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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=1BE62042CC8C42878F50CFAB5
55443DF-900916D0-95]

Sent: Mon 2/24/2025 9:28:05 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: [ @opm.gov]
Subject: RE: What did you do last week?

•  Reviewed outgoing contractors’ transition documentation
•  Performed user acceptance testing of Attrition dashboard
•  Performed data validation of updated data in Attrition dashboard
•  Continued developing website analytics and usage report
•  

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1011 of 5898

(b) (6)

(b) (6) (b) (6)

(b) (5)



From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=10308F840BA046B7ACF5E4DB7
FB6F860-

Sent: Mon 2/24/2025 9:27:41 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: . @opm.gov]
Subject: RE: What did you do last week?

As per guidance, here are five things I accomplished last week:
 

•  Completed cases of the highest quality and complied with all required guidelines, 
policies, and procedures
•  Communicated with other OPM team members, as well and internal and external 
customers in a clear, effective, and courteous manner
•  Responded to inquiries from disabled federal retirees in a timely manner with concise, 
accurate information
•  Effectively managed multiple workloads, including supporting other sections, to 
ensure that our department’s workflow continues seamlessly throughout an expected 
input surge
•  Ensured former federal employees that are terminally ill have continued access to 
health insurance by accurately computing their disability retirement benefits

 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=643BD6552C1A45F09CAD57596
CE49659-

Sent: Mon 2/24/2025 9:31:46 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Proctored the Delegated Exam (DE) Certification Assessment
•  Assisted applicants on the USA Hire website
•  Scheduled appointments for the DE certification
•  Respond to email inquiries
•  Upload videos from the proctored exam

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Follow us on LinkedIn | Twitter | YouTube
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=1BC2841564FD4198B2283B5265
743AAE-

Sent: Mon 2/24/2025 9:35:58 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: Re: What did you do last week?

•  Created written and oral work products of the highest quality that were 
organized, comprehensible, concise, accurate, and persuasive.
•  Conducted evaluation work that complied with CIGIE's Blue Book Standards 
and the OIG Evaluation Manual, with the goal of detecting and eliminating fraud, 
waste, and abuse.
•  Assisted Group Chief by contributing to discussions regarding opportunities for 
ongoing program and project process improvements.
•  Effectively managed day-to-day work of multiple projects through assignments 
that leverage resources and maximize the potential in subordinates to help put 
them on a path for future success.
•  Demonstrated independence and versatility in ability to meet the needs of 
internal and external parties, providing accurate and effective responses to their 
inquiries.

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your 
manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7F6833496D174351B49077BB63
AEA4C9- ]

Sent: Mon 2/24/2025 9:43:05 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good evening,
 
I was on pre-approved leave today so I was unable to respond earlier. Please see below for a 
list of five of last week’s accomplishments:

•  Match PSHB transactions to MENR February data
•  Categorize MENR issues to create internal version of RCNO
•  Compare PSHB transactions to PSHBS-provided snapshot for ongoing efforts to 
identify potential sources of discrepancy from February RCNO
•  Create system status table with current data in HBDP
•  Compare system status table to PSHBS-provided snapshot for ongoing efforts to 
identify RCNO source issues

 
Thanks,

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7BA1546B0CFB4BE39A24F49CD
FC4A3D9- ]

Sent: Mon 2/24/2025 10:07:03 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  100% of the tasks and duties required of me by my position description
•  100% of the work product that my manager and I have agreed to
•  100% of the duties and performance elements that are used to evaluate my 
performance
•  100% of the deliverables requested of me by my direct supervisor.
•  I exceeded expectations in the delivery of the above.

Details available upon a formal request from my direct supervisor.

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=FA402D9E08AE46538980C048A
EF6C1DA- ]

Sent: Mon 2/24/2025 10:09:28 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Calculated
•  Processed
•  Analyzed records and documents
•  Changed health and life insurance
•  Resolved discrepancies

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=2CBED4E778A34E4F85C507848
772A6A4-823CC1FA-2B]

Sent: Mon 2/24/2025 10:30:05 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

1.  Responded to Inquiries – Assisted federal employees, retirees, and other 
stakeholders by answering questions regarding benefits, retirement plans, and 
personnel services via phone, email, or online chat.
2.  Processed Service Requests – Managed and processed various service 
requests related to retirement, benefits, and employment records, ensuring 
timely and accurate completion of tasks.
3.  Updated and Maintained Records – Ensured that all personnel and 
retirement data were up to date in OPM systems, following appropriate privacy 
and security protocols.
4.  Provided Policy Clarifications – Offered guidance on federal policies and 
procedures regarding retirement, health benefits, and other related programs to 
ensure compliance and understanding.
5.  Collaborated with Teams – Worked closely with other departments and 
units within OPM to resolve complex issues and improve customer service 
outcomes for federal employees and retirees.

