1-888-767-6738.

"The only limit to your potential is the one you create in your mind."

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?

Please reply to this email with approx. 5 bullets of what you accomplished last week and cc
your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_.[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=1DF4E7E47B7E447BB7F414B83
978DE15{()K(®)] ]

Sent: Mon 2/24/2025 2:58:34 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ca (b)(6) — [ceues
Subject: RE: What did you do last week?

| completed assigned duties promptly and accurately see my 5 Bullets listed below:

* Filed and organized incoming cases to its correct location of file
* Retrieved cases, labeled and organized case files in numerical order

* Logged an abundance of incoming cases , organized and bundled those cases into
straps and counted each case, delivered bundles to appropriate department

* Provide excellent customer service skills in helping are customers

* Use alphabetical and numerical skill to organize and locate important information.

E“ICE O‘ !ersonne‘ Management

Retirement Operations Center

mar DI ONE @orm.ov

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: MD-EXCHANGELABSfOU-EXCHANGE ADMINISTRATIVE GROUP
23SPDLTVCN=RECIPIENTS/CN=5D39C8B5A21C4786BDB20FC44
5091582 ]
Sent: Mon 2/24/2025 2:58:44 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Ce: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Hello — my five bullets are as follows:

1. In compliance with the February 10" White House EO “Eliminating the Federal
Executive Institute (FEI)", | was physically at FEI in Charlottesville, helping to shut down
operations, inventory artifacts/equipment, answer questions from and support FEI
employees, and serve as a liaison between FSEM and HRS.

a meeting with the uilding location onsite leaders around RTO and
ﬁelded questions from HRS staff reqarding logistical and operational aspects of RTO.

4. m | began the process of workspace and
b staff reporting to the TRB on March 3

Cubicie assignments Tor )

This is not an exhaustive list. If you have questions or would like more details, please let me
know.

Best,

() (6)

Senior Advisor

U.S. Office of Personnel Management
HR Solutions

¢: (202)

o QQE"‘ gov

OPM.gov

>

Foliow us on Linked|n | Twitter | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
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and cc your manager.
Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[JO-EXCHANGELABS.‘OU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=EBOBAFODSAA4449D8A32CCE3

07D3D7F5-66FE3968-73)

Sent: Mon 2/24/2025 2:59:02 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

Ce: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,

Please see the below for the information regarding some of what | accomplished

last week. Thank you.

Management Analyst
U.S. Office of Personnel Management
HR Solutions / Assessment and Evaluation

Arinl(b) (6) |

(b) (6)

OPM:
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Follow us on LinkedIn | X (formerly Twitter) | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_.[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=9CC45021B3F5413D80B805A3F

DIEIeZIN (D) (6) |
Sent: Mon 2/24/2025 2:59:26 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: (b)(6) oo
Subject: RE: What did you do last week?

* Budget reconciliation

* Processed HR actions
Researched regulations
* Customer service
Meetings

(b) (6)

OPM/MSAC/VRRM
From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM

Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F236D1962D1343F1985C68E15A
F7BD27- (X))} ]

Sent: Mon 2/24/2025 2:59:32 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce: (b)) ey
Subject: RE: What did you do last week?

This is what | did last week.

1. As a Customer Service Specialist, | was signed 68 cases last week.

2. Process death certificate — filling out FE6-DEP forms to make sure annuitant have
life insurance and how many reductions and sending the form to Metlife. FEGLI with
date” Developed, sent FE-6 DEP and Pattern Letter FEGDEP Hold 30

days, Cancelled of Option C

3. Process health benefit — making changes to the annuitant health benefit to their
request due to  death, divorce, disable or child age. Confirmed correct effective
date and new plan code. Made the new HB change.

4. Process life insurance — changing or canceling life insurance policy.

5. Process Y-Adjustment — to remove survivor beneficiary from cases, due to death or
divorce. Figuring out the new gross amount annuitant. Check survivor election on
original retirement application: (check to see if Y adjustment being performed is
on original spouse. If not dig through case file for more information, is this a
partial Y adjustment on unfulfilled survivor election,

6. Review cases.

Customer Service Specialist
Customer Inquiries Branch

US Office of Personnel Management
Boyers, PA 16017-0045

Ph: 202{(9XE)
(b) (6) @opm.gov
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From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W [O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=84D16657F03A47B8C252305C7E4

R (b) (6) |
Sent: Mon 2/24/2025 2:59:39 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: (b)6) ———  LEue
Subject: RE: What did you do last week?

Please see below for a listing of my accomplishments from last week:

@jgﬁon !xper' rlonco-Rarod Audits Group

Office of the Inspector General
Office of Personnel Management

Emai RDopm.goy

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
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Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: WO-EXOHANGELAB&‘OU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTV/CN=RECIPIENTS/CN=9C2F5C988F2C44FF8894C38C0
oc3po32{IE) ]

Sent: Mon 2/24/2025 2:59:56 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce: R — oo QI

.gov

Subject: RE: What did you do last week?

* | was worked on 67 Disability case to get the last day of pay and reach out to the
annuitant for any missing forms like the Social Security proof and marriage certificate
needed to complete the case

* | put 86 disability case into interim pay for the annuitant to start to receive payment,

» | worked on 54 voluntary retirement case by making sure we had all the forms and
information we need and if not, | mailed out letters to the annuitant and emailed agency
for forms that were incorrect or missing from the case.

+ | Called annuitants and agencies for last day of pay and missing information for the
case and took phone called from annuitants on question and concerns on their case.

» | exceed expectations in the delivery of the above cases by doing more case then
what was asked of me by my supervisor and | worked 15.5 hours of overtime last week.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadiine is this Monday at 11:59pmEST.
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From: W[:OzEXCHANGELABSJOUﬂEXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=397C268649864C3CBD7C48DC
£00r765E NE)

Sent: Mon 2/24/2025 3:00:03 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ce: (b)(6) I
Subject: RE: What did you do last week?

Dear Sir or Madam:

For the week of February 17-21:

(b) (6)

As a Supervisory Program Analyst in the Talent Acquisition Analytics Group:

ics: Ensured executive leadership data requests FSC
systems were met thoroughly, accurately. and timel

My supervisor is copied for confirmation or further questions.

Thank you,
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From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[/O-EXCHANGELABS“OU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=846B09BB 157544DDBC18B1511
CEEETNE (b) (6) )

Sent: Mon 2/24/2025 3:00:05 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Ce: (b) (6) @opm.gov)

Subject: RE: What did you do last week?

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments,

Deadline is this Monday at 11:59pmEST.
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From: W[@-EXCHANGELABSIOU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=423126CFCC7F48638039B424F

E086CFB-5001BD6D-3A]
Sent: Mon 2/24/2025 3:01:11 PM (UTC-05:00)
To: HR10[HR10@opm.gov)
ce: (b))~ LU
Subject: RE: What did you do last week?

1. Return-to-Office (RTO): Worked with Program Manager to set expectations for

Assessment Delivery employees to comply with Presidential Executive Order for Return
to In-Person Work, OPM, HRS, FSC, and USAH RTO requirements.

!;EIE ;lgl!!!l mI!IJessmenr Delivery

HR-S.oluror.s USA Hire
Srera(b) (6)
(b) (6) Loom. ooy

IPM

Follow us on Linkedin | X (formerly Twitter) | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.
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Deadline is this Monday at 11:59pmEST.
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From: (b) (6) @opm.gov]

Sent: Mon 2/24/2025 3:01:29 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Ce: (b) (6) @opm.gov]: [CEN
(b) (6) @opm.gov

Subject: RE: What did you do last week?

Good afternoon,

Last week, | met or exceeded all of my management's requests:

(b) (6)

Pls let me know if you have any questions.

(b) (6)

gp@ !ssoc:ate Director

U.S. Office of Personnel Management

Healthcare and Insurance / Operations and Resource Management
CRrarl(b) (6)

Hrb) (6)

Follow us on LinkedIn | Twitter | YouTube
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From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W [{O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=885874C9D3DA4ECIAD17D531
LI (D) (6) )

Sent: Mon 2/24/2025 3:01:52 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov]

Subject: Re: What did you do last week?

Good Afternoon,

1. | coordinated and completedm- swearing-in, onboarding, security
clearance, and IT computer equipment requirements as an OPM Expert.

2. | coordinated and completed swearing-in, onboarding,
security clearance, and IT computer equipment requirements as OPM's Deputy White
House Liaison.

3. | coordinated and oompleted@!_ swearing-in, onboarding, security
clearance, and IT computer equipment requirements as an Assistant General Counsel
with the Office of General Counsel. OPM.

4.

Sincerely.

SORY HR SPECIALIST, EXECUTIVE RESOURCES
Office of the Chief Human Capital Officer | U.S. Office of Personnel Management

1900 E. St. NW | Washington DC 20415
Office: (202) {s)X(E)
Email: ((XE) QOpM,gov

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?

Please reply to this email with approx. 5 bullets of what you accomplished last week and cc
your manager.

Please do not send any classified information, links, or attachments

Deadline 1s this Monday at 11:59pmEST.
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From: W[.@sexcnmcema&ou=exc:HANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=C48F3FS5B3F9C437DBCO36005A
3A0885C-92A5A4CA-EE)

Sent: Mon 2/24/2025 3:01:53 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Ce: BIE @opm.gov]
Subject: RE: What did you do last week?

Presidential Directive - "Reduction in Force™

» Presidential Directive — “Reduction in Force”
a(b) (9)

« Statutory Program Work Reguirement ~ “Direct Hire Appointment Authority”

Granted to OPM via The Homeland Security Act of 2002; codified under 5U.S.C. §
3304(a){3) and implementing reqgulations at 5 Code of Federal Requlations § 337, subpart B.
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+ Statutory Program Work Requirement - “Return-To-Work In-Person’
a(b) ()

» Statutory Program Work Requirement - “Selective Service Determinations”

(D) (5)

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager

Please do not send any classified information, links, or attachments,

Deadline is this Monday at 11:59pmEST.
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From: W[lonEXCHANGELABS-’OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=37D1FOEFBB214241A5D72B18B2

Ad72eFCIDIE) ]

Sent: Mon 2/24/2025 3:02:03 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Ce (b) (6) @oom.aov]: (ISIN(E) _
(b) (6) @opm.aov); I3KE) @opmlgov].
(b) (6) @opm.gov

Subject: RE: What did you do last week?