 
    
 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=49C2CF55654545BABCFDFDF32
C96E7E4- ]

Sent: Mon 2/24/2025 11:00:34 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Accomplishments for last week:
•  Updated documentation to ensure accuracy and completeness.
•  Attended Veteran’s Preference training, ensuring compliance with federal regulations.
•  Attended Applying IOR (Individual Occupational Requirements) training, ensuring 
compliance with federal regulations.
•  Proactively collaborate with others to accomplish team goals and objectives.
•  Updated the team’s project management software, SATURN, to track progress and deadlines.

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your 
manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Follow us on LinkedIn | Twitter | YouTube
 
 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 1:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=51017C2F864C4BCDA7A5D232C
0B988C9-0849D3AD-7A]

Sent: Mon 2/24/2025 11:29:46 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  I filed the daily closed claims that I was assigned. Expanding drawers and pulling 
shred cases as needed for the drawers that were tight. Making flashes for the ones that 
I couldn’t fit and filing them in expansion. I also filed some extra bundles for the 
following days because closed claims were heavy for the week. Also, making sure I 
audit stamped each file. Re-checking the spelling before filing, also checking to see if 
there are any other flashes for the case (desi’s, FIC, priority filing etc.) and properly file 
the papers in the case before filing it. For drawers that were tight or cases that wouldn’t 
fit, added overflow boxes on top of the filing cabinets when needed and expanded 
numerous drawers. I added files from the designated expansion area back to open files 
where they would normally be.
•  I pulled the daily FCORR files. I audit stamped all flashes and circled the CSA case 
number to show the case has been pulled and filed the flash accordingly. I also looked 
the cases up in dccs before pulling the file to ensure the proper location, whether it is in 
FERS or CSRS open file.

I assembled the daily FCORR files. I put an audit stamp on the inside of the back 
jacket of the file, double checked the name, birthdate, social security number, and 
CSA case number with the new label stickers and all paperwork. I holed punched the 
new papers and placed them in the file with the new correct color-coded jacket for 
either the FERS or CSRS case. If there was a discrepancy, I let my supervisor or CSS 
know and made a note of it on a post it and put it on the front of the case.
•  I also pulled C#’s (phone call requests) and CIB fax cases and IRRs. Audit stamping 
the request, putting the correct flash in place of the file or IRR and putting them in the 
designated area in Central for the pulled cases.
•  I also did extensive searching for files that couldn’t be found. I did 5-10 drawer audits, 
looked in different locations for variations of name spellings.  I give the FCORR files to 
my supervisor or a CSS and put the C#’s in the designated area in Central and file the 
flash in files.
•  I pay careful and close attention to detail when filing and pulling files. If I find a 
misfiled case, I re-file it correctly and let my supervisor know. If I find and IRR or desi for 
an F case, I write a flash for the case and send it for an update. If I find discrepancies in 
names, social security numbers, birth dates or anything that makes me question or 
second guess its proper location, I ask a CSS or a supervisor. I am always asking 
questions and eager to learn new tasks. I worked credit time and overtime 3 days. I take 
pride in being a part of the files team, the survivors are counting on us to do our job 
correctly, effectively, and timely.

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
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Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F2DAB606DF2648EE94F2A2648
6CA7084-020E3796-EF]

Sent: Mon 2/24/2025 11:32:00 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Processed health benefits cancellations and suspensions as requested by federal 
retirees
•  Sorted mail sent to Retirement Benefits Branch
•  Determined if mail sent to Retirement Benefits Branch was eligible for processing
•  Entered mail sent to Retirement Benefits Branch into tracking and assignment system
•  Resolved escalated health benefits inquiries for federal retirees

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Follow us on LinkedIn | Twitter | YouTube
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=1CED5D8FC0E34568B7CDCCA4
48376E6A-

Sent: Mon 2/24/2025 2:58:11 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

▪  Monitor Batch job process for errors and process emails request for PCB Actions

▪  Email for Life Cycle Management request.

○  Compile and link CICS programs to PRODRP.CICS.PROBATE.LOADLIB or to 
PRODRP.COBOLII.OBJLIB
○  JCLLOADs
○  STMTLOADS

▪  Adding and updating new job in the workload schedulers
▪  Scheduled jobs to process in the automated scheduler (ZWS)

○  Modified the workload scheduler database adding new batch jobs and revisioning 
current batch scheduled jobs in the database.

▪  Email request from Funds Management and Trust Fund

○  Processing daily memos to (Loads the 2812 data from the IESF2812 file into M2812 
and HB2812, the daily CD/JV run that load 2812 data from the IESF2812 file into two 
Adabas files, M2812 and HB2812, and generates the CD and JV reports, Edit and load 
the RITS SF2812 data to FMIE data, , RITS daily process, run reports to produce the 
contingency reserve account balances for plans within the data range, and reports of the 
letter of credit status for plan for the user given year).

▪  Email request from RSITPMO o Adhoc request that involves data updates for 
corrective that goes in the Retirement Nightly Cycle

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 
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Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=06EBD762CCDB4F4E9463E7C2
C72FA382-94728DDA-F7]

Sent: Mon 2/24/2025 2:58:17 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: Re: What did you do last week?

1.  Determined and completed case order for cases.
2.  Contacted annuitants and sent out emails and mail letters based on what they needed 
to move into processing.
3.  Sent out drop letters of proper cases with designated templates and determined who 
was eligible for health benefits + life insurance.
4.  Completed follow-up emails and follow-up mail letters for cases that needed such.
5.  Put all cases in the system for documentation purposes.

Thanks,

Legal Administrative Specialist
Retirement Services, Claims Group 1
US Office Of Personnel Management

@opm.gov

 
Follow us on LinkedIn | YouTube

For any inquires regarding your application and progress please contact 1-888-767-6738.

"The only limit to your potential is the one you create in your mind."

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc 
your manager.

Please do not send any classified information, links, or attachments.

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=1DF4E7E47B7E447BB7F414B83
978DE15- ]

Sent: Mon 2/24/2025 2:58:34 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

I completed assigned duties promptly and accurately see my 5 Bullets listed below:
 

•  Filed and organized incoming cases to its correct location  of file

 
•  Retrieved cases, labeled and organized  case files in numerical order

 
•  Logged an  abundance of incoming cases , organized and bundled  those cases into 
straps and counted each case, delivered bundles to appropriate department

 
•  Provide excellent customer service skills in helping are customers

 
•  Use alphabetical and numerical  skill to organize and locate important information.

 
 

Office of Personnel Management
Retirement Operations Center
 
Email: @opm.gov
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Follow us on LinkedIn |  X (formerly Twitter) | YouTube 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=9CC45021B3F5413D80B805A3F
D78C84A- ]

Sent: Mon 2/24/2025 2:59:26 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Budget reconciliation
•  Processed HR actions
•  Researched regulations
•  Customer service
•  Meetings

 

OPM/MSAC/VRRM
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F236D1962D1343F1985C68E15A
F7BD27- ]

Sent: Mon 2/24/2025 2:59:32 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

 
This is what I did last week.
 

1.  As a Customer Service Specialist, I was signed 68 cases last week.

 
2.  Process death certificate – filling out FE6-DEP forms to make sure annuitant have 
life insurance and how many reductions and sending the form to Metlife. FEGLI with 
date”    Developed, sent FE-6 DEP and Pattern Letter FE6DEP Hold 30 
days, Cancelled of Option C
3.  Process health benefit – making changes to the annuitant health benefit to their 
request due to     death, divorce, disable or child age.  Confirmed correct effective 
date and new plan code. Made the new HB change.

 
4.  Process life insurance – changing or canceling life insurance policy.

 
5.  Process Y-Adjustment – to remove survivor beneficiary from cases, due to death or 
divorce.  Figuring out the new gross amount annuitant. Check survivor election on 
original retirement application: (check to see if Y adjustment being performed is 
on original spouse. If not dig through case file for more information, is this a 
partial Y adjustment on unfulfilled survivor election,

 
6.  Review cases.

 
 

Customer Service Specialist
Customer Inquiries Branch
US Office of Personnel Management
Boyers, PA 16017-0045
Ph: 202-

@opm.gov
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1093 of 5898





Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1095 of 5898







 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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MS Teams: (202) 
@opm.gov

 
How was our service today? 
Your feedback is valuable. You may use this link https://surveys.opm.gov/se/  to 
complete a brief survey which should take you less than 3 minutes to complete. When completing the 
survey, please select the Accountability and Workforce Relations option from the menu. Your input is 
valuable and will help us improve processes and products so we can support you most effectively and 
efficiently. Your response is anonymous.
 