Good aftemoon:

Below are highlights of my accomplishments last week consistent with my responsibility to
provide support to the policy staff in their role in unplementing and executing policies

required by statute, presidential directives, and other government-wide strategic mmtatives led
by OPM and WPI

« Provided daily admimstrative support to the entire AWR team on a wide range of
matters to assist the policy teams n successfully accomplishing their responsibilities in
implementing OPM policies and presidential directives

* In preparation for the return of OPM employees to OPM offices, helped prepare
varnious workspaces to facilitate the return of OPM employees to our building.

Respectfully,

(b) (6)

Executive Assistant
Workforce Policy and Innovation (WPI)
Office of Personnel Management

Main office: (202) ({33}
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MS Teams: (202) b) ©)
(b) (6)  [ctmeem

How was our service today?

Your feedback is valuable. You may use this link https://surveys.opm.gov/se/{S)R(S)] to
complete a brief survey which should take you less than 3 minutes to complete. When completing the
survey, please select the Accountability and Workforce Relations option from the menu. Your input is
valuable and will help us improve processes and products so we can support you most effectively and
efficiently. Your response is anonymous.

Follow us on LinkedIn | Twitter | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.

1108 of 5898



From: %_.[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=6D7C593058814506A9DD15BFC
1DA7822-() X))} ]

Sent: Mon 2/24/2025 3:02:11 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ca (b)(6) — [ceuey
Subject: RE: What did you do last week?

» Correspond with FEHB Carriers for tracking notifications on inquiries OPM receives.

» Train coworkers on receiving, reviewing, and assigning Congressional Inquiries

» Follow up with relevant staff on congressional requests, and close out congressional
inquiries

» Assign FEHB/ and PSHB inquiries to the different aroups in Healthcare and Insurance

(o) (5)

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[IO-EXCHANGELABS"OU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=CIAEAEQA4140484FBCO7A1302

C2C8AAB-EEBFD850-98]
Sent: Mon 2/24/2025 3.02:28 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: (b)6) — — Ceur

Subject: RE: What did you do last week?

. iompiet! wo!papers to ensure Lcts an! lgures are supported.

* Met with outgoing leadership to discuss transition plan
* Reviewed planned evaluations topics to initiate research.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[:‘O-EXCHANGELAB&‘OU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTV/CN=RECIPIENTS/CN=8B7411EE6FBAJAFBAATA3B45A
s2cAacre{JNE

Sent: Mon 2/24/2025 3:02:35 PM (UTC-05:00)

To: HR10[HR 10@opm.gov]

ce (b)(6) ey

Subject: RE: What did you do last week?

Reviewed and discussed vanous FOs as necessary to ensure comphiance.

CONFIDENTIALITY NOTICE: This message, including any attachments, is intended for
the use of the addressee(s) only, and it may contain information that is confidential, privileged
or legally protected. Unauthorized review, distribution or copving of this message or of any
accompanving attachments is prohibited. If vou have received this message in ervor, please
contact me by return email or by relephone, and permanently delete it and any accompanying

attachmments from vour computer and/or any system on which thev mav be stored

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments,

Deadline is this Monday at 11:59pmEST
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From: W[/o-EXCHANGELAB&fou-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=8CE9FB58E1EA41D096D527E06

3EdCOF1]

Sent: Mon 2/24/2025 3:02:50 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Ce: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

P!@- Ph.D.
ead rFersonnel Research Psycholegist

U.S. Office of Personnel Management
HR Solutions / HR Strategy and Evaluation Solutions

oPM.QOV

UrN qov

IPM =

Follow us onLinkedin | X (formedy Twitter} | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.
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Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: M[;o-excmceussxou-excmnce ADMINISTRATIVE GROUP
23SPDLT)CN=RECIPIENTS/CN=ABO00B1074AA4FDCB1972877C

284ACF3.745C0BFB-86)
Sent: Mon 2/24/2025 3:02:56 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Ce: (b)6) [l
Subject: RE: What did you do last week?

Good afternoon,

* Conduct customer meetings meant to inform assigned customers of upcoming/recent
changes and answer customer’s questions on USA Staffing.

esear respond to customer questions to ensure their needs are met to their
satisfaction.
» Train a new team member on utilization of internal systems as she becomes
acquainted with our processes.
« Complete preparatory work in Stage and Training for upcoming training/demonstration
needs.

Thank you,

v er
R Solutions / USA Staffing® Program Office

rer(D) ()

(b) ( @opm.goy
U.S. Office of
Personnel Management

Follow us on Linkedin | X (formerly Twitter) | YouTube

>

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.
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Deadline is this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=AFSEEDCO1CE 14DFBBA092F60
770807 [DNE)

Sent: Mon 2/24/2025 3:02:57 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ce: (b)(6) — —  LUAE
Subject: RE: What did you do last week?

Good afterncon,

Here's what | worked on last week,

D) (3)

Thanks

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:.46 PM
Subject: What did you do last week?
Importance: High
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Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your
manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From:

W{@-EXCHANGELABS-‘OU=EXCHANGE
VE GROUP

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=F1A0F202464E4EF699073A0657

ev7¢ (N CIN

Sent: Mon 2/24/2025 3:03:26 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce: (b)6) — LU
Subject: RE: What did you do last week?

orked to fully and efficiently implement the President’s return-to-office directive (for

example, reviewed and verified each Management Directed Reassignment Information -
Organization Listings to ensure smooth implementation).

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST
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From: W[:‘OsEXCHANGELABS'OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=094F3EAEQOE7C4DFASESBICCS
A2ASFASOIREG)

Sent: Mon 2/24/2025 3:03:33 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Subject: RE: What did you do last week?

°

Manage a group of 27 employees to support the Admimstration on vanous pay, leave and
workforce mmtiatives, such as Return to Work, Deferred Resignation Program and
Reduction in Force gmidance. Attended meeting to identify FAQs to be provided to
agency contacts

e For retum to work

* For Reduction in Force
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(o) (5)

* Deferred Resignation Program--

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadiine is this Monday at 11:59pmEST
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From: W[@-ExcuANGELAe&'ou-EXCHANGE
oupP

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=DBECFC48724F4F1E9350F 1A99
078EF20-6053C13A-74)

Sent: Mon 2/24/2025 3:03:56 PM (UTC-05:00)
To: HR10[HR10@opm.gov)
Ce (b) (6) @opm.gov)

Subject: Re: What did you do last week?

Deputy Chief Data Officer

Human Capital Data Management and Modemzation (HCDMM)
Office of Personnel Management (OPM)

Email: ({<JXE)] @opim.gov

Mobile: (771){{XE)

IPM

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?
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Please reply to this email with approx. 5 bullets of what you accomplished last week and cc
your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[/O-EXCHANGELABSK}U-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=AQODF78C440604906A1F0D 16799

23EEB1-B2E2DCDF-48]
Sent: Mon 2/24/2025 3:04:01 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: (b)(6) — L
Subject: RE: What did you do last week?

Reviewed multiple data sources, previous report findings, and agency strategic plans
Identified trends and anomalies in data

objective of evaluation

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. S bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadiine is this Monday at 11:59pmEST.
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From: %_[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=BEF9D8FEC0C64666AB5C123A

SSNPN(D) (6) N
Sent: Mon 2/24/2025 3:04:11 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: (b)(6) —  eues
Subject: RE: What did you do last week?

1. Proof read and closed 111 congressional inquiries.

2. Reviewed and assigned 155 new congressional inquiries to our analysts for
completion.

3. Requested 25 retiree files from OPM Boyers on behalf of the Acting Director and
Associate Director.

4. Researched and responded to the Inspector General questions/inquiries.

5. Responded/expedited all Congressional Legislative Affairs questions to include
phone calls.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=CD4296320D4647439F77A92007

IR 0) 6) |

Sent: Mon 2/24/2025 3:04:42 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ce: (b))~ LESE
Subject: RE: What did you do last week?

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=B1DBBF3AFAE84742A89644F 34
8EOD5CO-{IN ()] ]

Sent: Mon 2/24/2025 3:04:48 PM (UTC-05:00)
To: HR10[HR10@opm.gov]; HR[HR@opm.gov]
Subject: RE: What did you do last week?

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.

Processed Treasury Debit Cancellation Report

Processed Adjustments and Write-off's prepared by Financial Management Specialist.
Research disposition code list for foreign claim payments

Reviewed and processed write-offs for uncollectible claims under $500.00
Processed Federal Gov't Employee’s Service credit write-off
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=14E1DAFS4ECA4030AFAEDACT

8F452557 16! ]

Sent: Mon 2/24/2025 3:04:50 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Hello,

Last week:

1. Assessed the position descriptions and organizational charts provided by contract
clients during the recertification review process,; conducted research and applied OPM
classification standards and principles to formulate recommendations regarding the
appropriate title, series. and grade for the positions

Thank you,
(b) (6

E; gonsullanl

U.S. Office of Personnel Management

HR Solutions / Federal Classification Center
c: (202) {{)N(=)
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OPM.gov

OPM i

Follow us on _LinkedIn | X | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: WO-EXCHANGELABS’OU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=DA43368965C6437987B5054094
99F854-505A6952-F5)

Sent: Mon 2/24/2025 3:08:13 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

S;a!eaolder Liaison

U.S. Office of Personnel Management
Suitability Executive Agent Programs (SuitEA)

(@opm gov

OPM:

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From:

Sent:
To:
Cc:

Subject:

@m_[/o-excmcemes.rou-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=6ACOBAFBDEAQ46208FFCF2385
33AEFFA{LSIRL)

Mon 2/24/2025 3:08:20 PM (UTC-05:00)
HR10[HR10@opm.gov]

(b) (6) @opm.gov]

RE: What did you do last week?

Greetings. Here is a sample of some of the activities | accomplished last week:

av;anager. !ccounl I.Ianagement Branch

U.S. Office of Personnel Management

HR Solutions / USA Staffing®s Program Office
pird(D) (6)

(b) (6)
IPM

@opm.qov

Follow us on Linkedin | X {(formerly Twitter) | YouTube

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?