 
 

Follow us on LinkedIn | Twitter | YouTube
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=6D7C593058814506A9DD15BFC
1DA7822- ]

Sent: Mon 2/24/2025 3:02:11 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Correspond with FEHB Carriers for tracking notifications on inquiries OPM receives.
•  Train coworkers on receiving, reviewing, and assigning Congressional Inquiries
•  Follow up with relevant staff on congressional requests, and close out congressional 
inquiries
•  Assign FEHB/ and PSHB inquiries to the different groups in Healthcare and Insurance
•  

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your 
manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week and cc 
your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST. 
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=BEF9D8FEC0C64666AB5C123A
EEB0620A- ,]

Sent: Mon 2/24/2025 3:04:11 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

 
1.  Proof read and closed 111 congressional inquiries.
2.  Reviewed and assigned 155 new congressional inquiries to our analysts for 
completion.
3.  Requested 25 retiree files from OPM Boyers on behalf of the Acting Director and 
Associate Director.
4.  Researched and responded to the Inspector General questions/inquiries.
5.  Responded/expedited all Congressional Legislative Affairs questions to include 
phone calls. 

 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=B1DBBF3AFAE84742A89644F34
8E0D5C9- ]

Sent: Mon 2/24/2025 3:04:48 PM (UTC-05:00)
To: HR10[HR10@opm.gov]; HR[HR@opm.gov]
Subject: RE: What did you do last week?

 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
 
 
Processed Treasury Debit Cancellation Report
Processed Adjustments and Write-off’s prepared by Financial Management Specialist.
Research disposition code list for foreign claim payments
Reviewed and processed write-offs for uncollectible claims under $500.00
Processed Federal Gov’t Employee’s Service credit write-off
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OPM.gov
 

 
Follow us on LinkedIn | X  | YouTube
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=10439AC61F8848BEB2EA5FC34
591AB63-

Sent: Mon 2/24/2025 3:08:32 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

1.  Developed Position Management course for agency.
2.  Assigned desk audits to team members and quality 
reviewed final products for national security agency.
3.  Consulted with client agencies across government on 
positions description development, position management, 
and classification.
4.  Quality reviewed various work products and deliverables 
for multiple agencies across government developed by team 
members to be distributed to client agencies.
5.  Collaborated with other teams in HRS to deliver work 
products and training.

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=EA287C423C8347C2885A200D6
6007341-

Sent: Mon 2/24/2025 3:05:54 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Hello,
 
Here is the requested information:
 

•  Processed FERS/CSRS retirement claims including disability determinations
•  Served as a technical and policy expert in interpreting and applying law and 
regulations to specific instance in claims adjudication
•  Adjudicated determinations of eligibility and entitlement on cases of unusual technical 
difficulty
•  Reviewed correspondence, evidence, and supplemental claims submitted after the 
initial claim has been decided to make a post-adjudicative determination
•  Revied and approved recommendations and decisions made by other team members 
and provided technical guidance to other specialists, ensuring quality products on 
matters of high complexity

 
Please let me know if any additional information is required.  
 
Thanks,
 

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=B1DBBF3AFAE84742A89644F34
8E0D5C9 ]

Sent: Mon 2/24/2025 3:06:01 PM (UTC-05:00)
To: HR10[HR10@opm.gov]; HR[HR@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
 
 
Processed Treasury Debit Cancellation Report
Processed Adjustments and Write-off’s prepared by Financial Management Specialist.
Research disposition code list for foreign claim payments
Reviewed and processed write-offs for uncollectible claims under $500.00
Processed Federal Gov’t Employee’s Service credit write-off
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Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F85FC1494F524EB6AEDC06A5B
C85A996-8CAF3C6E-55]

Sent: Mon 2/24/2025 3:06:26 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

1.Assessed eligibility for the Federal Employee Health Benefits Program, authorized 
enrollments, and implemented necessary changes. Such as 2809 forms, 79-9 forms, disabled 
dependent forms, and foster child requests.
 
2.Assist with open season health benefits corrective actions by reviewing documented and 
new evidence to make informed decisions, including handling Escalations and Congressional 
inquiries.
 
3.Assist in reconciling OPM enrollment records with FEHB health insurance carriers to verify 
an annuitant’s correct benefit status, carrier code, and coverage option.
 
4.Assists in determining the validity and enforceability of claims, including decisions on the 
continuation of temporary FEHB coverage when OPM serves as the decisional authority.
 
5.Ensure accurate maintenance of retirement account deductions and effectively 
communicate both orally and in writing with annuitants and agencies via email and 
correspondence to successfully process and finalize customer requested transactions.
 
 

Legal Administrative Specialist 
Retirement Benefits Branch
U.S. Office of Personnel Management

@opm.gov
 

 
Follow us on LinkedIn | Twitter | YouTube
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 
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Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE 
ADMINISTRATIVE GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=DDD967947EC6482B92AEB2B0A
F89D783- ,]

Sent: Mon 2/24/2025 3:07:56 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Completed weekly workload bundle
•  Returned all annuitant phone calls addressing their questions and/or concerns
•  Maintained exceeds fully successful quality and quantity performance standards
•  Collaborated with co-workers to solve issues processing our assigned retirement 
claims, both theirs and mine
•  Completed work on aged case report

 
 

Legal Administrative Specialist
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=5BE8D57CBA90422EA71C0AA58
B489126- ]

Sent: Mon 2/24/2025 3:07:52 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Closed out 72 tickets this past week, taking care of a variety of support 
requests and issues related to the USA Staffing system. This included:

o    Providing quick and effective support to system users, making sure their 
questions and concerns were addressed promptly.

o    Handling technical issues, application problems, and user inquiries with a 
good level of expertise and professionalism.

o    Working with different departments to ensure complete solutions were 
provided, improving the overall user experience.

o    Using troubleshooting techniques to identify application errors.
o    Communicating effectively with job applicants, federal HR offices, and other 

stakeholders to ensure their needs were met and issues were resolved 
satisfactorily.

o    Having a solid understanding of the USA Staffing system and its 
applications, which helped in resolving tickets quickly.

 
•  Assisted with customer issues involving documents. This included researching 
and providing technical analysis to identify and resolve system and application-
related issues, requiring effective communication with customers.

 
•  Assisted customers with access issues related to the USA Staffing system, 
providing comprehensive guidance and support to system users and addressing 
onboarding concerns.

 
•  Supported job applicants and assisted with resolving issues related to USA 
Hire and the Reasonable Accommodations process.

 
•  Collaborated with the Chatbot team to refine the information needed for the 
chatbot, aiming to enhance functionality and improve user experience.

 
•  Responded to inquiries promptly to support the customer’s agency mission, 
providing exceptional customer service by effectively resolving problems to meet 
the agency’s goals. This included assessing clients’ needs, providing information 
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F12681E2077240D5883C9506DE
ED6B2F-1524C4D3-E7]

Sent: Mon 2/24/2025 3:12:22 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Subject: RE: What did you do last week?

•  Conducted basic investigations and initiated actions that verified continued eligibility 
for annuitant and survivor benefits under FERS regarding eligibility for annuitant and 
survivor benefit payments.
•  Determined whether statutory requirements pertaining to entitlement and eligibility are 
met, determined annuities payable based on length of service and contributions to the 
retirement fund and insurance entitlements.
•  Analyzed case files to determine whether the record is complete and sufficient, 
whether specific items of secondary evidence are acceptable, and what additional 
information, if any, is required.
•  Responded to routine inquiries concerning cases and provided explanations of the 
actions taken and the basis for them.
•  Decided the eligibility of retiring employees to retain Federal Employee Group Life 
Insurance coverage and to continue enrollment in the Federal Employees Health 
Benefits program.

 

Legal Administrative Specialist
Retirement Services – Claims 1 Branch 1
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deputy Associate Director,
Executive Services and Workforce Development
Workforce Policy and Innovation
Main: 202-  | t@opm.gov
 

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=C36007F456ED4363932EF5FB3
BB43313-FBBFEBD5-7E]

Sent: Mon 2/24/2025 3:12:44 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 
On February 17th 2025, I was off work due to the holiday. I assisted with death claims, 
PSHB/FEHB changes, updated changes for their mailing address and/or direct deposit and 
gave status on refunds along with many other vital tasks.
 
 
 

 
Customer Service Representative
US Office of Personnel Management
Retirement Operations
 

 
 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1167 of 5898

(b) (6)

(b) (6)

(b) (6)





Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=1C6B256BCF7A4012AE23849F7
C074709 ]

Sent: Mon 2/24/2025 3:10:46 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Logged cases to open file
Alphabetized cases for open file
Initial and special searches
Logged cases to NARA
Logged out cases
 
What I accomplished last week can also be seen on my production sheets that are turned into 
my manager daily.
 