Importance: High
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Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: m[m:EXCHANGELABS/OU=EXCHANGE
ROUP

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=10439AC61F8848BEB2EASFC34

591AB3{ICO TN
Sent: Mon 2/24/2025 3:08:32 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce OO o oo

Subject: RE: What did you do last week?

1. Developed Position Management course for agency.

2. Assigned desk audits to team members and quality
reviewed final products for national security agency.

3. Consulted with client agencies across government on
positions description development, position management,
and classification.

4. Quality reviewed various work products and deliverables
for multiple agencies across government developed by team
members to be distributed to client agencies.

5. Collaborated with other teams in HRS to deliver work
products and training.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[@-EXCHANGELABS/OLJ-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D17F051EB11B4D2497C2531A4

A506C8C-D55547ES-BA]
Sent: Mon 2/24/2025 3:08:36 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce (b)(6) — —  LERE
Subject: RE: What did you do last week?
(D) (6)
(D) (6)

3. Attended multiple meetings.
4. Rewriting an older Healthcare Contract document in word.

M(b) (5) :

(b) (6)
U.S. Office of Personnel Management
Program Analyst, Federal Employee Insurance Operations

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments,

Deadline is this Monday at 11:59pmEST.
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From: W[:O-EXCHANGELABS.'OU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=2823383AE29444F4A72F1F1819

G el(b) (6) N

Sent: Mon 2/24/2025 3:09:10 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,

In accordance with 5 U.S.C. 7361 and 7362, 5 CFR Part 792, PL 96-180 and PL 96-181, and
pertinent Executive Orders, | accomplished the following:

Eanager. Qor!'orce Culture

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.
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Deadline is this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=152787220A734992A0CFDDEDB
A5B6653-309D36FF-AQ)

Sent: Mon 2/24/2025 3:08:51 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

Ce: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

» Participated in a staff meeting 1o ensure understanding of OPM's Deferred
Resignation Program and Retumn to Office requirements.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 1:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=DICABOCSBDDS4C 14812F4528
o) 6) 1

Sent: Mon 2/24/2025 3:08:59 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Cc: @opm.aovl: (1AL}

m.gov]. ({S)N(S) @opm.gov]
Subject: RE: What did you do last week?

The following are my Accomplishments from last week.

* Adjudicated claims with the potential to impact public trust.
* Provided protection of personal, private, controlled unclassified and proprietary
m!rmahon-thh the potential to damage public's trust

Eegai E!mmls!!alive Specialist (LAS)

Retirement Services Claims 1 Branch 2
U.S Office Of Personnel Management
1900 E St NW. Room ({s)N{S)W Washington D.C. 20415

voice 202 ([N Fax202 (DXG)

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week

and cc your manager.

Please do not send any classified information, links, or attachments,
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Deadline is this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=840632A9BD9D4A22A7276DCBD
B058989-BCCDES2F-70)

Sent: Mon 2/24/2025 3:05:34 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 1:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST

1139 of 5898



From: W[/O=EXCHANGELABS/OU=EXCHANGE
OUP

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=EA287C423C8347C2885A200D6
6007341{{)X(S);

Sent: Mon 2/24/2025 3:05:54 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?
Hello,

Here is the requested information:

* Processed FERS/CSRS retirement claims including disability determinations

» Served as a technical and policy expert in interpreting and applying law and
regulations to specific instance in claims adjudication

* Adjudicated determinations of eligibility and entitlement on cases of unusual technical
difficulty

* Reviewed correspondence, evidence, and supplemental claims submitted after the
initial claim has been decided to make a post-adjudicative determination

* Revied and approved recommendations and decisions made by other team members
and provided technical guidance to other specialists, ensuring quality products on

matters of high complexity
Please let me know if any additional information is required.
Thanks,
From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM

Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=B1DBBF3AFAE84742A89644F 34

ERESE D) (6) |

Sent: Mon 2/24/2025 3:06:01 PM (UTC-05:00)
To: HR10[HR10@opm.gov]; HR[HR@opm.gov]
ca (b) (6) [y
Subject: RE: What did you do last week?

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.

Processed Treasury Debit Cancellation Report

Processed Adjustments and Write-off's prepared by Financial Management Specialist.
Research disposition code list for foreign claim payments

Reviewed and processed write-offs for uncollectible claims under $500.00

Processed Federal Gov't Employee’s Service credit write-off
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From: W[JO-EXCHANGELABS"OU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=53E470DE40014380A0797F 17A2

LR (D) (6) )
Sent: Mon 2/24/2025 3:06:01 PM (UTC-05:00)
To: HR10[HR10@opm.gov], HR[HR@opm.gov]
ce: (b)6) — — —  LESE
Subject: RE: What did you do last week?

Good Afternoon,
Listed below are some of my accomplishments from the week of 17-21 February, 2025:

Srogram Hanager. Student Services Branch

U.S. Office of Personnel Management
HR Solutions / Staff Acquisition
pra(b) (6)

From: HR <hr@opm.gov>
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Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.

1143 of 5898



From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=FF03659E39F941638C6DF751A0

E=8b) 6) |

Sent: Mon 2/24/2025 3:06:03 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov)

Subject: RE: What did you do last week?

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 1:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments

Deadline is this Monday at 11:59pmEST.
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From: %_O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F85FC1494F524EB6AEDCO06A5B
C85A996-8CAF3C6E-55]

Sent: Mon 2/24/2025 3:06:26 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce: (b)) e
Subject: RE: What did you do last week?

1.Assessed eligibility for the Federal Employee Health Benefits Program, authorized
enroliments, and implemented necessary changes. Such as 2809 forms, 79-9 forms, disabled
dependent forms, and foster child requests.

2.Assist with open season health benefits corrective actions by reviewing documented and
new evidence to make informed decisions, including handling Escalations and Congressional
inquiries.

3.Assist in reconciling OPM enrollment records with FEHB health insurance carriers to verify
an annuitant’s correct benefit status, carrier code, and coverage option.

4 Assists in determining the validity and enforceability of claims, including decisions on the
continuation of temporary FEHB coverage when OPM serves as the decisional authority.

5.Ensure accurate maintenance of retirement account deductions and effectively
communicate both orally and in writing with annuitants and agencies via email and
correspondence to successfully process and finalize customer requested transactions.

WIO)

Legal Administrative Specialist
Retirement Benefits Branch
U.S. Office of Personnel Management

(b) (6) |[ESSEREN

Follow us on LinkedIn | Twitter | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.
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Deadline is this Monday at 11:59pmEST.

1146 of 5898



From: W[@-EXCHANGELABSJOU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=178C319B490C47A49CAFO38F8

S 2133(b) (6) ]

Sent: Mon 2/24/2025 3:06:26 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ce: (b)(6) LR
Subject: RE: What did you do last week?

My 5 accomplishments are as follows:

(b) (6)

U.S. Office of Personnel Management
1900 E St. NW, Washington, DC 20415

Voice: 208X
Cell: 2024346
E'msllv (6) @opm,go

IPM:
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From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From. (0)(6) L

Sent: Mon 2/24/2025 3:06:51 PM (UTC-05:00)

To: HR10[HR 10@opm.gov]

ce: (0)(6) —  LESESND)6) [
Subject: RE: What did you do last week?

1. I’ have exceeded all tasks and duties required of me by my position description.

2. | have exceeded all work assigned to me in my FY25 work plan, signed and approved
by my supervisor.

3. | exceeded 100% of the duties and performance elements that are used to evaluate
my performance.

4. | exceeded the expectations of all tasks requested of me by my direct supervisor and
team lead.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. S bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST
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From: Wpo-sxcmnceuesxou-excmuee
ouP

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=E4293EEGBECS54B55847F556F3

) ) |

Sent: Mon 2/24/2025 3:07:05 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: )

Subject: RE: What did you do last week?

Accomplishments week of 2/17/2025 - 02/21/2025

1. Performed Delphi Updated internal workbooks for team review analysis of Funds
activity balances for January period

2. Reviewed January journal vouchers for Salaries & Expenses (S&E), OIG and BF
items in transit needing accruals and/or adjustments to prepare for January GTAS
reporting

3. Upload the certifies GTAS All Funds files and add the necessarily formulas and
share with the team.

4. Reviewed the GTAS and SF133 reports for Salaries and Expenses (S&E) prior
sending to Budget for review before GTAS certification

5.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[Io-EXCHANGELABSJOU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=18EC874F7FD74B4DA62444E1C

1FC1AB5-44A4039DA-CO]
Sent: Mon 2/2472025 3:07:11 PM (UTC-05:00)
To: HR10[HR10@opm.gov)
ce: (b)) LR

Subject: RE: What did you do last week?

» Reviewed and provided guidance in processing of cases

* Pertormed clenca
SuitEA’'s mission

Eecur% !ssas'ant

U.S. Office of Personnel Management
Suitability Executive Agent Programs
o: (202)33X )

activities to support the etficient functioning of the otfice i support of

Follow us on Linkedin | Twitter | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From:

Sent:

m[@-EXCHANGELABSv'OU-EXCHANGE
y y uP

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=98E29C8DC9804AE7ASO4AATES

492355{E) ]

Mon 2/24/2025 3:07:28 PM (UTC-05:00)
HR10[HR10@opm.gov]

(b) (6) @opm.gov]

RE: What did you do last week?

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?

Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST
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From: WUO-EXCHANGELABSJOU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=9CAF1FE450284D9B93C0A17F8

CYPryLal(b) (6) )

Sent: Mon 2/24/2025 3:07:34 PM (UTC-05:00)
To: HR10[HR 10@opm.gov]

Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,

Please, see the list of my accomplishments for the week of February 17-21, 2025, below:

Respectfully,

wog;orce ”ohcy & Innovation

Resource Management Group

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadiine is this Monday at 11:59pmEST
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From: m[m:EXCHANGELABS/OU=EXCHANGE
uP

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=DDD967947EC6482B92AEB2B0A
F8oD783{(YKE) ]

Sent: Mon 2/24/2025 3:07:56 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ca (b)(6) [y
Subject: RE: What did you do last week?