Customer Service Specialist- Central 
US Office of Personnel Management 
Retirement Operations Center 

 
Boyers, PA 16017 

@opm.gov
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=CE26F651D3EA4AE385FC11677
36880AF-

Sent: Mon 2/24/2025 3:10:34 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 
Per your request.
 

•  Maintain a culture where employees are developed an empowered to render final 
decisions within their purview. 
•  Oversee work products that is assigned to LAS, ensuring accountability by 
establish repeatable processes an implementing best practices for managing 
inventory.
•  Certify time and attendance
•  Review and trigger accurate determinations
•  Respond timely and accurately to tracked customer inquiries daily

 
Best,
 
 
 

Program Manager
Office of Personnel Management
Legal Reconsideration Branch
Room 
202-    Contact
202-    FAX

@opm.gov
 

“To Protect the Integrity of the Annuity Rolls”
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=85517D1DC2014C0E9C32D5005
08E6D92- ]

Sent: Mon 2/24/2025 3:10:52 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Thank you for your inquiry and interest in a brief description of five things I did last week.
 
Please be aware, this is just a brief synopsis of what you requested and does not include all 
my duties.
 

1.  Mentorship for newer employee at an in-office group setting as a SME and provided 
these team members with methods to improve productivity and RS knowledge.
2.  Quality Assurance:  Returned calls on complaints to either resolve or verify 
legitimacy.  Reviewed Escalation documents and forwarded to appropriate department.
3.  Utilized TCIS and if necessary, NRRC or NRPA to follow up on issues that required 
specialized attention.  Also included checking 1184 status in AF01.
4.  Available on teams to assist front line call center representatives and management 
navigate issues that may contain complexities or less common circumstances.
5.  Attended meetings with management and provided input of trending call issue to 
pinpoint areas that may or may not need attention.

 
 
As always, it is an honor to work for the federal government and my professional duty to serve 
Federal Retirees and Disabled Federal Annuitants.
 
Please be aware, the content of this email is intended for the recipient specified in this 
message only.  It is formally requested to not share any part of this message with any third 
party or social media platform, without a written consent from the sender.
 
Sincerely,

 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

1188 of 5898

(b) (6)

(b) (6)

(b) (6)

(b) (6)



Deadline is this Monday at 11:59pmEST.
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your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST. 
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=8F2ACC892BE84D84B3DDB7540
B004535-

Sent: Mon 2/24/2025 3:15:04 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Firewall Request: Worked with team and Network team on creating a firewall request that will 
port existing IPs over to a newly created azure SFTP server.

 

Attached below are

•  Production Support: Worked on resolving a file submission issue raised by the Postal 
team
•  Database Script update: Worked on updating an existing database views to limit how 
certain records within a group are being filtered
•  Worked collaboratively with team members in gathering requirement/input needed for 
cost estimation purposes regarding Databrick subscription efforts.
•  KT sessions: Attended knowledge transfer sessions from members that will be leaving 
the organization.  
•  Others: Checking emails, attending daily standups, attending meetings with business 
owners/stakeholders with regards to department needs and objectives

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1198 of 5898

(b) (6)

(b) (6)

(b) (6)





Deadline is this Monday at 11:59pmEST.

1200 of 5898



From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=432A661132E44B71849F28AD3B
E479B4-CFA44D81-E8]

Sent: Mon 2/24/2025 3:15:41 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

To whomever this is concerned,
 
My bullet points displaying my accomplishments from last week:
 

•  Examined dozens of annuities claims cases and, when they had all the proper 
paperwork filled out, had them marked as “healthy” to be processed for audit review.
•  In several annuity claims cases where the applicant was missing necessary 
information (ex. Marriage certificate or annuity commencement date), I reached out to 
them through email or via phone call and acquired the necessary information to forward 
their case to the audit department.
•  Sorted annuity cases based on their transaction dates to be sent to the OPM facility in 
Boyers, PA for review.
•  Investigated if one employee in particular was currently eligible for FERS benefits 
based on their work experience
•  Reached out to other federal agencies for payroll information regarding multiple of the 
annuity cases I was adjudicating.