* Completed weekly workload bundle
* Returned all annuitant phone calls addressing their questions and/or concerns

* Maintained exceeds fully successful quality and quantity performance standards

* Collaborated with co-workers to solve issues processing our assigned retirement
claims, both theirs and mine

* Completed work on aged case report

(b) (6)

Legal Administrative Specialist
From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM

Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: MOzEXCHANGELABS.‘OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=ES4BAS80A5234F2B874671E26E
S=IYXYa(b) (6)

Sent: Mon 2/24/2025 3:07:41 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce: (b)(6) e
Subject: RE: What did you do last week?

Good Afternoon,

Very Respectfully,
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(0) (6)

Eersong !eounty Specialist,

Suitability and Credentialing Executive Agent
U.S. Office of Personnel Management
o: (202

m v

SENVLQOV

- US Office of
- Persocnel Managerment

Follow us on Linked|n | Twitter | YouTube

Disclaimer: This message is intended only for the use of the mdividual or entity to which it is addressed and may
contain information which is privileged, confidential, propriety, or exempt from disclosure under applicable Law.
If you are not the mtended recipient or the person responsible for delivenng the message to the intended
recipient, you are strictly prohibited from disclosing, distributing. copying, or in any way using this message. If
you have received this commumication in error, please notify the sender and destroy and delete any copies you
may have received.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: Wm-excmnceue&ou-excnmee
(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=2431DD652DEE4BA1B 1B5F2A60
LEEELEe(b) (6)

Sent: Mon 2/24/2025 3:07:49 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce b) (6) @opm.go); [N
(b) (6) [@opm.gov)

Subject: RE: What did you do last week?

*Reviewing, approving and authorizing federal retirement claims for the office of personnel
management.

*Researching and interpreting federal laws and ensuring other employees ang agencies are
in compliance with federal laws and retirement benefits.

*Drafting legal documents and gathering evidence to determine eligibility and entitiement to
federal retirements.

*Responding to congressional offices, other federal agencies, retirees and survivors of
retirees on special escalations and provides prompt service to the requests.

*Communicates with retirees and retirees survivors and management about the status of

cases, handles incoming calls from internal and external customers and provide mentoring
assistance to new trainees.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments,

Deadline is this Monday at 11:59pmEST.
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From: %F[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5BE8D57CBA90422EA71C0AA58
B489126 { O

Sent: Mon 2/24/2025 3:07:52 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce () (6) e

Subject: RE: What did you do last week?

» Closed out 72 tickets this past week, taking care of a variety of support
requests and issues related to the USA Staffing system. This included:

o Providing quick and effective support to system users, making sure their

questions and concerns were addressed promptly.

o Handling technical issues, application problems, and user inquiries with a
good level of expertise and professionalism.

Working with different departments to ensure complete solutions were
provided, improving the overall user experience.

Using troubleshooting techniques to identify application errors.

o Communicating effectively with job applicants, federal HR offices, and other
stakeholders to ensure their needs were met and issues were resolved
satisfactorily.

Having a solid understanding of the USA Staffing system and its
applications, which helped in resolving tickets quickly.

o

O

(@)

» Assisted with customer issues involving documents. This included researching
and providing technical analysis to identify and resolve system and application-
related issues, requiring effective communication with customers.

+ Assisted customers with access issues related to the USA Staffing system,
providing comprehensive guidance and support to system users and addressing
onboarding concerns.

» Supported job applicants and assisted with resolving issues related to USA
Hire and the Reasonable Accommodations process.

» Collaborated with the Chatbot team to refine the information needed for the
chatbot, aiming to enhance functionality and improve user experience.

* Responded to inquiries promptly to support the customer’s agency mission,
providing exceptional customer service by effectively resolving problems to meet
the agency’s goals. This included assessing clients’ needs, providing information

1158 of 5898



or assistance, and resolving their problems efficiently.

Respectfully,

;;;! EPC‘CJ“a!iSf

USA Staffina® Program Office
e (b) (6)
(IS @opm.gov | www.opm.goviHRS

. S, Office of
) — Personns! Management

From: HR <hr@opm.gov>

Sent: Sunday, February 23, 2025 7:46 AM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week

and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W{D-EXCHANGSU\BS@U-EXCHANGE
ROUP

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=0A4CF64BBAES4ASDB3E342277
25A27AD-E1D5860F-9E]

Sent: Mon 2/24/2025 3:11:42 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: () (6) @opm 9ol (NG 20> o1

Subject: RE: What did you do last week?

Answer and resolve customer inquiries received by telephone
Answer and resolve customer inquiries received by email
Answer and resolve customer inquiries received by mail
Distribute mail

Distribute phone calls

Respectfully

;ongaci !epresentative

Fraud Branch
Retirement Eligibility and Services
pir(b) (6)

(b) (6) @opm.gov

- US Office of
a Fersaonnel Managerment

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: MOIEXCHANGELABSIOU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=FOEAAAF 1BEOB4CCCBECE91F6
s¢1c27e0 DI

Sent: Mon 2/24/2025 3:11:42 PM (UTC-05:00)

To: HR10[HR 10@opm.gov)

ce: (0)(6) ~ LEAENEO) (6) LR

Subject: What did you do last week?

This week | accomplished:

« Answered and returned calls as well as opened correspondence from annuitants

« Initiated International Direct Deposit accounts for foreign annuitants

* Processed Restorations on suspended accounts and initiated Non-Reoccurring
Payment Actions for accounts that had been restored

* Blocked accounts due to PllI being Compromised, such as but not limited to,
retirement records lost, email or financial account hacked

* Processed Centenarian Project forms that were returned and suspended annuitant
accounts that failed to respond

Best regards,

(b) (6)

Management and Program Analyst
Office of Personnel Management
Retirement Eligibility and Services
Fraud Branch
202 (KN (MSTeams Number)
(Fax Number)
@opm.gov

“There are no secrels to success. Il is the result of preparation, hard work and
learning from failure.” - Colin Powell

The Fraud Branch and IDesk does not assist with Postal Service Health
Benefits (PSHB) questions.

Please visit OPM.gov/postal for more information or call call the PSHB Helpline
at, 1-844-451-1261.
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From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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Gy W [/O=EXCHANGELABS/OUsEXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=8333883F80274EAES5303DESB0
15FEOC-6A3BC4B0-C1]

Sent: Mon 2/24/2025 3:11:58 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments

Deadline is this Monday at 11:59pmEST.
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From: %_O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F12681E2077240D5883C9506DE
ED6B2F-1524C4D3-E7]

Sent: Mon 2/24/2025 3:12:22 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Subject: RE: What did you do last week?

* Conducted basic investigations and initiated actions that verified continued eligibility
for annuitant and survivor benefits under FERS regarding eligibility for annuitant and
survivor benefit payments.

* Determined whether statutory requirements pertaining to entittlement and eligibility are
met, determined annuities payable based on length of service and contributions to the
retirement fund and insurance entitlements.

* Analyzed case files to determine whether the record is complete and sufficient,
whether specific items of secondary evidence are acceptable, and what additional
information, if any, is required.

* Responded to routine inquiries concerning cases and provided explanations of the
actions taken and the basis for them.

* Decided the eligibility of retiring employees to retain Federal Employee Group Life

Insurance coverage and to continue enroliment in the Federal Employees Health
Benefits program.

Eega‘ g§m|nlslra|lve Specialist

Retirement Services — Claims 1 Branch 1

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W VO=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=4DB258F7C84F45D89522C65C1
4087597 {G) ]

Sent: Mon 2/24/2025 3:12:28 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Ce: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

Deputy Associate Director, Executive Services and Workforce Development
accomplishments week of February 17, 2025.

In accordance with the vanous statutes. regulations, Executive Orders (EO). and OPM
guidance memos pertaiming the Executive Services and Workforce Development, the
following was accomplished:

* In accordance with S U.S.C. 4311-4315, 5§ US.C. 4501 - 4509 and 5384, 5 CFR Parts
151 and 534, Subpart D, and S CFR Part 430, Subparts C and D covenng the Semior
Executive Service (SES) performance management, and, 5 U.S.C. 4301, 4302, 4304, 5
CFR Part 430, Subparts A and B covering Sentor Level and Scientific Professionals
(SL/ST) performance management, oversaw the operational review of agency
SES/SL/ST performance management system certification submissions, and non-
executive performance management systems, to ensure complance and make
recommendation for certification

* In accordance with 5 U.S.C. 3391- 3395 and 5 CFR Part 317, Subparts E and F,
oversaw the operational administration of the Senior Executive Service (SES)
Qualifications Review Boards (QRBs), to ensure compliance procedures and tumely
processing was conducted and completed.

¢ In accordance with 5 US.C. 3394, 5 CFR 317.601, and 5 CFR 213.3301 and 3302,
oversaw the processing of noncareer appointments to ensure timely completion leading
to onboarding of agency appointees.
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(b) (6)

Deputy Associate Director,
Executive Services and Workforce Development
Workforce Policy and Innovation

Main: 202-{(JKE)] (QXE)] t@opm.gov

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.

1166 of 5898



From: %_[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=C36007F456ED4363932EF5FB3
BB43313-FBBFEBD5-7E]

Sent: Mon 2/24/2025 3:12:44 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ca (b))~ [ceue
Subject: RE: What did you do last week?

Good afternoon,

On February 17" 2025, | was off work due to the holiday. | assisted with death claims,
PSHB/FEHB changes, updated changes for their mailing address and/or direct deposit and
gave status on refunds along with many other vital tasks.

(0) (6)

ustomer oervice kepresentative

US Office of Personnel Management
Retirement Operations

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: WO-EXCHANGELABS.’OU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=1C927382590B4D589289AFF 348
5A0443{3X )]

Sent: Mon 2/24/2025 3:09:15 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Last week, | accomplished the following:

Respectfully,

!d!ll gs}-) !..! I!

USA Staffing® Program Office

o U.S. Office of
< Personnel Management

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 1:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.
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Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[.’O-EXCHANGELABS:‘OU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=065A4276390B496A810FASSADF
ABFB7E{JR(5)]

Sent: Mon 2/24/2025 3:09:09 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

5 bullets of what | accomplished last week:

Thank You,

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your
manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[:OnexCHANGELABS:OU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=DBB32B57D2A142F49BES39912
C093A3B-1D15B4B3-68)

Sent: Mon 2/24/2025 3:09:23 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

My accomplished work for the week of Monday, February 17"—Friday, February 21st, 2025:
(b) (5)
a(b) (5)
(b) (5)

Thank vou.