 
Respectfully,

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=6FA4398F68C74D9CAD2CF78D4
942795F- ]

Sent: Mon 2/24/2025 3:15:50 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Good afternoon,
 

•  Roll out of Zero Trust Infrastructure for OIG.
•  Imaged and updated laptops, these workstations will be used to refresh current 
workstations.
•  Resolved network connectivity issues that are occurring in office in working alongside OPM-
CIO.
•  Remediated/Patched several machines to resolve vulnerabilities.
•  OIG-HelpDesk Support: including user calls, emails, and tickets. Provided user 
support/troubleshooting including desktop applications, workstation/hardware, network 
connectivity, and password issues.

 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 3:45 PM
Subject: What did you do last week?
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc 
your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST. 
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=33D326BA9504440D92293FAB07
C9B910-FAE1124D-4E]

Sent: Mon 2/24/2025 3:16:34 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

 
Good day,
 
Last week’s duties are as follows:
 

•  Answered Phone calls from annuitants and helped with their inquiry’s
•  Assisted annuitants navigating the OPM services online portal for the disability Earnings 
Report for 2024
•  Assisted annuitants with the marital survey/report answering questions to ensure the survey 
was filled out correctly
•  Made callbacks to all annuitants that were in the missed call log
•  Assisted with the mailing and remailing of the Disability Earnings Report to annuitants who 
requested a mailed Disability Earnings Report for 2024.

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7896903EE6FF4BD4A00EDB4BD
E4EE692- ,]

Sent: Mon 2/24/2025 3:12:58 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Per your request:

 
1.  Audited and reviewed initial decisions.
2.  Performed financial analysis.
3.  Researched Title 5 laws and regulations pertaining to retirement benefits.
4.  Made final determinations for reconsideration requests and remanded cases to take 
corrective actions.
5.  Communicated with annuitants to address their concerns.

 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=F12681E2077240D5883C9506DE
ED6B2F-1524C4D3-E7]

Sent: Mon 2/24/2025 3:13:49 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Conducted basic investigations and initiated actions that verified continued eligibility 
for annuitant and survivor benefits under FERS regarding eligibility for annuitant and 
survivor benefit payments.
•  Determined whether statutory requirements pertaining to entitlement and eligibility are 
met, determined annuities payable based on length of service and contributions to the 
retirement fund and insurance entitlements.
•  Analyzed case files to determine whether the record is complete and sufficient, 
whether specific items of secondary evidence are acceptable, and what additional 
information, if any, is required.
•  Responded to routine inquiries concerning cases and provided explanations of the 
actions taken and the basis for them.
•  Decided the eligibility of retiring employees to retain Federal Employee Group Life 
Insurance coverage and to continue enrollment in the Federal Employees Health 
Benefits program.

 

Legal Administrative Specialist
Retirement Services – Claims 1 Branch 1
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Follow us on LinkedIn | Twitter | YouTube
 
 
 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1225 of 5898





Deadline is this Monday at 11:59pmEST.

1227 of 5898



From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=1C314C1AED094FCCA4F909CE
C52F682F- ]

Sent: Mon 2/24/2025 3:14:11 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Per your request.
 
•            Research and retrieve information for received Reconsideration request.
 
•            Accurately updated the overpayment suspensions.
 
•            Responded to escalations, and financial hardship inquiries.
 
•            Pull and assign cases to the LAS team.
 
•            Answer phone calls and open mail for Reconsideration Request.
 
 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=E4A02C4A89A24AB98C0B7689D
59FBF1C- ]

Sent: Mon 2/24/2025 3:16:50 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

02/24/2025:
Work Accomplished week of 02/17/2025-02/21/2025
 
*Checked/responded to emails/ phone calls
 
*Processed/finalized cases from hold file that were missing information needed to finalize the 
case. Information was received from either the annuitant or the agency
 
*Recalculated/finalized Annuity Supplement cases that were held due to cutoff the week 
before.
*Processed/Finalized cases that were in (Not IN Pay) Status
 
*Processed newly assigned cases
*Printed Nats, Arps screens. Reviewed data against the Retirement application.
*Reviewed IRRs against the service listed on the Certified summary.
*Reviewed retirement application for any missing/incorrect information.
*Verified 5yrs Health benefits/ 5years Life insurance.
*Checked for Survivor annuity election.
*Once everything was verified correct information was entered into the FACES system, 
calculated and results were compared to Estimate provided by Agency.
*Then Cases were submitted for review/finalization.
When missing/discrepant information is needed:
*Email human resources departments or annuitants to verify or obtain any missing or 
incorrect information.
*Search EOPFs for SF50’s to verify Dates of pay Adjustments, Part time hours, Leave without 
pay, and differences in salaries if any of these are different between the IRR and certified 
summary/agency estimate.
*contact annuitant
 
Thank you

From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 
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Deadline is this Monday at 11:59pmEST.
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=CFC3E0179EB3400D9BF0C568C
8A039B4- ]

Sent: Mon 2/24/2025 3:17:12 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: Re: What did you do last week?