(b) (6)

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments
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Deadline is this Monday at 11:59pmEST.
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From: M.[IO-EXCHANGELABS/OU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=53DBF 1CB659B4F 379244D4138
500303{(JXCTIN |

Sent: Mon 2/24/2025 3:09:58 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce: (b)) ~ —  LEEE

Subject: RE: What did you do last week?

Good afternoon,

| hope this email finds you well, below is a summary of the casework processed last
week.

« Managed a high volume of new congressional cases, analyzing, and routing them to
the appropriate program offices for further actions.

« Successfully resolved numerous congressional cases related to retirement and
survivor benefits, ensuring the program offices response was timely, complete, and
addressed both the constituents and congressional offices concermns.

» Assisted constitutes via phone with inquires, helping to resolve issues related to
retirement benefits, health care benefits and more.

» Responded to congressional staffers inquires via phone and email, ensuring concemns
were addressed professionally and appropriately. Tracked and escalated urgent cases
for timely resolutions.

« Provided detailed cause updates and guidance to congressional offices to ensure
transparency and efficiency in addressing constituent's concerns.

Be Well,

Constituent Services !ep!esen’.at ve

Phone: 202
Email: @opm.goy

- WLS. Office of
- "l' »l“'4'l". .‘.5l‘lﬂlf'lfv.'
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From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: WO-EXCHANGELABS"OU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=0584158D35D4418BAEFOATFEF
3¢7129{DE)

Sent: Mon 2/24/2025 3:09:41 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

Good afternoon. Below is a summary of my accomplishments from last week.

Thank you,

(b) (6)

Director, Enterprise PMO
OPM/OCIO/ITSP

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM

Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST
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From: W[J’O-:EXCHANGELABSv‘OU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=366C2687AFBE4EE3A5710163A

EeFIe(b) (6) |
Sent: Mon 2/24/2025 3:10:19 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: ()6 EER
Subject: RE: What did you do last week?

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadiine is this Monday at 11:59pmEST
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JIO=EXCHANGELABS/OU=EXCHANGE

o —
ROUP

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=B8B3C23C7BC34592B879A8C582
8388923 {{ 3N}

Sent: Mon 2/24/2025 3:10:18 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Ce: (b) (6) @opm.gov)
Subject: FW: What did you do last week?

Follow us on Linkedin | X {formerly Twitter) | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_.[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=1C6B256BCF7A4012AE23849F7

CaZy(s(b) (6) |
Sent: Mon 2/24/2025 3:10:46 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: (b)) oy
Subject: RE: What did you do last week?

Logged cases to open file
Alphabetized cases for open file
Initial and special searches
Logged cases to NARA

Logged out cases

What | accomplished last week can also be seen on my production sheets that are turned into
my manager daily.

(b) (6)
Customer Service Specialist- Central

US Office of Personnel Management
Retirement Operations Center

(b) (6)

Boyers, PA 16017

(b) (6) @opm.gov

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[/OIEXCHANGEU\BSIOU-EXCHANGE
ROUP

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=0220FBB7450C417F821C882AA4

78001 {IE) ]

Sent: Mon 2/24/2025 3:10:44 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Ce:

(b) (6) @opm.gov]

Subject: RE: What did you do last week?

* Attended cybersecurity training discussion to gain further insight into cross-team duties and
roles that also have an impact on my current role.

“ uyEersecun! !pecialist. Cybersecurity Division, Cyber Integration Center

U.S. Office of Personnel Management
Office of the Chief Information Officer
c: (202) [{3)X(5))
o: (202){{s}X{5)

Follow us on Linkedin | Twitter | YouTube
Security Operations Center
@opm.gov | [{IXE))

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 16:46
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.
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Deadline is this Monday at 11:59pmEST.
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From: WUC-EXCHANGELABSIOU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7F398E4B68FD42DABAASAQ325
ssscesHDICIN)

Sent: Mon 2/24/2025 3:10:35 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce ()@©) ~ —  LEREy

Subject: RE: What did you do last week?

Monday, February 17, 2025 was a Holiday.

« Plan, evaluate, assign and direct the work of the Section's employees.

« Assist in developing and managing an effective information program for
annuitants and survivors.

« Identify and analyze information needs to inform annuitants and
survivors about programs, changes, activities, requirements and services.
« Determine program goals, objectives, and long range and annual plans
for the section.

+ Apply general personnel management and labor-management policy
and practices to motivate the workforce

Thank you,

(b) (6)

Program Manager

U. S. Office of Personnel Management
Retirement Information Office
Boyers PA 16017
Phone 202{{)X{3)

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.
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Deadline is this Monday at 11:59pmEST.
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From: %_O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=CE26F651D3EA4AE385FC11677

36880AF (X))

Sent: Mon 2/24/2025 3:10:34 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

Good afternoon,

Per your request.

* Maintain a culture where employees are developed an empowered to render final

decisions within their purview.

* Oversee work products that is assigned to LAS, ensuring accountability by
establish repeatable processes an implementing best practices for managing

inventory.
* Certify time and attendance

* Review and trigger accurate determinations
* Respond timely and accurately to tracked customer inquiries daily

Best,

(b) (6)

Program Manager
Office of Personnel Management
Legal Reconsideration Branch

Contact

“To Protect the Integrity of the Annuity Rolls”

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
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Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %[,-'O-EXCHANGELAB&OU=ExCHANGE ADMINISTRATIVE GROUP
( 23SPDLTVCN=RECIPIENTS/CN=6340FAA070814371AFDABO7EE
0262406 {{DIE)

Sent: Mon 2/24/2025 3:10:40 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ce: (b)(6) —  [oOe
Subject: Re: What did you do last week?

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?

Please reply to this email with approx. S bullets of what you accomphished last week and cc your
manager

Please do not send any classified imformation, links, or attachments.

Deadline 1s this Monday at 11:59pmEST
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From: W{-’O-EXCHANGELABS.'OU-lEXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTV/CN=RECIPIENTS/CN=FAQF 36EE21964B279304EAEFA

A9218AdE ]

Sent: Mon 2/24/2025 3:10:56 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov]
Subject: Re: What did you do last week?

Looking forward,

S;raleg;c !ore5|ght Specialist

Future of Work
err)(b) (6)

([@opm.qov

@opm.gov

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?

Please reply to this email with approx. 5 bullets of what you accomplished last week and cc

Your manager

Please do not send any classified information, links, or attachments

Deadline 1s this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OUSEXCHANGE
y v ouP

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=826D4482720F4516860D093E342

se7rB2{DECIIIN
Sent: Mon 2/24/2025 3:10:50 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: (b)(6) — —  LERE
Subject: RE: What did you do last week?

Good Afternoon HR,

(b) (6)

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=85517D1DC2014COE9C32D5005
08E6D92{()K(®)] ]

Sent: Mon 2/24/2025 3:10:52 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ca (b))~ [oeue
Subject: RE: What did you do last week?

Thank you for your inquiry and interest in a brief description of five things | did last week.

Please be aware, this is just a brief synopsis of what you requested and does not include all
my duties.

1. Mentorship for newer employee at an in-office group setting as a SME and provided
these team members with methods to improve productivity and RS knowledge.

2. Quality Assurance: Returned calls on complaints to either resolve or verify
legitimacy. Reviewed Escalation documents and forwarded to appropriate department.
3. Utilized TCIS and if necessary, NRRC or NRPA to follow up on issues that required
specialized attention. Also included checking 1184 status in AFO1.

4. Available on teams to assist front line call center representatives and management
navigate issues that may contain complexities or less common circumstances.

5. Attended meetings with management and provided input of trending call issue to
pinpoint areas that may or may not need attention.

As always, it is an honor to work for the federal government and my professional duty to serve
Federal Retirees and Disabled Federal Annuitants.

Please be aware, the content of this email is intended for the recipient specified in this
message only. It is formally requested to not share any part of this message with any third
party or social media platform, without a written consent from the sender.

Sincerely,

(b) (6)

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.
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Deadline is this Monday at 11:59pmEST.
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From: M.[IO-EXCHANGELABSIOU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=794F847C763442DBA2714D1772
s921E2 (NG

Sent: Mon 2/24/2025 3:11:09 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce: (b)) ~ — [LESES

Subject: Re: What did you do last week?

Good afternoon,

Please see below.

1. KnowBe4 Audit: 2/10/25 to 2/18/25
a. IAW OPM Cybersecurity Policy, it is in the AOR to ensure audit logs of the
KnowBed4 system are regularly reviewed for anomalies.
2. Created January Phishing Dashboard
a. Created dashboard for the January Phishing and Repeat offenders statistics
from Data Protection.
3. Assisted with FY25 Onboarding Training Tracker
a. Locate users that have responded that they have completed the training
4. Azure Training
a. Individual training - AZ-900
5. Attended CSD Led Training on COM

(b) (6)
Information Technology Specialist, Cybersecurity Division, Cybersecurity Policy and Risk Management

U.S. Office of Personnel Management
Office of the Chief Information Officer

o US Office of
- Perionnel Management

Follow us on Linkedin | Twitter | YouTube

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?

Please reply to this email with approx. § bullets of what you accomplished last week and cc
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your manager.
Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From:

Mm-excnmeemsrou-excnmee ADMINISTRATIVE
(FYDIBOHF23SPDLTV/CN=RECIPIENTS/CN=67F591C05B3E4604A0D1AEE37
EEI0) 6) |

Sent: Mon 2/24/2025 3:11:12 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Ce: (b) 6) [y

Subject: RE: What did you do last week?

Answered phone calls

Dropped cases for death

Handled fraud claims

Maintained the integrity and data of the annuity roll
Posted returned payments

Management !- Program Analyst

U.S. Office of Personnel Management

RES/Fraud Branch/Data Integrity & Payments
Phone: 202{sJX(5))
Fax: 724-1{(XE)
Email address: ({9)]

-~ US Office of
- Pervormnel Management

Follow us on Linkedin | Twitter | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: (b) (6) @opm.gov]

Sent: Mon 2/24/2025 3:11:14 PM (UTC-05:00)
To: HR10[HR 10@opm.gov]
Ce: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Good Day!

As requested, listed below are the list of accomplishments for the week of February 17, 2025 -
February 21, 2025:

These statutory duties guide the Resource Management Offices in managing budgets,
executing procurements, overseeing personnel actions, and ensuring compliance with
Presidential directives, Federal laws, and policies.

Very respectfully,

ministrative cer
U.S. Office of Personnel Management
Workforce, Policy, and Innovation/Resource Management Group

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadiine is this Monday at 11:59pmEST
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=E76D1AABD483430789A3235B10
LEE (D) (6)

Sent: Mon 2/24/2025 3:11:20 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

Please see the bullets below summarizing accomplishments from last week

* Managed day-to-day tasks of multiple projects independently and objectively to provide
oversight of program operations

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished |last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST
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From: W.(IO-EXCHANGELABSIOU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=9030323582524F5899E3BE1CC

1A16493-41390186-06)
Sent: Mon 2/24/2025 3:14:56 PM (UTC-05:00)
To: HR10[HR 10@opm.gov)
Ce: (b)(6) [yl
Subject: RE: What did you do last week?

This past week |

« Adjudicated 30 cases, checking each for accuracy of all retirement documentation.

* Responded timely to all requests from reviewers, including recalculations that involve
annuity supplements due to the cut off given to us by the US Treasury to ensure cases
are finished promptly. Discussed more complicated cases with reviewers and senior
staff to develop the best possible plan to proceed.

* Checked over all cases in my hold file for paid deposits and any correspondence
returmed by both agencies and annuitants. Completed what cases could be and turned
them in for review and sent out second requests where necessary.

« Sent out correspondence to annuitants informing them of their case status and any
actions they may need or have the option to take, such as unpaid deposits/redeposits
and errors on their designation of beneficiary forms.

« Sent out inquiries to agencies to gather any missing documentation required to
complete a case as well as to provide any additional context where needed.

!egal Emm!rative Specialist

U.S. Office of Personnel Management

Follow us on Linkedin | Twitter | YouTube
From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM

Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.
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Deadline is this Monday at 11:59pmEST.
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From: Wo-EXCHANGELABS-‘OU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=01308377F6454ECEB85C61A14C
CAB315E-B1ESFCCF-75)

Sent: Mon 2/24/2025 3:14:45 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov)
Subject: Re: What did you do last week?

» Completed test of design phase for 24 A-123 Appendix A business processes in
support of stated objectives, including Trust Fund operations.

« Performed next step tasks for 24 A-123 Appendix A business processes in support of
admin objectives.

inancial reporting and more

effective operations.

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?

Please reply to this email with approx. 5 bullets of what you accomplished last week and cc
your manager.

Please do not send any classified information, links, or attachments

Deadline 1s this Monday at 11:59pmEST
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From: %_.[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=8F2ACC892BE84D84B3DDB7540
B004535{()X(®))

Sent: Mon 2/24/2025 3:15:04 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ca (b)(6) — ouks
Subject: RE: What did you do last week?

Firewall Request: Worked with team and Network team on creating a firewall request that will
port existing IPs over to a newly created azure SFTP server.

Attached below are

* Production Support: Worked on resolving a file submission issue raised by the Postal
team

» Database Script update: Worked on updating an existing database views to limit how
certain records within a group are being filtered

» Worked collaboratively with team members in gathering requirement/input needed for
cost estimation purposes regarding Databrick subscription efforts.

» KT sessions: Attended knowledge transfer sessions from members that will be leaving
the organization.

+ Others: Checking emails, attending daily standups, attending meetings with business
owners/stakeholders with regards to department needs and objectives

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From:

Sent:
To:
Cc:

Subject:

(b) (5)
(B) (9)

(b) (5)

(b) (5)

3 (o) (5)

W[:o=EXCHANGELABS:OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=0C8ACTADS75D4CCE862A87C2

oL b) (6) ]

Mon 2/24/2025 3:15:35 PM (UTC-05:00)
HR10[HR10@opm.gov]

(b) (6) @opm.gov]

RE: What did you do last week?

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments
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Deadline is this Monday at 11:59pmEST.

1200 of 5898



From: %F[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=432A661132E44B71849F28AD3B
E479B4-CFA44D81-E8]

Sent: Mon 2/24/2025 3:15:41 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ca (b)(6) [y
Subject: RE: What did you do last week?

To whomever this is concerned,
My bullet points displaying my accomplishments from last week:

* Examined dozens of annuities claims cases and, when they had all the proper
paperwork filled out, had them marked as “healthy” to be processed for audit review.

* In several annuity claims cases where the applicant was missing necessary
information (ex. Marriage certificate or annuity commencement date), | reached out to
them through email or via phone call and acquired the necessary information to forward
their case to the audit department.

* Sorted annuity cases based on their transaction dates to be sent to the OPM facility in
Boyers, PA for review.

* Investigated if one employee in particular was currently eligible for FERS benefits
based on their work experience

* Reached out to other federal agencies for payroll information regarding multiple of the
annuity cases | was adjudicating.

Respectfully,

(b) (6)
From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM

Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_.[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=6FA4398F68C74D9CAD2CF78D4
942795F (XK@ ]

Sent: Mon 2/24/2025 3:15:50 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ca (b)(6) —  eues
Subject: RE: What did you do last week?

Good afternoon,

* Roll out of Zero Trust Infrastructure for OIG.

* Imaged and updated laptops, these workstations will be used to refresh current
workstations.

* Resolved network connectivity issues that are occurring in office in working alongside OPM-
Clo.

* Remediated/Patched several machines to resolve vulnerabilities.

* OIG-HelpDesk Support: including user calls, emails, and tickets. Provided user

support/troubleshooting including desktop applications, workstation/hardware, network
connectivity, and password issues.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: stcumceuasrou-excumce
uP

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=C8B7922CC47845E5B4CC341CA

AEOE7B4-0D190AB0-42)

Sent: Mon 2/24/2025 3:16:09 PM (UTC-05:00)

To: HR10[HR 10@opm.gov]

ce: b) ( S ©) 6) |
(b) (6) @opm.gov]

Subject: Re: What did you do last week?

Good morming, as a Customer Service Representative -

* I have assisted with the RBB n locating information on the computer for correct
sections.

* | have assisted the Legal Representatives with their cases with scanming and copying.
* I have helped out with the mcoming mail. I have accepted mail from the other offices
and general mail.

« I have sent out interoffice mail and outgoing mail.

* | have collected return mail certificates and other documents from annuitants and placed
in the cases.

* Review, files, tracks, and answer all correspondences and parcels and bulk packages

* Prepare response letters, follow-ups and confirmation letters for all annuitants, federal
agencies, and private sectors.

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?

Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your
manager.

Please do not send any classified information, links, or attachments.

Deadline 1s this Monday at 11:59pmEST.
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From: W[J'OnEXCHANGELABSfOU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=2803DF4DCBCO4EFGAABSBDFC

7aD46C2F INNGH ]

Sent: Mon 2/24/2025 3:16:12 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Ce: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments,

Deadiline is this Monday at 11:59pmEST
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From: Wmsxcmmeua&'ou-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTV/CN=RECIPIENTS/CN=3A6CB8D40ESF438F864 1BASB2
s00DAES [N

Sent: Mon 2/24/2025 3:16:28 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

To Whom it May Concem:

Duties are in support of Statute: 5 U.S.C Section 8903c Postal Services Reform Act 2022
(PSHB)

1

geliverables requested by my direct supervisor.

(b) (6)

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST
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From: W[@-EXCHANGELAB&'OU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=399FD4D3AECA456AASA9A4648

creEA322[DIE) ]

Sent: Mon 2/24/2025 3:16:30 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Ce: @wm SO(b) (6) |
(b) (6) @opm.gov

Subject: Re: What did you do last week?

[N /| HR
. Solutions

1206 of 5898



From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 3:45 PM
Subject: What did you do last week?

Please reply to this email with approx. 5 bullets of what you accomplished last week and cc
your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=33D326BA9504440D92293FABO7
C9B910-FAE1124D-4E]

Sent: Mon 2/24/2025 3:16:34 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?
Good day,

Last week’s duties are as follows:

* Answered Phone calls from annuitants and helped with their inquiry’s

* Assisted annuitants navigating the OPM services online portal for the disability Earnings
Report for 2024

* Assisted annuitants with the marital survey/report answering questions to ensure the survey
was filled out correctly

* Made callbacks to all annuitants that were in the missed call log

* Assisted with the mailing and remailing of the Disability Earnings Report to annuitants who
requested a mailed Disability Earnings Report for 2024.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.

1208 of 5898



From: WO!EXCHANGELABSIOU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=CBDBSA19A7TAT4B61B4CBFE08A
T032AEA-19ECB30A-2F]

Sent: Mon 2/24/2025 3:13:13 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Ce: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments,

Deadline is this Monday at 11:59pmEST.
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From: W.[-‘O-EXCHANGELABS/OU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTV/CN=RECIPIENTS/CN=637B3744EC264D5C245786CCD
e ©) |

Sent: Mon 2/24/2025 3:12:58 PM (UTC-05:00)

To: HR10[HR 10@opm.gov]

ce: SR o) (6) |

m.gov
Subject: What did you do last week

- | printed off and verified the final and preliminary vouchers so applicants can receive their refund
checks.

- | created 180 R#’s for refund applications to be entered into our computer system.

- | verified over 200 refund applications for pay so applicants can receive their refund checks and/or
voluntary contributions,

- 1 sorted, alphabetized, counted, and bundied hundreds of incoming refund applications and filed
them in file cabinets.

- | created, entered, and verified voluntary contributions for applicants.

-| sort incoming mail to co-workers.

Customer Support Representative

(b) (6)

Contact Representative
Refund/Deposit Section
Office of Personnel Management
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From: %_O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7896903EE6FF4BD4A00EDB4BD
E4EE692{(X(®) 3|

Sent: Mon 2/24/2025 3:12:58 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce: (b)(6) o
Subject: RE: What did you do last week?