I .

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your 
manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST. 
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Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D89BC77127D44AF98F894128A
733EBAF-D20B0570-5D]

Sent: Mon 2/24/2025 3:17:42 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

•  Responded to external customers via phone and email. Provided guidance to their 
inquiries or directed their calls to the proper Legal Administrative Specialist
•  Reviewed mailed correspondence and distributed for processing
•  Reviewed processed correspondence and submitted them for filing
•  Mailed correspondence to annuitants for processing
•  Reviewed external voicemails from annuitants and returned calls to provide guidance

 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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From: [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=07D5DF92A98040739FA2586ED
7AD0180-

Sent: Mon 2/24/2025 3:17:42 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

 
•  Attend various management and leadership meetings
•  Spent a large amount of my week communicating with my team and team members 
and helping them finish work and provided classification consultation feedback for high 
level classification and consulting  
•  Review and Quality Control Work Products such as Evaluations and Position Reviews 
and Recertifications done by HR Consultants
•  Provide consultation and training regarding a variety of classification issues
•  Provide top cover for supervised personnel and ensured accountability, time 
and attendance submitted correctly

 

Supervisory HR Specialist
U.S. Office of Personnel Management
HR Solutions / Federal Classification Center
c: (202) 
MS Teams: (202) 

@opm.gov 
OPM.gov

 

 
Follow us on LinkedIn | Twitter | YouTube
 
 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 
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Deadline is this Monday at 11:59pmEST.
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=1454834AD18B408B9B39B8E042
601CC6-07F61830-F9]

Sent: Mon 2/24/2025 3:17:49 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: Re: What did you do last week?

Alexis A. - Tasks accomplished last week: 

•  Communicated and responded to inquiries concerning the work performed and provided 
explanations to annuitants/retirees.
•  Computed benefits by interpreting formulas and court language expressed in qualifying orders 
that directed an apportionment, garnishment, or retirement benefit.
•  Processed cases through studying, analyzing, and reviewing documentation and legal actions.
•  Examined case files to ensure completion, timeliness, and whether action was properly 
performed.
•  Received, screened and controlled case files to determine the validity and acceptability of court-
ordered language.

Thank you.

Paralegal Specialist
Court Order Benefits Branch
Retirement Services
E: @opm.gov
 

From: HR <hr@opm.gov>
Sent: Saturday, February 22, 2025 4:45 PM
Subject: What did you do last week?
 
Please reply to this email with approx. 5 bullets of what you accomplished last week and cc your 
manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST. 
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From: O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=C12968A39B0343DDAC2D7E639
E4F2C5B- ]

Sent: Mon 2/24/2025 3:17:48 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

 
 
Respectfully,
 

Legal Admin Specialist - Insurance Benefits Claims Examiner 
Healthcare and Insurance/FEIO/FEHB1
U.S. Office of Personnel Management
(202)
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@opm.gov
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 4:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 

Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST. 
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From: .[/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE 
GROUP 
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=52D5A3CBA11C4C99A1B1BF88
E26C4969-

Sent: Mon 2/24/2025 3:18:22 PM (UTC-05:00)
To: HR10[HR10@opm.gov]
Cc: @opm.gov]
Subject: RE: What did you do last week?

Monday, 2/17, was a federal holiday and  on Friday, 2/21.
 

• 
.

•  
 

•  

•  

•  

•  .

 

Management Analyst
 
U.S. Office of Personnel Management
HR Solutions / Human Capital Industry Solutions (HCIS)
c: (202) 
Kansas City, MO – Central Time Zone

@opm.gov
OPM.gov
 

 
 
 
 
From: HR <hr@opm.gov> 
Sent: Saturday, February 22, 2025 3:46 PM
Subject: What did you do last week?
Importance: High
 
Please reply to this email with approx. 5 bullets of what you accomplished last week 
and cc your manager. 
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Please do not send any classified information, links, or attachments. 

Deadline is this Monday at 11:59pmEST.

1249 of 5898