Per your request:

Audited and reviewed initial decisions.
Performed financial analysis.
Researched Title 5 laws and regulations pertaining to retirement benefits.

. Made final determinations for reconsideration requests and remanded cases to take
corrective actions.

5. Communicated with annuitants to address their concerns.

N =

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: M.[!O-EXCHANGELABS/OU-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=DD16DD9B1CDE45EBB87499D3

AECE659B7-4321E81B-2C]
Sent: Mon 2/24/2025 3:13.03 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: (b)6) —— LEE
Subject: RE: What did you do last week?

Good afternoon,

Here are five bullet points listing a few of my accomplishments for last week.

Attended Veterans' Preference training.

Responded to inquiries by phone and email.

Prepared administrative reports as directed by management.
Attended IOR training.

Prepared for SATURN launch by reviewing training modules, implementing training
recelved and reviewing cases that had been migrated over from ETS.

N

Thank

Human Resources Assistant

U.S. Office of Personnel Management
HR Solutions / Staff Acquisition

C: (771)

opm.gov

OPM.gov

IPM

Follow us on LinkedIn | X (formerly Twitter) | YouTube

LS. Office of
Personnel Management

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments,
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Deadline is this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=768FA44704774CS0ACT76CECFS

GERIE(b) (6) |
Sent: Mon 2/24/2025 3:13:29 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: (b) (6) @opm.gov]

Subject: RE: What did you do last week?

Week Ending 2/21/25

Thanks,

/CMS/RMS/Financial Advisor
Office #: 20{)X(E)}

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM

Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager

Please do not send any classified information, links, or attachments,

Deadline is this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=5BBC77CC9AB442BBA0339630F
Do) 6) |

Sent: Mon 2/24/2025 3:13:55 PM (UTC-05:00)

To: HR10[HR 10@opm.gov]

ce: (b)(6) ~  LESED

Subject: Re: What did you do last week?

» Leadership- Provide clear and concise instructions to employees while
overseeing the integrated master schedule for the Federal Benefits Open
Season for ( Per 5 U.S.C. Chapter 89), FEHB Program for tribal employers,
dental vision and FSAFEDS.

« Performance Management - Oversee day to day operations of staff, updating
staff schedules, addressing any concerns. Along with tracking team productivity,
providing constructive feedback to ensure compliance of rules and regulations.
Ensure workspace is available and creating strategies to boost productivity and
reach agency goals.

« Fostering a health and positive work environment. Ensure returning employees
have a smooth transition to return to work.

« Oversee customer service staif who administer
stated in 5 CFR 890.

o tribal employers as

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?

Please reply to this email with approx. § bullets of what you accomphished last week and cc
your manager

Please do not send any classified mnformation, links, or attachments.

Deadline 1s this Monday at 11:59pmEST
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From: WG-EXCHANGEMBS:’OU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=1A54A6267AF448158B80FCB69
ESF41CE{IRE))

Sent: Mon 2/24/2025 3:13:46 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov)
Subject: RE: What did you do last week?

» Fostered understanding of course materials by teaching a four day, five-
session course to GS15s and SES participants of LDS 523; sessions took place
for four mornings and Tuesday afternoon.

« Concluded Executive Coaching sessions with GS15s and SES participants
from LDS 518 and LDS 519.

» Completed Executive Coaching sessions with participants from USAID
courses.

» Successfully organized curriculum from various courses taught over my six
years as a faculty member to allow for continuity of service should educational
services be returned to government leaders in the future.

(b) (6)

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments,

Deadline is this Monday at 11:59pmEST.
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From: %_[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F12681E2077240D5883C9506DE
ED6B2F-1524C4D3-E7]

Sent: Mon 2/24/2025 3:13:49 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ca (b)(6) [y
Subject: RE: What did you do last week?

* Conducted basic investigations and initiated actions that verified continued eligibility
for annuitant and survivor benefits under FERS regarding eligibility for annuitant and
survivor benefit payments.

* Determined whether statutory requirements pertaining to entitlement and eligibility are
met, determined annuities payable based on length of service and contributions to the
retirement fund and insurance entitlements.

* Analyzed case files to determine whether the record is complete and sufficient,
whether specific items of secondary evidence are acceptable, and what additional
information, if any, is required.

* Responded to routine inquiries concerning cases and provided explanations of the
actions taken and the basis for them.

» Decided the eligibility of retiring employees to retain Federal Employee Group Life
Insurance coverage and to continue enroliment in the Federal Employees Health
Benefits program.

Eega‘ gsmlmslrallve Specialist

Retirement Services — Claims 1 Branch 1

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W.vo-excnmeeuesrou-excumee ADMINISTRATIVE
(FYDIBOHF23SPDLTV/CN=RECIPIENTS/CN=5E38F40150EA4851B43C75724C
aresoC{DICI)

Sent: Mon 2/24/2025 3:13:49 PM (UTC-05:00)

To: HR10[HR 10@opm.gov]

ce: ()6~ LEAE

Subject: RE: What did you do last week?

Good afternoon,

« |IBC Shared Service Agreement. The USA Staffing Program has an Interagency Agreement
(IAA) with the Department of Interior, Interior Business Center (IBC) to provide USA Staffing
access to |IBC customers at a volume discount. IBC customers may purchase USA Staffing
access through IBC. | met with the IBC team to discuss the status of the two USA Staffing
license agreements.. The August 1, 2024 — July 31, 2025 agreement includes system licenses
for 34 agencies. The October 1, 2025 - September 30, 2026 agreement includes system
licenses for six agencies.

* USA Staffing Security Reading Room. | updated our standard operating procedure for
agencies that wish to view system security information. OPM places the utmost importance on
the privacy and security of the USA Staffing system, agency customers' and the public's
information.

* USA Staffing System Training Coordination. USA Staffing customer agencies may
supplement on-demand learning modules with live new user training and agency-specific
guidance. | worked to improve the registration and administration process and transitioned the
role to a new team member.

* Power BIl. USA Staffing is transitioning to the use of Power Bl as the business intelligence tool
used to access USA Staffing data and reports. | champion the change management and project
management efforts. This past week, new Power Bl apps were released, and | led
communication efforts to gain agency feedback.

* Employee Meetings: As a supervisor, | meet regularly with my team to discuss account
specific statuses and strategic opportunities.

%«mt Management Branch

U.S. Office of Personnel Management

D

USA Staffing® Program Office
W: 20

RODM . QOY

US Olfwe ol
Persoanel Management

Follow us onLinkedin | X (formerly Twitter) | YouTube
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From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: M[/o-excmeeuaaou-excmnes ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=CB47B45E989F489B90EAQ1D2C
ense7AA DTG |

Sent: Mon 2/24/2025 3:13:51 PM (UTC-05:00)

To: HR10[HR 10@opm.gov]

Ce: () ©) Ll

Subject: RE: What did you do last week?

IAW Strategic Goal 5.0

» Developed our “return to office” strategy and shared with staff: placement for
staff, cubicle cleaning, IT installment; and worked with facilities to create a safe
and healthy environment.

« Effectively negotiated with facilities to; vacuum the area as needed; furniture
moving and assembly and carpet cleaning. Worked with Facilities to set up
needed parking for SWP returning staff to TRB.

» Met with facilities to discuss TRB emergency and evacuation drills. Ensured
organization signage is at the COOP meet up location and met with facilities to
ensure 100% accountability for staff.

» Worked to ensure all equipment is fully functioning; met with help desk CIO
staff to transition all staff IT capabilities . Notified staff via email/meetings on
equipment status and expected timeframe for any issue to be resolved.

» Provided comprehensive emotional, social, financial, and physical wellbeing
personal counseling to staff. | provide an opportunity for staff to share their
concerns and feelings with other groups. Provided research and referral service
to help employees and their dependents manage today challenging
responsibilities and current events.

gorgoroe !o"cy Innovation/Strategic Workforce Planning

U.S. Office of Personnel Management
0:(202) ({=)X{5))

@OPM.gov

- LS Office of
- Persomnne! Management
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Follow us on LinkedIn | Twitter | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.

1222 of 5898



From:

Sent:
To:
Cc:

Subject:

Mo-sxcmueemss:ou-exwmee ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=2DCS4B5AFOAF4906B4FA48972
3028302 [T

Mon 2/24/2025 3:14.07 PM (UTC-05:00)
HR10[HR10@opm.gov]

Gopm oo} [N
pm.gov

Re: What did you do last week?

prepared for pre-proposal meeting, including reviewing annual Call Letter
conducted pre-proposal meeting

reviewed and distributed QCR reports

assisted members via email and phone

reviewed corrective action plans

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4.45 PM
Subject: What did you do last week?

Please reply to this email with approx. § bullets of what you accomplished last week and cc your

manager.

Please do not send any classified mformation, links, or attachments.

Deadline 1s this Monday at 11:59pmEST.

1223 of 5898



From: W.uo-ExCHANGELAaszou-EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLT)VCN=RECIPIENTS/CN=1F6ACC2F80264774884D2820C

40189Fr ARG ]

Sent: Mon 2/24/2025 3:14:03 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Hello,

Please see below

Thank you.

gccoun.’ l‘l.anager

HR Solutions/USA Staffing® Program Office
Luarra(b) (6)
(b) (6

@opm.gov

IPM o

From: HR <hr@opm .gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
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Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=01B5F85C1FDO4A57AA3490C3F
95E5643 ({) R

Sent: Mon 2/24/2025 3:14:21 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Ce: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Hello -

As requested, below is the list of some accomplishments from last week:

onducted on-the-job training and mentoring for employees, to include providing
advice and instruction for suitability case processing to ensure SuitEA operates
efficiently in carrying out its mission.

Thank you,

Semor !!ju!lcator

U.S. Office of Personnel Management
Suitability Executive Agent Programs

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.
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Deadline is this Monday at 11:59pmEST.
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From: %_.[/0=EXCHANGELABS/0U=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=1C314C1AED094FCCA4F909CE

C52F682F {9 @) ]
Sent: Mon 2/24/2025 3:14:11 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: (b) (6) @opm.gov]
Subject: RE: What did you do last week?
Per your request.
. Research and retrieve information for received Reconsideration request.
. Accurately updated the overpayment suspensions.
. Responded to escalations, and financial hardship inquiries.
. Pull and assign cases to the LAS team.
. Answer phone calls and open mail for Reconsideration Request.

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[.'O-EXCHANGELABS:OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=ECCF09483F 364053A552ACCAA
PRI (b) (6)

Sent: Mon 2/24/2025 3:14;37 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Ce (b) (6) @opm gov]:
(b) (6) @opm.gov

Subject: RE: What did you do last week?

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST
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From: W.[@-Excumeeuss:ou-excmnse ADMINISTRATIVE
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=AB482F9574B74949A2663D9320
EREb) 6) |

Sent: Mon 2/24/2025 3:14:31 PM (UTC-05:00)

To: HR10[HR 10@opm.gov]

Subject: RE: What did you do last week?

Good afternoon,

As requested, see below.

1. Researched, resolved, and closed 75 help desk tickets across 5 different help desk
containers, allowing HR Users to continue their recruitment efforts. In addition, the tickets also
assisted Applicants in completing the application process to include USA Hire and
Reasonable Accommodations. This number is down significantly due to the existing Hiring
Freeze.

2. Participated in the migration testing of four help desk email addresses from IMAP to
Microsoft 365 - OAuth 2.0 in FootPrints. The addresses included: Vendor & Agency Partners,
Access & Security, Recruiter, and USAJOBS.

3. Participated in ITSM Working Session with OCIO, reviewing the current ITSM
requirements, identifying gaps, and adding missing elements,

4. Added new agents and assigned them to the appropriate containers within FootPrints.
Performed password resets for agents in FootPrints.

5. Teams meetings to collaborate with the Business Analysts, Account Managers and User
Support team members in USA Staffing.

6. Coordinated directly with a DoD user to troubleshoot a login issue that had to do with the
certificate association with their PIV/CAC. The User was finally able to login to complete his
recruitment,

an mesources Speclalist

U.S. Office of Personnel Management

HR Solutions/USA Staffing® Program Office
(D) (6)

- US Offweof
a Personne! Managesme

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM
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Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_.[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=E4A02C4A89A24AB98C0OB7689D
59FBF1C{{(9)K(@®)] ]

Sent: Mon 2/24/2025 3:16:50 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Cc: (b) (6) @opm.gov]

Subject: RE: What did you do last week?
02/24/2025:

Work Accomplished week of 02/17/2025-02/21/2025
*Checked/responded to emails/ phone calls

*Processed/finalized cases from hold file that were missing information needed to finalize the
case. Information was received from either the annuitant or the agency

*Recalculated/finalized Annuity Supplement cases that were held due to cutoff the week
before.
*Processed/Finalized cases that were in (Not IN Pay) Status

*Processed newly assigned cases

*Printed Nats, Arps screens. Reviewed data against the Retirement application.
*Reviewed IRRs against the service listed on the Certified summary.

*Reviewed retirement application for any missing/incorrect information.

*Verified 5yrs Health benefits/ Syears Life insurance.

*Checked for Survivor annuity election.

*Once everything was verified correct information was entered into the FACES system,
calculated and results were compared to Estimate provided by Agency.

*Then Cases were submitted for review/finalization.

When missing/discrepant information is needed:

*Email human resources departments or annuitants to verify or obtain any missing or
incorrect information.

*Search EOPFs for SF50’s to verify Dates of pay Adjustments, Part time hours, Leave without
pay, and differences in salaries if any of these are different between the IRR and certified
summary/agency estimate.

*contact annuitant

Thank you

(b) (6)

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.
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Deadline is this Monday at 11:59pmEST.
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From: WponEXCHANGELABSI’OU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=B5116081BEED421587680F3165

zo022 1 DTG
Sent: Mon 2/24/2025 3:17:12 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: (b) (6) @opm.gov)
Subject: RE: What did you do last week?
1. Responded to all inquiries directed to Sl @oom aoy from 01/16-01/22

2. Responded to all inquiries directed to[{sJX{s)} Dopm.aov from 01/16-01/22

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadiine is this Monday at 11:59pmEST
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From: %_.[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=CFC3E0179EB3400D9BF0C568C

8A039B4{DICO I
Sent: Mon 2/24/2025 3:17:12 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: OO - oo
Subject: Re: What did you do last week?

(b) (6) :

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?

Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your
manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[JOHEXCHANGELABS!OU-EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=80C5295CFCDE415685256DF 1A

ELECLENE (D) (6) |
Sent: Mon 2/24/2025 3:17:17 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: (b) (6) SRR (D) (6) |
(b) (6) @opm.gov
Subject: RE: What did you do last week?

(b) (6)

OPM/HRS/FSC/USA Hire
Weekly Tracker - February 17 - 21, 2025

| currently provide support for USA Hire’s delivery of premium, custom, and

tailored assessments. Here is a summary of key items that | worked on
between February 17 - 21, 2025.

February 17, 2025 - Holida
February 18, 2025 - (b) (6)
February 21, 2025 - (b) (6)

Customer 1

Customer 2
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Customer 3

Meetings

(b) (6)

Gainlagi Ielm”!!rogram Analyst, Project Manager, COR Il|

U.S. Office of Personnel Management
HR Solutions / USA Hire
Phone: (202)

IPM

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
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Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D89BC77127D44AF98F894128A
733EBAF-D20B0570-5D]

Sent: Mon 2/24/2025 3:17:42 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce: b)) ey
Subject: RE: What did you do last week?

* Responded to external customers via phone and email. Provided guidance to their
inquiries or directed their calls to the proper Legal Administrative Specialist

* Reviewed mailed correspondence and distributed for processing

* Reviewed processed correspondence and submitted them for filing

* Mailed correspondence to annuitants for processing

* Reviewed external voicemails from annuitants and returned calls to provide guidance

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_[/0=EXCHANGELABS/0U=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=07D5DF92A98040739FA2586ED

7AD0180{XC TN
Sent: Mon 2/24/2025 3:17:42 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce: (b)) ey
Subject: RE: What did you do last week?

* Attend various management and leadership meetings

* Spent a large amount of my week communicating with my team and team members
and helping them finish work and provided classification consultation feedback for high
level classification and consulting

* Review and Quality Control Work Products such as Evaluations and Position Reviews
and Recertifications done by HR Consultants

* Provide consultation and training regarding a variety of classification issues

» Provide top cover for supervised personnel and ensured accountability, time
and attendance submitted correctly

!uperwsory H!( Specialist

U.S. Office of Personnel Management

HR Solutions / Federal Classification Center
c: (202)@@‘
MS Teams: (202) (()X(®))
(b) (6) @opm.gov

OPM.gov

Follow us on LinkedIn | Twitter | YouTube

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.
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Deadline is this Monday at 11:59pmEST.
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From: WG-EXCHANGELAB&'OU-ExCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=42121093C2D64350903259109C
SESb) 6) |

Sent: Mon 2/24/2025 3:17:48 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce: (b)(6) L

Subject: RE: What did you do last week?

Last week | accomplished:

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST
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From: %_O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=1454834AD18B408B9B39B8E042
601CC6-07F61830-F9]

Sent: Mon 2/24/2025 3:17:49 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

ce (b)(6) —  eues
Subject: Re: What did you do last week?

Alexis A. - Tasks accomplished last week:

+ Communicated and responded to inquiries concerning the work performed and provided
explanations to annuitants/retirees.

+ Computed benefits by interpreting formulas and court language expressed in qualifying orders
that directed an apportionment, garnishment, or retirement benefit.

* Processed cases through studying, analyzing, and reviewing documentation and legal actions.
» Examined case files to ensure completion, timeliness, and whether action was properly
performed.

» Received, screened and controlled case files to determine the validity and acceptability of court-
ordered language.

Thank you.

(b) (6)

Paralegal Specialist
Court Order Benefits Branch
Retirement Services

H(b) (6) @opm.gov

OPM =

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?

Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your
manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_o=EXCHANGELABS/0U=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=C12968A39B0343DDAC2D7E639

E4F2C5B{QXC TN
Sent: Mon 2/24/2025 3:17:48 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce (b)(6) e
Subject: RE: What did you do last week?
Respectfully,

(b) (6)

Legal Admin Specialist - Insurance Benefits Claims Examiner
Healthcare and Insurance/FEIO/FEHB1

U.S. Office of Personnel Management

i (b) (6)
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OXCOM @opm.gov
From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:46 PM

Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W[.‘OnEXCHANGELABS-‘OwEXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLTVCN=RECIPIENTS/CN=E4007C43D99E4959838F9930DB
19c003{DIE)

Sent: Mon 2/24/2025 3:17:58 PM (UTC-05:00)
To: HR10[HR10@opm.gov]

ce (0)6) ~ — LEIE
Subject: Re: What did you do last week?

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?

Please reply to thus email with approx. 5 bullets of what you accomplished last week and cc
your manager
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Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: %_.[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=52D5A3CBA11C4C99A1B1BF88

E26C4969 (YOI
Sent: Mon 2/24/2025 3:18:22 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
ce (b)(6) ——  eues
Subject: RE: What did you do last week?
Monday, 2/17, was a federal holiday and on Friday, 2/21.

al(b) (5)

(o) (5)

(b) (6)

Management Analyst

U.S. Office of Personnel Management
HR Solutions / Human Capital Industry Solutions (HCIS)

c: (202) (VKO

Kansas City, MO — Central Time Zone

(b) (6) @opm.gov

OPM.gov

IPM:

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.
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Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: W [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE
(FYDIBOHF23SPDLTV/CN=RECIPIENTS/CN=EA8652A223D04D6D8619E838E

1ETE0SD NG ]

Sent: Mon 2/24/2025 3:18:28 PM (UTC-05:00)

To: HR10[HR10@opm.gov]

Ce: (b) (6) @opm.gov]
Subject: RE: What did you do last week?

Manage 1 trillion accounting operations for the Civil Service Retirement and Disability
Fund (CSRDF).

From: HR <hr@opm.gov>

Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High

Please reply to this email with approx. 5 bullets of what you accomplished last week
and cc your manager.

Please do not send any classified information, links, or attachments,

Deadline is this Monday at 11:59pmEST.
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